
Market Direct/distributor Name Distributor email address phone number

US Direct market infocustomerservice.us@lipton.com

Canada Direct market infocustomerservice.canada@lipton.com

Chile Direct market infocustomerservice.chili@lipton.com

Arabia Direct market info.arabia@lipton.com

Turkey Direct market musterihizmetleri.liptontr@lipton.com

Egypt Direct market infocustomerservice.egypt@lipton.com

China Direct market infocustomerservice.china@lipton.com

Malaysia Direct market infocustomerservice.malaysia@lipton.com

Japan Direct market infocustomerservice.japan@lipton.com

Pakistan Direct market infocustomerservice.pakistan@lipton.com

United Kingdom Direct market infocustomerservice.uk@lipton.com

Benelux Direct market infocustomerservice.benelux@lipton.com

Nordics Direct market infocustomerservice.nordics@lipton.com

Poland Direct market infocustomerservice.poland@lipton.com
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France Direct market infocustomerservice.france@lipton.com

Ireland Direct market infocustomerservice.ireland@lipton.com

Germany Direct market infocustomerservice.dach@lipton.com

Italy Direct market infocustomerservice.italy@lipton.com

Switserland Distributor gastro@jdecoffee.com 0800 836 478

Czeck Republic Distributor info.cz@orbico.com 

Romania Distributor office.ro@orbico.com 

Slovenia Distributor info.sl@orbico.com 

Ukraine Distributor kritex@afina-group.com.ua 

Slovakia Distributor info.sk@orbico.com 

Lithuania Distributor info.pl@orbico.com +48 32 325 61 00

Latvia Distributor info.pl@orbico.com +48 32 325 61 00

Estonia Distributor info.pl@orbico.com +48 32 325 61 00

Croatia Distributor info.hr@orbico.com +385 1 3444 800

Guatemala Distributor Arium (from 1st Apr'23) call.center2@ariumcorp.com  (502) 2470-5444

Dominican Republic Distributor Massy

Nikkita.Romain@massygroup.com / lisa-

marie.pitts@massygroup.com

Costa Rica Distributor Sinax (from 1st Apr'23)

edgar.suarez@sinaxcam.com - 

ekaterracr@sinaxcam.com (506) 2432-4495

Trinidad and 

Tobago Distributor Massy Distribution

Nikkita.Romain@massygroup.com / lisa-

marie.pitts@massygroup.com 7869131600

Peru Distributor Yi Chang servicioalconsumidor@yichang.com.pe (01) 611-2888

Austria Distributor H.M. Weihs GmbH office@weihs.at

+43 1 616 7881 – 

0 

Israel Distributor Leiman Schlussel http://www.l-s.co.il/eng/ContactUs 972-52-7966472

Ghana Distributor Imperial vikas.singh@imperiallogistics.com (+233) 501509812

Lebanon Distributor Endurance SAL. kff@fattal.com.lb +961 1 485 250

Algeria Distributor Mehndi mehdibenarbia@outlook.com (+213)561695346
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Morocco Distributor Atlantic Foods

Iraq Distributor

Al Tawasul Al Iraqiya Co. Ltd 

for General Trading info@tawasulco.com +964 7818000009

Jordan Distributor

Injaz Supply And Distribution 

Company info@injazco.com +962 65630400

Palestine Distributor

Near East For Distribution and 

Marketing Co info@nedm.ps +970 22963621

Burkina Faso Distributor KGB kabmomo2004@yahoo.fr (+226) 76200020

South Korea Distributor Unilever Korea 02-709-1802

Singapore Distributor Lim Siang Huat Pte Ltd  +65 626 84 144

Philippines Distributor Clockwork info@mnltaste.com

 +63 917 1448 

832

Thailand Distributor

Piriyapul

(Chawawat Buranasittichai) 66 22 46 55 01

Vietnam Distributor DKSH 1800545405

Australia Distributor Stuart Alexander tea@stalex.com.au 

Australia (Pukka) Distributor Organic Trader herbhouse@pukkaherbs.com.au

New Zealand 

(Pukka) Distributor
Ceres Organic

herbhouse@pukkaherbs.com.nz

New Zealand Distributor James Crisp +64 9 309 0802

Hong Kong Distributor

IMSA (Integrated Market 

Services Asia Limited) +852 3903 4111

Taiwan Distributor TICO INC. 02 8768 3003

USA ethnic Distributor LT Foods shankars@ltfoodsamerica.com 1 714 722 5407

USA ethnic Distributor ADF apurva@adf-foods.com 732-429-6281


