
CONTINUOUS GLUCOSE MONITOR

Use Case Guide for Type 2 Diabetes
If a patient has requested a Continuous Glucose Monitor (CGM) or you are suggesting a

CGM, use the criteria below to determine if a CGM is appropriate for the patient, and if it is

likely to be covered by the patient’s insurance.

Section 1: Scenario

Do any of these scenarios apply to the patient?

Scenario #1

Patient is on insulin and CGM will reduce 
multiple fingersticks per day for glycemic 
monitoring." 

Scenario #3 

Scenario #2

Scenario #4 

Patient with T2D is experiencing 
hypoglycemia and use of a CGM will alert the 
patient to hypoglycemic episodes.

If none of the scenarios above apply,
 
CGM may not be an appropriate choice for the patient.

Section 2: Phone / Internet Considerations

Use the decision tree to determine if a CGM is right for the patient based on their ability to 
access the internet and/or use a standalone reader.

Does  the Patient 
hav e a compatible
 

smart  phone?

Continu e on to 
Section 3 

YES 

NO

Does the patient have 
a computer and 
internet at home to 
upload their receiver? 

Is the patient willing
 
to carry a standalone
 
reader/receiver? 

YES YES 

NO NO YES 

Is uploading only in the 
offi ce at visits suffi cient? 
(i.e. patients without 
frequent hypoglycemia) 

Does the patient 
have the ability/
access to transport 
for o ffi ce visits?

NO YES STOP
 
CGM  i s not 

right  f or this  
patient NO 

U se CGM to adjust medications, including 
basal or prandial insulins, by understanding 
glycemic patterns. 

!

Patient with T2D and overweight or obesity 
wishes  to use a CGM to drive lifestyle 
changes for glycemic control and weight 
loss. Not covered by most insurances.

!
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Section 3: Characteristics

At least one of the items below must be true for a CGM to be appropriate for a 
patient with type 2 diabetes.



(The following statements are ordered in higher likelihood of coverage, to lowest 
likelihood to impact insurance coverage)

The patient is on daily insulin injection(s).

The patient has nighttime hypoglycemia.

The patient’s HbA1c is above target.

The patient is motivated to modify diet to improve glycemic control  avoid
 and/or
additional medications.

The patient has obesity or is overweight.

Is at least one of these statements true for my patient?

It is appropriate to prescribe a CGM for the patient if...

Section 1: At least one scenario applies


Section 2: Leads to the next section


Section 3: At least one statement is true 

YES NO 

Disclaimer: This tool serves as a tool to guide prescribing of CGMs; it does not certify insurance 
coverage, as coverage varies broadly. mct2d.org 
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