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Before you take your exam

©) iob
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In advance of your exam, please see the below technical requirements for using Proctorio:

Minimum device requirements:

Operating Systems

Browsers

Processor

Free Disk Space

Free RAM'

Upload Speedz

Micraphone3

Proctorio Extension

Windows

Windows 10+

Google Chrome
Microsoft Edge
Brave

Opera

Intel Pentium or better

250 MB

2 GB

0.092 - 0189 Mbps

Any Microphone, either internal or external for all systems

Below are the minimum device requirements to ensure you have the best test-taking experience:

MacOS 11+

Google Chrome

Microsoft Edge

Brave

Opera

Intel or M1 Chip

250 MB

2GB

0.092 - 0189 Mbps

Linux

Ubuntu 18.04+

Google Chrome
Microsoft Edge
Brave

Opera

Intel Pentium or better

0 MB

=)
(53]

0.092 - 0189 Mbps

320x240 VGA resolution (minimum) internal or external for all systems

Chrome OS

Chrome 58+

Google Chrome
Microsoft Edge
Brave

Opera

Intel Pentium or Arm

250 MB

2GB

0.092 - 0189 Mbps

Further information can be found on Requirements | Proctorio

» Secure Exam Proctor Browser Extension - you will be required to download and install this

extension in advance of your exam. Download the extension here.

You will be asked to scan your room and desk; you will need to move the web camera (pivot your laptop)

around the room and across your desk for the scan to activate. You must use a desktop or laptop

computer with a stable internet connection.
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You cannot take the exams from mobile devices (e.g., iPhone, iPad, iMac, Android device, tablets,
etc.).

Depending on the options IOB has selected for the exam, you will need a working webcam and
microphone. Make sure you have a properly working webcam and microphone and that you are
using the latest version of Google Chrome.

» Check to make sure your camera works in Chrome at https://webcamtests.com/ Click the "Test
my cam” button and wait for the test to complete.

» Check that your microphone works in Chrome at https://www.onlinemictest.com/ Click the play
button. If the lines move when you talk, your mic is working.

o To update your version of Google Chrome, go to
https:/[support.google.com/chrome/answer/95414

» For Data Protection reasons and to ensure the integrity of the exam process, the exam should
not be taken in a shared space. Please ensure you have a private space to sit your exam. Your
room will be scanned as part of the pre-exam checks.

* You will be asked to show your photo id as part of the pre-exam checks.

Please Inform info@iob.ie before your exam, if you do not have the required

computer devices, photo ID or internet stability needed.
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Day of the Exam

We recommend you restart your computer before each exam; this will free up available memory
(RAM).

For Data Protection reasons and to ensure the integrity of the exam process, the exam should not be
taken in a shared space. Please ensure you have a private space to sit your exam. Your room will be
scanned as part of the pre-exam checks.

Login to IOB learn using your membership number and password. On the Dashboard you will see the

Exam Hub.

Dashboard

Exam Hub

2
Exam Centre PDC 3 Exam January
2026 (Remotely
A one stop hub for all exam Proctored)
information, queries, practice tests,
and exam bookings! £ HU, AUG 13TH 202¢
(© 3:00 PM - 3:59 PM

Go to exam center >

Click on the “Exam Centre” card to enter the exam or select Start Exam on the Exam Card.

The Exam Centre page provides you with the name of the exam, the date, the start time and
important exam information. Please carefully read the information provided. The Exam Card is

direct entry into your exam.
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Exam Centre

My Exam Planner
Date - Start time Module Exam

Thu, 13th August 2026 15:00 PDC3 Legal & Regulatory Aspects

of Compliance

PDC 3 Exam January 2026
(Remotely Proctored)

Exam Information Hub

Pro-Exam Chocks & Top Tips

Minimum Device Requirements  Technical Test  Proctorio Selup Guides  test

PLEASE READ THIS NOTE CAREFULLY BEFORE YOU START YOUR EXAM

] Pre-Exam Checks & Top Tips

* Haove your photographie ID ready.

Action

When you click on start exam the Proctorio application will start automatically. (If you have not

installed the Proctorio software you will need to do this before you begin your exam. Please

ensure to install Proctorio in advance of the exam. https://getproctorio.com/

Please follow the instructions and begin your exam.

Pre-Exams Checks

Before your exam begins, you will be taken through a series of pre-checks. These will establish and

verify your internet connection, operating system, camera & microphone.
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Before you Begin

This exam will be proctored. Here are a few things to know before you begin.

()L @ g,/

We will tell you when we Your institution can access Decisions are made by
start and stop recording. the data collected and will your exam admin, not us.
control who sees it.

Proctorio GmbH complies with GDPR, FERPA, and other regulations. Read our Privacy Policy.
Your data will be securely stored in Amsterdam, Netherlands for 6 months before being deleted

What's recorded during the exam
ﬁ‘n camera feed »audio scomputer screen sexam environment swebsites
visited «location «identity document

What's restricted during the exam
'—J one monitor -You will not be allowed to open new tabs or windows during
the exam except from links provided in exam questions. =no clipboard «no
printing =no right-clicking scache cleared

Click the Proctorio browser extension icon to chat with an agent within

@ 24/7 support available during the exam
seconds.

You may receive messages such as Multiple Screen detected or Close browsers, these are the set

criteria for the exam and cannot be changed. Please follow the instructions as noted in Red.

Accessibility options:
Enable high visibility mode.
Learn more about Proctorio's approach to Accessibility.

User action required before you continue. Please do the following:

Close all other browser tabs and windows. (5 tabs still open). click here to do this for me

Multiple display screens detected. Please disable all but one monitor. Need help?

You need to complete the required user actions explained above before you can
continue.

Please click on ‘Click here’ which will close down all the tabs for you.

be selected.
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Just a heads up...
It looks like your computer is pretty busy right now.

You can still proceed with your exam, but we recommend that you close all open tabs and any
applications you have running in the background and try again.

You need to complete the required user actions explained above before you can

. Continue
continue.

The Systems Diagnostics Test will begin, and each symbol will turn green. If one of the symbols

highlights in Red, then follow the instructions on screen.

System Diagnostics Test

The system diagnostics test will only take a moment

© & v U

Webcam Microphone Connection Desktop

O

Please allow a few minutes for the test to complete.

When the test is complete a screen sharing pop up box will appear. If you do not see the message
box, it might be hidden behind the open window. Click Re-Test to try again. Or select Alt and Tab to
view all opened tabs.

Please click in the pop-up box to release the Share button and select Share.
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e Share your entire screen

Proctorio wants to share the contents of your screen

System Diagnostics Test

@ g S L
v

Voice Sensitivity
| 17 g

Editor

Cancel
g ¥ I —
If something goes wrong, select Retest.
Oh no! Something went wrong.
v 8 v (( v X
© ik
Y T T
Webcam Microphone Connection Desktop

Please select the image of your screen and click the share button to move on. Learn more about

System Diagnostics

Test.

If you did not see the message box, it might be hidden behind this window. Click Re-Test to try again.

Select Hide; to Hide this message do not select stop sharing.
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Proctorio is sharing your screen. Stop sharing Hide

Please wait for the next page to appear, this may take a few minutes depending

on your internet connection.

hang tight, this seems to be taking longer than usual

@ §

Webcam Microphone Connection Desktop

Once all items are green then you will be asked for your picture to be taken.

Initial system checks passed

Your exam is about to begin.

G}‘ﬁ Use Restroom.
@ Get water.

@ Get comfy.

Z; Get ready.

Don't see yourself above? Click Here
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Begin camera test »

Click begin camera test.

Webcam Image Test

Oh no! We're having a little trouble seeing you. Please adjust the camera so your face is centered and
clearly visible. Tip #243 Make sure your face is centered and you're locking directly at the camera.

If your image does not appear please read instructions and adjust your lighting, positioning and

retest You may have to adjust your lighting and/or take off glasses.
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Once your picture is uploaded, the next step is to hold your photo ID up to the camera and click on

the Scan ID Manually button when it appears. This can take a few moments so please hang tight.

Your ID must be in the same name as your I0OB record.

Identification Card

Show a photo ID to the camera within the area indicated. This will be used to validate your identity. If this is
unsuccessful a link will appear. Simply click the link to manually scan a photo of your ID.

Having|trouble?
Scan ID Manually

Click on Scan ID Manually and the Next button.

Once Proctorio accepts the scan please click next. There is no need to rescan once the ID has

been accepted.
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Once the photo and ID card scan are accepted it will move to the next check which is the

declaration and room scan.

Desk Scan

your camera will be used to scan your desk environment.

Your institution requires you to scan your environment. The request for a scan will include specific
instructions about what area to scan. You can find more details here. The scan may include a 360 view of
the entire area, a view of the ceiling or floor, a view of the area under your desk, a view of the items on your
desk, or some combination of these things. If there are items in any of these areas that you do not want to
be recorded, please take a moment now to cover them or remove those items, or move to a different area.

Sometimes this can be tricky, especially when using a built-in webcam. Before moving on, we recommend
you visit the help center article.

Secure Exam Proctor is sharing your screen. Stop sharing Hide | understand »

Click lunderstand.

The Declaration and Signature is next:
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By clicking "l accept” | represent and warrant that [, Profile, am the person whose name is associated with
the login used in this assessment system. | further certify that | am the person whose name appears on the
identification presented and that said identification is legible in the image shown. | understand the
prohibited actions and code of conduct as described in the applicable policy of this Institution. If over the
age of 18, | acknowledge that | have read and agree to the Terms of Service, and to the Privacy Policy . If
under the age of 18, | understand that when my parent or legal guardian provided consent to the Institution
for my access lo the Services, they consented to the same terms and privacy policy. If | or my parent or
legal guardian have any questions, we will contact Proctorio before clicking "l accept” or otherwise using
the Services. If | am under 18, | understand that my parent must sign the agreement below and that by
signing, my parent or legal guardian is providing express consent to access the Services, which includes
the collection of my information as described in the privacy policy. Sign the agreement below to begin the
exam.

Your exam administrator has enabled a calculator on your exam with ClassCalc. Please review their Terms
of Service here.

Type your hame here

Profile

Please sign by typing on the keyboard and select accept.

D E_Sj @ System Diagnostics Test Pac X

< C R (O https/.

When the red circle appears at the top of the screen, Proctorio is recording. When you submit the

exam, the red circle will disappear and Proctorio stops recording.
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Your institution has enabled periodic room scanning for this exam.

Your camera will be used to scan your environment

When you're ready, please click start scan.

Your test has already started, please complete this immediately!

To Scan the room and your desk (including note paper), please pivot your camera around the room
(360) using your web camerad, once the scan is complete, please click the message I'm Done,
Continue’.

Failure to complete a full desk and room scan may result in a breach of exam regulations.

(exoms—ond—regulotions pc:ge)
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Please Complete the Room Scan

Your test has already started, please complete this immediately!
Once you are done, click the button to return to you test.

You are how in your exam
You must read the exam instructions and type your answers directly into each section.

On the side of the page you will see the proctorio resources, you should see your image to show the
video is recording. A zoom infout option, a calculator, A live chat box for technical issues only. You

can select the reposition buttons to move this box to another position on the page.

SACHION A~ COMPASORY

(1) ] [am] @ @ o o

CANDIDATES MUST ANSWER QUESTION ONE IN SECTION A AND ANY TWO QUESTIONS IN
SECTIONB.

time tott o506 [0 Exam naviga
(1] (o) (am |

Q2 9 o

Question 1.a) in 2015, the Control Bank of kelond issued the *“Corporate Governance
Requirements for Credit Institutions (Code)”. The primary purpose of the requirements
under the Code is 1o ensure that robust Governance arrangemants are in ploce in Credit
nstitutions in order 1o avoid. of to minimise the risk of o future banking crisis arising. The
Code contains the minimum requirements that o creditt institution should meet in the
Interest of promoting strong ond effective govermance

Discuss the key requicemants which ore contoined in the Code in relation 10 the following

N Y snta al tha - m -
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The Timer is located on the top right-hand side of the page and begins once you enter this page

from the room scan. Your exam will automatically be submitted when the timer reaches zero.
Please ensure to review your time regularly during the exam

The exam questions are located at the top of the page and are divided into sections. Please follow

the exam instructions carefully.

There is a “Show/[Hide questions” section hidden on the side of the page and this can be expanded

if you wish to flag a question that you wish to revisit before you complete your exam.

Question 1 Jackie saves monthly in a unit-linked
% Mot yet answered risks is Jackie less exposed to?
JEI Marked out of 3.00
% |21 Flag guestion oa. Inflation.
§ #  Edit guestion ) b, Counterparty.
L1 (ltest) o e. Timing.
1 d. Interest rate.
e, ldon't know.
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If your exam requires additional reading resources such as tables, these will be provided to you and

are located on the right-hand side of the exam questions.

e following )
:
During your Exam

Your answers will save automatically every 30 seconds

e o L g g
‘m|mu)||mb}|

SECTION B- ANY TWO QUESTIONS IN SECTIC

Q2 Q3| Q4
Last saved: 1/12/25, Finish
15:58:06 attempt ..

If you are disconnected from the exam, please log back in to IOB learn and reenter the exam
following the pre check instructions to continue. Please note that the timer will not stop and you will

have only the remaining time to complete your exam.
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In each section there is a toolbar with the following icons for your use

Edit View Insert Format Tools Table Help

S ¢ B I s+t & 2 E=T = N % =

A

i

v
nl

Secure Exam Proctor is sharing your screen. Stop sharing Hide

Please refer to the exam regulations located on exams-and-regulations page for approved

resources for closed book exams.

- Approved Resources: Calculators, Pen and Paper are allowed however handwritten notes
cannot be submitted as part of your exam. Programmable or text storing calculators (e.g.
phone calculators) or devices are not permitted. Online Calculators will be available on the
Proctorio pop-up bar.

100%

=
=
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- Please ensure you have snacks and water with you and note that bathroom breaks will be
noted on the invigilation report as part of the after-exam process. Any suspicious absences

will be reviewed in line with UCD Academic Policies.
- Please show your approved resources to the webcam once the exam commences. Please
do not wait for approval. Invigilation reports will be reviewed after the exam to ensure the

integrity of the exam is protected.

Please note: Your work will save regularly during the exam. If you have not completed your work by

the end of the exam time, then your attempt will be saved and submitted automatically when the

exam time has expired.

The IOB Chat function is available during your exam for any technical or academic questions.

=1

Completing your Exam

When you have finished your exam, you can review your answers using the flags option or the

previous page option.

When you are happy with your attempt select “Finish Attempt”

Time left 0:44:43 m

SECTION A— COMPULSORY (SECTION B- ANY TWO QUESTIONS IN SECTION B}
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You will be brought to a summary of your attempt where you can either “return to attempt” or

“Submit and Finish’.

‘Return to attempt” brings you back into your exam and when you have made any amendments

then select Finish attempt.

“Submit and finish” will submit your exam and no more edits/attempts will be allowed.

Submit all your answers and finish?

Once you submit your answers, you won't be able to change
them.

Questions without a response: 5

Submit all and finish
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Summary of attempt

Question Status

Section A- COMPULSORY

Qla) Not yet answered
Qlb) Not yet answered

Section B- ANY TWO QUESTIONS IN SECTIONB

Only the 2 highest grades out of 3 questions will count towards your final grade.

Q2 Not yet answered
Q3 Not yet answered
Q4 Not yet answered

Return to attempt

This attempt must be submitted by Monday, 1 December 2025, 4:50 PM.

Submit all and finish

When your exam has been successfully submitted you will see the following. Your exam has now

been saved, and you can exit IOB Learn. Proctorio will stop recording at this stage.

Your attempts

Attempt

Status Exam Submitted Successfully
Started Monday, 1 December 2025, 3:50 PM
Completed Monday, 1 December 2025, 4:09 PM
Duration 19 mins 14 secs

Review not permitted
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Troubleshooting and FAQ

Students can access the 10B Live Chat during their Students can also access Proctorio Live

exam if they require assistance. Chat Support at any time while in the

We strongly encourage students to use the IOB Live exam by using the Proctorio toolbar.

Chat as a member of the 10B team will be available Simply click Live Chat to connect with a

throughout the exam to provide support and support representative.

guidance.

Finish atf
=3

Live Chat: Technical Issue

To access the I0B live chat during the exam period,
please ensure you accept all cookies when the
cookie banner appears.

Cookies and Security Notice: Accessibility and
Privacy | IOB

If you do not accept the cookies, some features,
including the live chat service, may not function

correctly.

Please note that Proctorio Live Chat is intended only for technical issues related to the Proctorio
extension or any Proctorio-related glitches encountered during the exam. For all other queries or
support needs, students should contact the IOB Live Chat, where the IOB team will be available to

assist.

What do | do if the internet drops?

If your internet connection drops during your examination, don't panic — as advised your exam will
automatically save. Please re-enter IOB Learn and complete the exam pre checks to continue or to
submit your submission once you dre within the exam timeframe. If you are unable to reconnect to
your online exam session, please contact IOB via the chat, phone 01 611 6500 or email info@iob.ie
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Is it a problem if my internet connection occasionally fails while
taking an exam through online proctoring?

It is important to ensure a stable internet connection. If you experience technical problems despite
having a stable internet connection, you can report these on Proctorio or IOB chat function.

Please note that we do not recommend using a mobile hotspot as your primary internet
connection during an online exam, as it may be less reliable than a broadband connection and can
be affected by signal strength, coverage, and network traffic. It is the student's responsibility to
ensure they have a stable and suitable internet connection before the exam. Should you choose to
use a mobile hotspot and experience connectivity issues, interruptions, or any other technical
difficulties during the exam, IOB cannot accept responsibility for any impact this may have on your
exam attempt.

Please ensure that you do not have a VPN, proxy, or ad blocker enabled in your browser during the
exam period, as these can interfere with the Proctorio diagnostic checks and may cause technical

issues before or during your exam.

How will IOB contact me if there are any announcements
regarding the exam paper?
In the unlikely event there is an update or change to the exam paper. 10B will inform you through a

pop-up notification on IOB Learn.

How will | know that my exam has been submitted correctly?

Once you select submit and finish, your exam has been submitted. Proctorio will stop when your

exam has been submitted.
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Your attempts

Attempt

Status Exam Submitted Successfully
Started Monday, 1 December 2025, 3:50 PM
Completed Monday, 1 December 2025, 4:09 PM
Duration 19 mins 14 secs

Review not permitted

IOB will contact you if there is an issue with your submission. Once a student submits their exam that

submission is the only submission considered for grading.

Additional Information

Students undertaking programmes at IOB and therefore UCD are expected to adhere to the highest
standards of academic integrity and honesty. The work you submit to I0B for assessment must be
your own work. It is vital that you understand what plagiarism is, the guidelines that students must
follow to avoid it and the penalties for instances of plagiarism. UCD’s plagiarism policy and
guidance for students can be found at the following link: UCD Plagiarism Policy and IOB Plagiarism

Policy

By taking this assessment, candidates are confirming that they have read, understood, and agree to

be bound by IOB Examination Regulations located on exams-and-regulations page.

Unapproved Resources (including but are not limited to) pre-prepared notes, textbooks, academic
articles, or internet searches etc. are not allowed and will lead to the invocation of the UCD Student
Plagiarism Policy Unapproved Resources Examples:
1. Pre-prepared notes
Textbooks
Articles and internet searches
Use of Al tools
Translation overlay applications.

o bk wn
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Contact Details:

For Technical Support: Contact support@proctorio.com or Proctorio Chat Box or Support | Proctorio
To advise IOB of technical issues contact I0B via the chat, phone 01 611 6500 or email info@iob.ie

For Exam Related Support Contact: info@iob.ie or phone 01611 6500 or IOB chat function
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