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General 

GDP World trade PMI 

Q-o-Q, source Thomson Reuters Datastream, CBS World trade monitor, source CPB  PMI indices, source Thomson Reuters Datastream 
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 Improving economic activity 

clearly visible… 

 … but impairments to 

remain high for some time 

 World trade picked up 

slowly 

 PMI indices showed 

upward trends 
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General 

Domestic demand Housing & confidence Unemployment 

 Drop in 2013 domestic 

demand versus 2012 

 Trend points upwards as of 

Q2 2013 

Over 2013 

 Dutch house sales picked 

up 

 Dutch consumer 

confidence improved 

 Dutch unemployment  rate 

rose in 2013 
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Annual result 

Reported full year result 

In EUR m FY2013 FY2012(1) Delta 

Net interest income 5,380 5,028 7% 

Net fee and commission income 1,643 1,556 6% 

Other non-interest income 301 754 -60% 

Operating income 7,324 7,338 0% 

Operating expenses 4,770 4,686 2% 

Operating result 2,554 2,652 -4% 

Impairment charges 983 1,228 -20% 

Income tax expenses 411 271 52% 

Profit for the period 1,160 1,153 1% 

Cost/income ratio (%) 65 64 

Return on avg. IFRS equity (%) 8.5 8.5 

Net interest margin (bps) 134 120 

1. The impact of the amendment of IAS 19 on the 2012 figures was EUR 273m lower pension costs, leading to EUR 205m higher profits 

7 
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Quarterly result 

Reported quarterly result 

In EUR m 4Q13 4Q12(1) 3Q13 

Net interest income 1,389 1,255 1,326 

Net fee and commission income 413 382 401 

Other non-interest income 47 77 147 

Operating income 1,849 1,714 1,874 

Operating expenses 1,316 1,354 1,143 

Operating result 533 360 731 

Impairment charges 555 466 212 

Income tax expenses 25 -68 129 

Profit for the period -47 -38 390 

Cost/income ratio (%) 71 79 61 

Return on avg. IFRS equity (%) -1.4 -1.2 11.4 

Net interest margin (bps) 143 120 134 

1. The impact of the amendment of IAS 19 on the 4Q12 figures was EUR 77m lower pension costs, leading to EUR 58m higher profits 
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 NII improved, mainly in 

Retail and Commercial 

Banking 

 

Net fees  

 rose in Private Banking and  

Clearing  

 declined in Business 

Banking and Large 

Corporates & Merchant 

Banking 

 Other non-interest income 

declined sharply, mainly in 

Markets 
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Expenses 

Operating expenses: +2% Cost/income ratio 
In EUR m 
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 Operating expenses rose mainly from 

increased pension charges 

 C/I ratio over 2013 was 65% 

 Bank tax causes a peak in Q4 

In % 
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Operating result: -4% 

 Operating result 

declined mainly from 

increased pension 

charges 
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Impairments 

Impairments Impairment trend 
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11 

In EUR m 

 Reported decrease 20% 

 Adjusted for large impairment releases 

+17% (Madoff, Greece) 

Increase in underlying impairments:  

 considerable in 1H13: +38% 

 modest in 2H13: +3% 
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Impairments & results by segment 
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In EUR m In EUR m 
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Impairments by business 

Impairment increase in  

 Retail Banking 

 Commercial Banking 

 RB: higher revenues partly compensate higher impairments 

 PB: rising revenues and lower impairments (ID&JG) 

 CB: improved operating result and higher impairments 

 MB: lagging results, mainly in Markets and Private Equity 

 GF: positive result due to large impairment releases  
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Loan & savings volumes customers 
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Loans & receivables customers: -2% Savings: +3% 
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Client lending* declined in 

 consumer loans 

 commercial loans 

 

 Savings* increased, mainly in Retail 

Banking 

 Savings levels from commercial clients 

were constant, apart from intersegment 

movements 
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Capital 

14 

Transition effect on capital 
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Strong capital position  

 Basel II: CT1 of 14.4% and TC of 20.2% 

 Basel III 

 CET1 of 13.9% and TC of 19.0% 

 Fully Loaded CET1 of 12.2% 

 

Leverage ratio 

 Basel II: 4.2% at YE2013 

 Basel III 

 4.1% at Jan 2014 

 3.5% Fully Loaded 

In % 
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RMBS 
Retained 

44% 

3rd party 
RMBS 

1% 

Gov. 
bonds 
24% 

Covered 
bonds 

3% 

Cash & eq. 
22% 

Other 
6% 

YE2013  

EUR 

76bn 

Liquidity 

15 

  YE2013 YE2012 

  

Loan to deposit ratio (LtD, %) 121 125 

LCR (%) 100 89 

NSFR (%) 105 108 

Liquidity buffer (EUR bn) 76 68 

Liquidity parameters Composition liquidity buffer  

 LtD ratio improved further 

 LCR rose to 100% 

 NSFR stable at 105% 

 Liquidity buffer rose to EUR76bn 

 

 Strong liquidity buffer 

 Mainly EUR denominated 

WARNING 

 

The Liq. Buffer 

chart is 

constructed out 

of 2 charts: 

 

1) Donut chart 

2) Invisible pie 

chart with 

legends and 

leaders 

 

Please update 

numbers in both 

charts 
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New long term wholesale funding 

16 

New vs. maturing LT wholesale funding Composition new LT wholesale funding 

64% 

82% 

25% 

13% 
11% 5% 

2012 2013
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33%
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Senior Unsecured Covered Bonds RMBS/Repo

In EUR bn 
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Maturing funding New funding

YTD 

In % 

 Focus on optimising Basel III liquidity 

requirements and funding costs 

 

 Focus on senior unsecured (multi 

currency) issuance 

 Average maturity of newly issued LT 

wholesale funding was 5.2 years in 2013 

* Excluding hybrid capital 
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Wietze Reehoorn 
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Risk management: consumer & commercial loans 

18 
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Past due ratio for 

 consumer loans increased 

 commercial loans declined 

from stricter focus on 

resolving >30d past due 

Impaired ratio 

 rose for consumer loans 

 declined for commercial 

loans (Madoff & Greece) 

Coverage ratio 

 rose for consumer loans, 

mainly for mortgages 

 commercial loans was 

stable at 60% excl. the 

effect of Madoff & Greece 
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Risk management: mortgage loans 

19 

Arrears in mortgages Mortgage impairments Book vs. production* 
In EUR m In EUR m In bps 

58% 
46% 

21% 47% 

21% 
8% 

0%
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YE2013
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2013

Other Redemption/Savings I.O.
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0

1250

2500

3750
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Past Due Impaired
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 Mortgages in arrears 

further increased, both past 

due (to 2.7%) and impaired 

loans (to 1.1%) 

 

 Stabilising impairment 

trend since 2H12 

 

 New production shows 

sharp redemption/savings* 

increase 

 Production share other 

mortgages types declines 

11 

21 
23 23 

0

10

20

30

H1 H2 H1 H2

2012 2013

* Production 2013 includes switches. ‘Redemption/savings’ is the sum of linear, annuity and savings mortgages. In 1Q2013 a transition regime applied, which caused incidentally high 

production of I.O. mortgages  
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Risk management: commercial real estate 

20 

In EAD bn 

 Portfolio vastly Dutch and diversified, incl.  

social housing, private banking exposures 

 EUR 819m impaired, 63% coverage ratio 

 Impairments in 2013 EUR 119m  

(2012: EUR 308m) 

 DNB conducted a detailed review focused 

on CRE 

 Focus on  

 Dutch CRE assets(1) 

 capitalisation, provisioning levels and 

collateralisation 

 Outcome CRE review 

 adequate capitalisation & RWAs 

 adequate provisioning 

 

 

1: in the businesses LC&MB, Corporate Clients and Business Banking (both part of CB) and R&PB. 

Assets excluded were social housing and corporate-based real estate 

 

Regulatory review of CRE portfolio Real Estate (including CRE) 

10.1 10.1 
12.0 

4.0 
2.3 

1.7 

0

4

8

12

16
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YE2013

Risk transfer
(WSW)

Resultant
YE2013
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YE2012

Risk transfer Social housing Real Estate



concluding 
Gerrit Zalm 

21 
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Concluding 

 Annual result waned from high underlying impairments and lagging results in Merchant 

Banking 

 Rising NII & Net Fee Income  

 Strong capital position, both under Basel II and III 

 Proposed final 2013 dividend of EUR 200m, following EUR 150m interim dividend 

 Strong liquidity position and good start in 2014 issued LT wholesale funding 

 Outlook 2014: 

 several signs of improvements visible 

 impairments expected to remain elevated 

22 



questions & answers 
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appendix 
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Balance sheet 

25 

In EUR bn YE2013 YE2012 

Cash and balances at central banks 9.5 9.8 

Financial assets held for trading 23.9 24.3 

Financial investments 28.1 21.7 

Loans and receivables – banks 31.2 46.5 

o/w securities financing 7.3 14.3 

Loans and receivables – customers 268.1 277.0 

o/w securities financing 11.1 14.5 

Other 11.2 14.5 

Total assets 372.0 393.8 

Financial liabilities held for trading 14.2 20.1 

Due to banks 15.8 21.3 

o/w securities financing 4.2 4.4 

Due to customers 215.6 216.8 

o/w securities financing 8.1 15.2 

Issued debt  88.7 95.0 

Subordinated liabilities 7.9 9.7 

Other 16.1 17.9 

Total liabilities 358.5 380.9 

IFRS Equity 13.6 12.9 

Total liabilities & equity 372.0 393.8 
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Disclaimer 

For the purposes of this disclaimer ABN AMRO Group N.V. and its consolidated subsidiaries are referred to as "ABN AMRO“. 

This document (the “Presentation”) has been prepared by ABN AMRO. For purposes of this notice, the Presentation shall include any document that follows 

and relates to any oral briefings by ABN AMRO and any question-and-answer session that follows such briefings. The Presentation is informative in nature and 

is solely intended to provide financial and general information about ABN AMRO following the publication of its most recent financial figures.  

This Presentation has been prepared with care en must be read in connection with the press release in relation to the financial figures. In case of differences 

between the press release and this Presentation the press release is leading. 

The Presentation does not constitute an offer of securities or a solicitation to make such an offer, and may not be used for such purposes, in any jurisdiction 

(including the member states of the European Union and the United States) nor does it constitute investment advice or an investment recommendation in 

respect of any financial instrument. 

Any securities referred to in the Presentation have not been and will not be registered under the US Securities Act of 1933. The information in the Presentation 

is, unless expressly stated otherwise, not intended for residents of the United States or any "U.S. person" (as defined in Regulation S of the US Securities Act 

1933).  

No reliance may be placed on the information contained in the Presentation. No representation or warranty, express or implied, is given by or on behalf of ABN 

AMRO, or any of its directors or employees as to the accuracy or completeness of the information contained in the Presentation. ABN AMRO accepts no 

liability for any loss arising, directly or indirectly, from the use of such information. Nothing contained herein shall form the basis of any commitment 

whatsoever. 

ABN AMRO has included in this Presentation, and from time to time may make certain statements in its public statements that may constitute “forward-looking 

statements”. This includes, without limitation, such statements that include the words „expect‟, „estimate‟, „project‟, „anticipate‟, „should‟, „intend‟, „plan‟, 

„probability‟, „risk‟, „Value-at-Risk (“VaR”)‟, „target‟, „goal‟, „objective‟, „will‟, „endeavour‟, „outlook‟, 'optimistic', 'prospects' and similar expressions or variations on 

such expressions. In particular, the Presentation may include forward-looking statements relating but not limited to ABN AMRO‟s potential exposures to 

various types of operational, credit and market risk. Such statements are subject to uncertainties. Forward-looking statements are not historical facts and 

represent only ABN AMRO's current views and assumptions on future events, many of which, by their nature, are inherently uncertain and beyond our control. 

Factors that could cause actual results to differ materially from those anticipated by forward-looking statements include, but are not limited to, (macro)-

economic, demographic and political conditions and risks, actions taken and policies applied by governments and their agencies, financial regulators and 

private organisations (including credit rating agencies), market conditions and turbulence in financial and other markets, and the success of ABN AMRO in 

managing the risks involved in the foregoing. Any forward-looking statements made by ABN AMRO are current views as at the date they are made. Subject to 

statutory obligations, ABN AMRO does not intend to publicly update or revise forward-looking statements to reflect events or circumstances after the date the 

statements were made, and ABN AMRO assumes no obligation to do so. 

 

WARNING 
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“Disclaimer 

Language” is 

only valid for 

this type of 
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Presentations.  

 

It may not be 

used for the 

(US) 

Roadshow 

Presentation.  

 

Discuss 

desired 

changes with 

Legal 



Address 

Gustav Mahlerlaan 10 

1082 PP Amsterdam 

The Netherlands 

 

 

Website 

www.abnamro.com/ir 

 

 

Questions 

investorrelations@nl.abnamro.com 

pressrelations@nl.abnamro.com 
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