Patient Access to Lab Reports Notice– Time Frame   

DISCLAIMER [language subject to change]: 
*THIS DOCUMENT IS A TEMPLATE. IT DOES NOT REFLECT THE REQUIREMENTS OF STATE (OR ACADEMIC PRACTICE) LAWS. YOU SHOULD CONSULT WITH ADVISORS FAMILIAR WITH THIS INFORMATION REGARDING THIRD PARTY BENEFICIARIES PRIOR TO USING THIS DOCUMENT.
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Address Line 1
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Fax Number

Contact Name for Legal Department or Risk Manager
Attention: Legal Department or Risk Manager

	Subject: Patient Access to Lab Reports Notice – Time Frame   



Dear [insert name here],
I am contacting you as a dermatologist on behalf of my team at [insert name of team at institution] regarding timely access to patient lab results and diagnostic reports on certain conditions and diseases. Beginning April 5, 2021, the Office of National Coordinator for Health Information Technology (ONC) will require that these will be available to patients as soon as possible and within a “timely manner.” Our institution has adopted a policy of releasing these results to patients through our online patient portal within [X] days after their visit. 
We are concerned about the negative impact of this timing on patient care, specifically for patients reviewing reports that could be detrimental to their health prior to a discussion with their physician. Dermatologists understand that patients have a right to access their lab results at any given point in time, but immediate release can be disruptive as patients may demand a treatment plan or referral before the physician has had time to identify the most efficient plan of care. 
[bookmark: _Hlk62573806]Depending on diagnosis or condition, we believe it should be up to the physician to determine when lab results should be released to patients, after we have had time to review and evaluate the results. This position is consistent with the 21st Century Cures Act: Interoperability, Information Blocking, and the ONC Health IT Certification Program, which outlines the technology standards and certification for data sharing software. The rule also provides eight exceptions that can be used under specific conditions to delay or deny access to, exchange, or use electronic health information.1 According to the ONC, any decision to delay lab test results would need to be justified by “specific circumstances” where physicians can exercise their professional judgement and have full control over when to communicate with their patients under a “reasonable and necessary” criterion to reduce the risk of patient harm; this may occur on a case-by-case basis or because the data is known or reasonably suspected to be misidentified or mismatched, corrupt due to technical failure, or erroneous for another reason.2 The ONC has noted that the Preventing Harm Exception would not cover a “blanket” several days delay on the release of lab test results or other results and so developing policies to meet these standards regarding sharing test results with patients should be done on an individualized basis.3 

Other personal examples that we have experienced at our practice are:
· [insert specific examples more in-depth, should you choose to do so]

[bookmark: _Hlk62573926]Providing patients with premature access to their lab results can short-circuit the physician-patient relationship, erode trust, and put patient health and well-being at risk. Patients could feel unnecessary alarm or frustration, misunderstand their diagnoses, and perhaps threaten to leave the practice, which again, would negatively affect patient care and patient trust. We believe it is imperative for the dermatologist to review and assess sensitive lab results prior to a conversation with the patient; if necessary, it may be reasonable to provide a notice to inform patients that the case has been reviewed and requires additional time to fully deliver results. 
In conclusion, we feel that extra consideration should be given when guidelines and protocols are being set for the timely release of lab results as an organization. We are advocating for more time, flexibility, and a more strategic process for the release lab results to patients. Most importantly, the treating physician must be the principal decision-maker.
Our team at [insert name of team at institution] would appreciate your prompt response to this request to change the timeframe of releasing lab results and diagnostic reports to patients. We want to ensure that we are continuing to deliver high quality patient care and not negatively impacting patient health and well-being. 

Sincerely,

First and Last Name
[insert phone number] and/or [insert email]
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