
Role-based Training

The Post-Training Skill Level reflects the learner’s proficiency and understanding following the completion of
training.

GSW-University
Learning Tracks

Learning Tracks offer a list of recommended Live and On Demand Training courses tailored to specific areas of
interest or business needs. Siemens offers role-based training, targeting specific job roles and necessary skills. Job
roles link to job activities, and one person may benefit from training for several roles. This guideline helps customers
create effective learning paths.

Job ActivitiesJob Role

Making decisions at all product

levels
Management

Defining the structure of the

database, trouble shooting,

defining data, coordinating data

migration activities, backing up and

restoring the database

Database

Administrator/

Engineer

Installing and upgrading the

software incl. 3rd party products,

ensuring the security of the system,

tracking of problem reports

System

Administrator

Installing, testing, and

commissioning the hardware,

diagnosing problems, maintaining

spare parts

System

Hardware

Maintainer/Ad

ministrator

Specifying, designing, and/or

implementing the application logic

and data requirements

Application

Programmer

Operating the process system using

the application software

Operator/Disp

atcher

Typical TraineesSkills AcquiredPost-Training Skill Level

Those who need to discuss the subject with users
and experts

A basic knowledge of the functions, interfaces, and
issuesOverview

Those who need to perform the subject tasksThe skills necessary to accomplish given tasks.User

Those who need to teach, troubleshoot, and/or
enhance the product

The special skills and knowledge required to
analyze problems and provide guidance to othersExpert
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