New iPLEDGE Functionality to Expedite Patient Access

Prescribers and Designees,

Patients categorized as “Patients Who Can Become Pregnant” are required to complete monthly tasks in the iPLEDGE
REMS. However, many patients have not yet accessed the system since the transition of the iPLEDGE REMS.

Follow the below steps to utilize a new feature that will allow you to help ensure your patient(s) have access to the
iPLEDGE REMS website.

1. Once you have verified your patient’s category, your patient will appear in the appropriate tab under Manage
Patients.

2. A new column entitled “Action” has been added to the Current Patients listing. To assist your patient(s) who

may not have accessed the iPLEDGE REMS website, a green button will be displayed in the last column entitled
“SEND LOGIN LINK”.
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3. Click the “SEND LOGIN LINK” button to confirm your patient’s email address on file and select the SUBMIT
button to have an e-mail automatically sent to the patient to facilitate their access to the REMS system.

NOTE: If the patient’s e-mail is unknown, you will need to obtain it from the patient and fill it in for this message
to be sent.



Send Login Link

Please enter/verify following information before submitting:

Patient First Name: Test1 Patient Last Name: Lavl

* Patient Email Address

ubcipledge+testlav11@gmail com

If you believe this patient is having difficulty accessing their IPLEDGE account,
please enter or verify the patient’s email address and click submit. Once you
select submit, the system will send this patient an email which will allow the
patient access to their iPLEDGE account.

The patient’s profile will be updated to reflect this email address.

SUEBMIT CANCEL

Patients can then proceed with their login and complete their tasks.
NOTE: The link sent to the patient will direct them to a screen with the following instructions:

“Welcome to iPLEDGE! If you are an existing user, and you have not created a new iPLEDGE password after
December 13, 2021, please create one below using your username. If you are a new user, please create your
username and password below.”

This link will remain available even after the patient has logged into the system in case their email address needs
to be updated in the future.

This same functionality is available for prescribers on the “Designees” tab in order to send a link to your
designees to enable their log-in:
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Send Login Link

Please enter/verify following information before submitting:

Designee First Name: Test Designee Last Name: Designee

* Designee Email Address

ubciplege+testde 11s@gmail com

If you believe this desginee is having difficulty accessing their iPLEDGE account,
please enter or verify the desginee’s email address and click submit. Once you select
submit, the system will send this desginee an email which will allow the desginee
access to their iPLEDGE account.

The desginee’s profile will be updated to reflect this email address.
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Thank you for your commitment to the iPLEDGE REMS.
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