Patient outreach letter for practices

Dear [Patient Name]

I am writing to you to ask you to help with an important issue affecting my medical office and the relationship I have with patients like you. Pressures in the current medical system are eroding that relationship in ways none of us should tolerate.

The doctor-patient relationship is fundamentally threatened by the Medicare reimbursement system that prioritizes cost and cumbersome processes over time spent with patients.

Medicare reimbursement has sharply declined, while inflation has caused costs to keep doctor’s offices open to skyrocket. This year, Medicare is cutting almost 3% from physician reimbursements, and this is the fifth year in a row that Medicare has cut reimbursements to doctors. 

Inflation affects all of us. Our practice relies on Medicare payments to cover rent, pay our nursing and front office staff, and cover supplies we need to provide care. Twenty years of inflation combined with yearly reimbursement cuts threaten doctors’ ability to keep our offices open. Congress needs to act now to provide doctors with positive, yearly inflation-based reimbursement updates so that medical offices can become financially stable, and patients can access the medical care they need. 

I hope you will consider helping by reaching out to your legislators and voicing your concern about these cuts. Your voice is powerful, and your support can make a real difference in ensuring that physicians like me can continue to care for Medicare patients and sustain offices that you rely on for high-quality health care.

You can click your phone camera to send a message — it’s as simple as that. 
[image: ]


Regards,

[Insert name of dermatologist], MD or DO, FAAD
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