v ABN-AMRO

Serena Fioravanti

Date of birth: 19 June 1973
Nationality: Italian and Swiss

Serena Fioravanti was appointed as member of the Executive Board and Chief Risk Officer of ABN AMRO Bank
N.V., effective as of 1 October 2024 for a period of four years. Her current term of appointment ends at the close
of the annual general meeting in 2029.

Serena has been active in banking for almost 25 years. She is a senior professional with a demonstrated track
record across various areas in the banking industry, specifically in risk management, treasury, liquidity risk and
balance sheet management, corporate finance, consulting and audit. She served as CRO at Credit Suisse
Switzerland for almost four years.

Serena Fioravanti has a technical background, holds an MBA from INSEAD, a Financial Risk Manager certificate
from the Global Association of Risk Professionals and a Master in Theoretical Physics from the University of Rome
“La Sapienza”.

Education:

¢ MBA Programme certificate, INSEAD, France (2004)

o Financial Risk Manager (FRM) certificate, Global Association of Risk Professionals (2004)
e Master in Theoretical Physics, University of Rome “La Sapienza”, Italy (1998)

Ancillary positions:
o Lecturer at the University of Zurich
o Member of the board of directors of the Swiss Risk Association
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