Subject: Prepare for Your Upcoming Telemedicine Visit

Dear [Patient’s name],

We want to remind you of your upcoming telemedicine visit, scheduled for [Date] at [Time] with [Clinician’s name]. Use the following link to join the meeting at your scheduled date and time: [Link].

BEFORE YOUR APPOINTMENT: 

1. Please ensure you have a stable internet connection which is greater than 348 kbps. 
2. Be prepared to use a device with a microphone and high-resolution camera (minimum resolution of 800 x 600 pixels) for optimal communication during the visit. 
3. Ensure you are in a private, quiet, well-lit area free from distractions. 
4. Note any questions in advance and be ready to share your complete medical history and list of medications and allergies. 
5. Avoid activities that may change the appearance of your skin prior to the appointment, such as applying skin products or irritating your skin. 

Learn more about how you can prepare for a telemedicine visit. 

If you have any questions or concerns before your appointment, please call the office directly at [Office number]. 

We look forward to providing you with exceptional care during your telemedicine visit. 

[Clinic name]
[Address]
[Phone number]
[Email address]
[Website URL]

