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Strategy and Profile

Strategy and Analysis

11 Statement from the most senior decision-maker of the organization. F sustainable report page 4, 5

1,2 Description of key impacts, risks and opportunities. F sustainable report page 8,9,10, 11

Organizational Profile

2,1 Name F sustainable report page 86

2,2 Primary brands, products, and/or services F sustainable report page 87

2,3 Operational structure F sustainable report page 88, 89, 90
2,4 Location of headquarters F sustainable report page 86

2,5 Countries of operation F sustainable report page 88, 89, 90
2,6 Nature of ownership and legal form F sustainable report page 86

2,7 Markets served F sustainable report page 88,89,90
2,8 Scale of the organization F sustainable report page 96 -104
2,9 Significant changes during the reporting period regarding size, structure, or ownership. F sustainable report page 86 - 90
2,10 Awards received F sustainable report page 90



Report Parameters

Report Profile

3.1 Reporting period F sustainable report page 93

3,2 Date of most recent previous report F sustainable report page 94

3.3 Reporting cycle F sustainable report page 93

3.4 Contact point F sustainable report page 95

Report Scope and Boundary

3,5 Process for defining report content. F sustainable report page 9, 10,11
sustainable report page 92 - 95

3,6 Boundary of the report F sustainable report page 92,94

3,7 Specific limitations on the boundary F sustainable report page 92,94

3,8 Basis for reporting on joint ventures, etc F sustainable report page 92- 95

3.9 Data measurement techniques F sustainable report page 94

3,10 Restatements F sustainable report page 94

3,1 Significant changes F sustainable report page 104, 105

GRI Content Index

3,12 GRI Index F GRI content index

3,13 Policy and current practice with regard to seeking external F sustainable report page 106,107

assurance for the report.

Governance, Commitments, and Engagement

4,1 Governance structure F sustainable report page 16 & annual report pag. 34-38

4,2 Function of CEO F NO: two tier structure

4,3 Independent board members F Not relevant: two tier structure

4,4 Mechanisms for shareholders and employees to provide recommendations F sustainable report page 58

4,5 Link compensations & performance organisation F annual report pag. 14

4,6 Ensure conflicts of interest are avoided at the highest governance body F sustainable report page 16

4,7 Process for determining the composition of the highest governance body and its committees F sustainable report page 16

4,8 Statements of mission or values F annual report pag. 34-38,

4,9 Procedures of highest governance body to oversee e.g. organisation's identification and management of economic opportunities F annual report pag. 76 - 109

4,10 Processes for evaluating the highest governance body's performance F annual report pag. 18



Commitments to External Initiatives

4,1 Precautionary approach or principle F sustainable report page 17 - 26
4,12 Externally developed principles to which the organization subscribes F sustainable report page 21,26
or endorses
4,13 Memberships in associations F sustainable report page 28
Stakeholder Engagement
4.14 Stakeholder groups F sustainable report page 106,107
4.15 Identification of stakeholders F sustainable report page 27, 28
4,16 Stakeholder approaches F sustainable report page 27, 28
4,17 Stakeholders key topics and concerns raised F sustainable report page 106,107
Performance Indicators
Economic Performance Indicators
EC1 Direct economic value F annual report page 4, 40-45
EC2 Financial implications due to climate change N
EC3 Defined benefit plans obligations F annual report page 103, 178,179,197, 237
EC4 Significant financial assistance received from government F annual report, page 285
EC5 Range of ratios of standard entry level wage compared to local minimum wage N
EC6 Locally-based suppliers F sustainable report page 10, 66, 67
EC7 Local hiring of senior management N
EC8 Services provided primarily for public benefit N
EC9 Understanding and describing significant indirect economic impacts, including the extent of impacts F annual report page 6-8; sustainable report pag. 8 -11

Environmental Performance Indicators

EN1
EN2
EN3
EN4
ENb
ENG
EN7
EN8
EN9

Materials

Percentage recycled materials

Direct energy consumption

Indirect energy consumption

Energy saved

Initiatives to provide energy-efficient products and services
Initiatives to reduce indirect energy consumption

Total water withdrawal

Water sources
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sustainable report page 102
sustainable report page 72
sustainable report page 68, 101
sustainable report page 68, 101
sustainable report page 68, 101
sustainable report page 45 - 48
sustainable report page 68,69

sustainable report page 103



EN10
ENT1

EN12
EN13
EN14
EN15
EN16
EN17
EN18
EN19
EN20
EN21
EN22
EN23
EN24
EN25
EN26
EN27
EN28
EN29
EN30

Percentage water recycled and reused

Land owned in biodiversity-rich areas

Impacts on biodiversity

Habitats protected or restored

Managing impacts on biodiversity

Number of IUCN Red List species and national conservation list species
Greenhouse gas emissions

Other relevant greenhouse gas emissions

Initiatives to reduce greenhouse gas emissions

Emissions of ozone-depleting substances

NO, SO, and other air emissions

Total water discharge

Total amount of waste

Significant spills

Waste in terms of Basel Convention Annex |, I, lll, and VIII

Water and runoff

Mitigate environmental impacts on products

Percentage of product weight sold that is reclaimable

Incidents of non-compliance with environmental laws and regulations
Impacts of transporting products

Total environmental protection

Labor Practices and Decent Work Performance Indicators

LA1
LA2
LA3
LA4
LA5
LAG
LA7
LA8
LA9

Breakdown of workforce

Employee turnover

Benefits for full-time employees not for temps

Collective bargaining agreements

Significant operational changes

Percentage represented in health and safety committees

Rates of injury and absenteeism

Programs in place to assist workforce members regarding serious diseases

Health and safety topics covered with trade unions

F
N
N
N
p
N
F
N
F
N
N
N
N
N
N
N
N
N
N
F
N
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sustainable report page 72

sustainable report page 104
e

sustainable report page 102

sustainable report page 70, 72
N.A.

N.A.

N.A.

N.A.

N.A.

N.A.

N.A.

N.A.

N.A.

N.A.

sustainable report page 102

N.A.

sustainable report page 57, 98, 99

CAO abn amro see www. Abnamro.nl for download CAO

sustainable report page 58

sustainable report page 99

sustainable report page 59



LA10

LA12
LA13
LA14
LA15

Training

Skills management

Percentage of employees receiving regular performance and career development reviews
Breakdown by gender and age group

Ratio of basic salary of men to women by employee category

Return to work after leave

Human rights

HR1
HR2
HR3
HR4
HR5
HR6
HR7
HRS
HR9
HR10
HR11

Investment agreements including human rights clauses or screening
Suppliers and contractors that have undergone screening on human rights
Training on policies and procedures concerning aspects of human rights
Number incidents of discrimination and actions taken

Freedom of association and collective bargaining

Child labor

Forced or compulsory labor

Security personnel trained concerning aspects of human rights

Incidents of violations involving rights of indigenous people and actions taken
Human rights reviews

Number of grievances related to human rights filed

Social Performance Indicators

SO1
(FSSS)

SO1
S09
SO10

S02

SO3
S04
SOb
S06
SO7

Nature, scope, and effectiveness of any programs and practices that assess and manage the impacts of operations on communities,
including entering, operating, and exiting.

Community involvement programmes
Operations with (potential) negative impact on local communities

Prevention and mitigation measures to prevent actual negative
impact on local communities

Risks related to corruption

Training on anti-corruption

Incidents of corruption

Public policy positions and participation in public policy development and lobbying
Contributions to political parties, politicians, etc.

Legal actions for anti-competitive behaviour, anti-trust, and monopoly practices and their outcomes

N
=
p
p
N
N
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sustainable report page 60, 61
sustainable report page 100

sustainable report page 98

sustainable report page 10, 11, 16, 17

sustainable report page 58
sustainable report page 16,17
sustainable report page 17, 72, 73
sustainable report page 17, 72, 73

sustainable report page 78

sustainable report page78,79
sustainable report page 16,17
sustainable report page 16,17

Naming the business units kan harm
ABN AMRO. ABN AMRO has an anti corruption policy.

sustainable report page 16, 17

sustainable report page 16, 17



S08 Fines and sanctions for non-compliance with laws and regulations P annual report 208-209
Product Responsibility Performance Indicators
PR1 Health and safety impacts of products and services sustainable report page 16,17 36, 37 41, 44, 59 - 61
PR2 Incidents of non-compliance with regulations and voluntary codes concerning health and safety impacts of products and services N N.A.
during their life cycle, by type of outcomes
PR3 Type of product and service information required N
PR4 Incidents of non-compliance N N.A.
PR5 Practices related to customer satisfaction F annual report page 17, 31-34, 49, 55; sustainable report 36, 37, 41, 44
PR6 Programs for adherence to laws P sustainable report page 79, 80, 81
PR7 Incidents concerning marketing communications P sustainable report page. 51
PR8 Complaints regarding breaches of customer privacy N
PR9 Fines concerning use of products and services N
Financial services sector supplement
Aspects  Product Portfolio P sustainable report page 17 - 27
FS1 Policies with environmental and social components F sustainable report page 24 - 26
FS2 Procedures for screening environmental and social risks F sustainable report page 24 - 26
FS3 Process for monitoring clients in relation to environmental and social requirements F sustainable report page 24 - 26
FS4 Process to improve staff competency in relation to environmental F sustainable report page 24 - 26
and social policies
Active Ownership P sustainable report page 17 - 27
FS5 Client interactions about environmental and social risks F sustainable report page 24 - 26
FS6 Portfolio for business lines by specific region F annual report, page: 45, 47,58, 60, 63, 65-69, 82, 88, 89, 91, 92
FS7 Products and services designed to deliver a specific social benefit P sustainable report page 37 38, 39
FS8 Products and services designed to deliver environmental benefit P sustainable report page 37, 38, 39
FS9 Audits to assess implementation of environmental and social policies F sustainable report page 17 - 27
FS10 Companies held in the institution's portfolio which the organization N
has interacted on environmental issue
FS1 Percentage of assets subject to positive and negative environmental or social screening F sustainable report page 97
FS12 Voting polic(ies) applied to environmental or social issues for shares N
FS13 Access points in low-populated areas N
FS14 Improve access to financial services for disadvantaged people F sustainable report page 44
FS15 Fair design policy N
FS16 Initiatives to enhance financial literacy F sustainable report page 36, 37




