NHLSttery

Over $3 Billion and Counting for our Schools

The NH Lottery and Gaming Commission is Now Hiring
CHIEF PRODUCT & PROGRAM OFFICER

Position# 30522 | Close Date 05/17/26

An executive opportunity to lead product, program, and digital strategy at scale
impacting millions and shaping statewide gaming innovation.

Position Overview:

Step into a high-impact executive leadership role as Chief Product & Program Officer for the New
Hampshire Lottery and Gaming Commission. This position drives the vision, strategy, and execution of
products, games, sales, marketing, and data across retail and digital channels. It blends enterprise-level
strategy with hands-on operational leadership to modernize offerings, strengthen performance, and grow
responsible revenue for the State of New Hampshire. The role is central to shaping innovation, enhancing
customer experience, and advancing the Commission’s mission and long-term strategic goals.

Key Responsibilities:

o Leads statewide lottery operations across sales, marketing, games, product development, and
data analytics to drive agency performance and strategic goals

¢ Directs cross-functional teams on major initiatives across retail, digital, and emerging gaming
platforms from concept through execution and ongoing improvement

o Develops, evaluates, and implements short- and long-term strategies, policies, and programs to
strengthen performance, compliance, and customer engagement

e Oversee performance analysis, vendor contracts, procurement, and fiscal accountability to
ensure responsible revenue growth and operational efficiency

e Leads and develop a high-performing team and represents the Commission at executive,
legislative, and public forums, including media and stakeholder engagements

Minimum Qualifications:

Education/Experience: Bachelor's degree and 10 years of experience OR equivalent combination of 14
years of education and experience after completion of high school. Education and experience must be in
business administration, project management, product development, marketing or related field, with at
least 5 years of supervisory, administrative and/or business management responsibilities.

More information: Please reach out to our Human Resources team HumanResources@lottery.nh.gov

Apply here: Candidate Space
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