Credit Card

Schedule of Fees & Charges

Service

Primary card issuance
and renewal fees

Secondary card issuance
and renewal fees

Card Annual Percentage Rate

Late payment fees

Over-limit fees

Cash withdrawal fees through ATMs
Cash withdrawal fees through ila app

Electronic account statement fees

Printed account statement fees

Requesting an account
statement by mail fees

Card replacement fees
(due to damage or loss)

Letter issuance fees

International Online & POS transactions
commissions outside Jordan

Financial transactions objection fees

Sending the card outside
Jordan by mail fees

Customer Contact Centre:
T+962 65100001
www.ilajordan.com

e

ila Blue

Free of charge for the first year,
JD 25 renewal fees

Free of charge for the first year,
JD 25 renewal fees

18%

D10

D10

4% or JD 4, whichever is greater
2% or JD 2, whichever is greater

Free

D1

D5

D10

D1

3% in cross currencies, 2% in same currency
+ exchange rate from POS provider

JD 5 (Paid in the event the
objection is proven invalid)

Starting from JD 5 (Depending on the
country and mail charges)
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