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Attractive combination of strong and complementary businesses 

Prime bank for 21% of Dutch 

population 

Top 3 player in new mortgage 

production and savings 

Leading digital offering, 24/7 

Advice and Service Centres and 

226 branches 

Market leader in the Netherlands 

3rd in Germany, 4th in France 

Multi-channel client servicing in  

the Netherlands and developing 

digitalisation in NW-Europe 

Leading player in the Netherlands 

with a sector-based offering 

Capability-led international 

growth strategy for selected 

businesses and sectors in key 

financial and logistical hubs 

Retail Banking  Private Banking Corporate Banking 

Funding  
surplus 

Low capital  
intensity 

Low capital  
intensity                          

Funding  
gap 

Higher capital 
intensity 

Funding 
gap 

±100k  
clients 

10 
Present in 
countries 

±5m 

retail  
clients 

±300k 

small  
businesses 

clients 

±70k 15 
Present in 
countries 
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While the challenges are great,  

so are the opportunities 

5 

Challenges and drivers of opportunities 

Changing client behaviour 

 Self-directed, demanding and knowledgeable  

clients 

 Seamless banking anywhere & anytime 

 Social media/connectivity 

 

Increasing regulation 

 Capital and liquidity requirements (e.g. Basel IV) 

 Regulation of markets, products, pricing, product 

suitability and KYC  

 Increased reporting requirements 

 

Changing monetary conditions  

 Low interest rate environment 

 Flat yield curve 

 Dutch economy performing well  

 

Technology  

 Opportunity and disruption: digital innovators with 

increasing speed and agility 



147/209/204 

Light Green 

0/146/134 

Green 

0/94/93 

Medium Green 

121/131/140 

Medium Grey 

84/100/108 

Dark Grey 

228/230/232 

Light Grey 

187/190/195 

Grey 

Historic Period 

187/190/195 

Current Period 

0/146/134 

84/100/108 

Standard bar chart colours: 

Line colours 

218/0/0 

Basic colours for charts: 

0/100/128 

Petrol 

243/192/0 

Yellow 

0/76/76 

Dark Green 

Additional – highlight - colours 

(after usage basic colours): 

0/171/233 

Blue 

243/192/0 

Fresh Green 

108/90/0 

Brown 

0/146/134 

Chapter ttl: 16pt: - 191/191/191 

Slide ttl:  16pt - 84/100/108 

Body text: 10/12pt - 84/100/108 

Purpose  
Creating space for dreams and ambitions  

Driven by passion, guided by expertise 

Building on long-term 

strategic foundation 
Client 
driven 

Invest in  
the future 

Moderate  
risk profile 

Sustainable  
growth 

Medium-term  

strategic priorities 

Profile 
A relationship-driven, knowledgeable and digitally savvy bank in Northwest 

Europe with expertise in selected sectors globally 

6 

A client-focused strategy 

Deliver 

Expertise 

Enhance Client 

Experience 

Innovate  

& Grow 

Deliver 

Fast 
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Added value and sustainable growth for all stakeholders 

Employee engagement 

 80% score 

 

Diversity 

 30% women in top 

 35% women in 

subtop 

 

 

DJ Sustainability Index 

 Within 10% of best 

bank 

 

AFM/NVB Trust 

monitor 

 Leading among 

large NL banks 

 

Financial targets 

 ROE  

 CET1 

 C/I 

 Dividend 

 MREL 

 Leverage ratio 

Clients Employees Society at large Investors 

Deliver valuable expertise 

anywhere, anytime 

 

 

Net Promoter Score 

 Best NPS of Dutch  

peers 

 

Empower employees to 

make use of full potential 

 

 

Employee engagement 

 At least 80% score 

 

Diversity 

 30% women in top 

 35% women in  

subtop 

 

 

 

Committed to investing in 

the future. Engaged in 

society 

 

DJ Sustainability Index 

 Within 10% of best  

banks 

 

AFM/NVB Trust monitor 

 Leading among large  

NL banks 

Sustainable growth and 

attractive returns within 

a moderate risk profile 

 

Financial targets 

 C/I: 56-58% by 2020 

 ROE  

 CET1 

 Dividend 

 

Pending 

Basel IV 
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Retail Banking  

 Omni-channel approach  

 Digital, self-directed advice 

 Remote advise 

 

Private Banking 

 Holistic view on clients’ 

financial position 

 Deep client segmentation 

 Open architecture   

 

Corporate Banking 

 Sector-oriented client portfolio 

 Recognised for product 

expertise  

8 

Deliver Expertise to our Clients 

DNA 

 Ambitious 

 Engaged  

 Content-driven 

 Cautious  

 Competent 

 

Distinguishing factors  

 Client-driven business model 

 Deep sector expertise  

 Strong mobile and online 

capabilities 

Sharing  

Insights 

Open up 

our network 

Tailormade 

solutions 

Client  

 

ABN AMRO 

Share  
Insights 

Open up 
our network 

Personalised 
Solutions 



147/209/204 

Light Green 

0/146/134 

Green 

0/94/93 

Medium Green 

121/131/140 

Medium Grey 

84/100/108 

Dark Grey 

228/230/232 

Light Grey 

187/190/195 

Grey 

Historic Period 

187/190/195 

Current Period 

0/146/134 

84/100/108 

Standard bar chart colours: 

Line colours 

218/0/0 

Basic colours for charts: 

0/100/128 

Petrol 

243/192/0 

Yellow 

0/76/76 

Dark Green 

Additional – highlight - colours 

(after usage basic colours): 

0/171/233 

Blue 

243/192/0 

Fresh Green 

108/90/0 

Brown 

0/146/134 

Chapter ttl: 16pt: - 191/191/191 

Slide ttl:  16pt - 84/100/108 

Body text: 10/12pt - 84/100/108 

9 

Enhance Client Experience 

… through convenient & 

inspiring apps and services 

 Reimagined customer journeys 

 Top-notch customer interface & 

frictionless security 

 Quick and transparent 

processes 

 

 

 

Facilitating our clients Any  
Device 

Any 
Time 

Any  
Place 

Any  
Network 

Any  
App 

Connectivity to Core IT Infrastructure 

Hybrid Cloud 

Private Cloud 
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Innovate in our core and innovate with new business models 

 

 Innovation should result in  

new and enhanced services  
for our clients 

Drive innovation  

by 

Apply new  

technology 

Build  

partnerships 

Set up  

innovators 

 Combining our 

services, data and 

knowledge with those 

of partners 

 Adopting new ways to 

organise ourselves 

 Open/API banking 

 Advanced customer 

analytics and artificial 

intelligence 

 Robo advice 

 Blockchain 

 Collaborate with  

FinTechs  

 Partner with vendors 

 Blockchain 

investments (R3, DAH, 

TU Delft, TKI-Dinalog) 

 Operate online for 

self-directed clients 

 Small, agile 

organisations 

 Large degree of 

autonomy, running 

their own IT 
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Segment Ambition  Growth initiatives  

Retail 

Banking  

Client-driven Dutch retail bank  

with a digital footprint in  

NW-Europe 

 Expand digital MoneYou platform  

 Further explore cooperation with FinTechs 

Private  

Banking  

Client driven, modern and 

knowledgeable NW- 

European private bank  

 Grow in NW-Europe 

 Focus on HNWI open to innovation  

 Harmonise platforms 

 Lower the private banking threshold in the 

Netherlands 

Corporate 

Banking  

Best corporate bank in the  

Netherlands and in selected  

sectors internationally  

 

 Sector-based growth strategy in the Netherlands 

 Expand activities to mid-large corporates in NW-

Europe 

 Globally expand in sectors adjacent to ECT Clients 

11 

Sustainable growth initiatives 
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Deliver Fast - Become agile and accelerate change 

Goals Work Agile  

 Ensure we drive customer value 

 Accelerate time to market 

 Ensure higher responsiveness 

 Reduce development and change costs,  

while maintaining output 

 

 End-to-end business responsibility for change  

and continuous improvement  

 Already 100+ teams work in an agile manner 

 Scale up the agile way of working 
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Deliver Fast - Simplify the business model and the way we work 

Keep it Simple 

Focused control and support  Simplify the business model  

 Eliminate redundancies and simplify processes 

 Simplify management information 

 Reduce consultancy and other G&A costs  

 Cost savings also necessary to innovate & grow 

 Drive and focus on customer value  

 Fewer but more innovative products and services, 

based on standardised solutions  

 Simplify the operating model including a cloud-

based IT infrastructure 
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Retail Banking - expanding the digital advisory offering 

resulting in a client-driven Dutch retail bank with a 

digital footprint in North-West Europe 

 

Leverage expertise and 

advisory capabilities 

Enhance (digital) customer 

experience 

Accelerate digitalisation & 

innovation through growth 

 Focus on offering overview and 

self-directed advice and planning  

 Enhance omni-channel advisory 

capabilities 

 Expand remote advice; personal, 

anytime & everywhere 

 Focus on digital to facilitate self 

directedness 

 Drive e-commerce  

 Optimise customer journeys 

 Expand scalable digital 

MoneYou platform  

 Further collaborate with 

FinTechs  

  



147/209/204 

Light Green 

0/146/134 

Green 

0/94/93 

Medium Green 

121/131/140 

Medium Grey 

84/100/108 

Dark Grey 

228/230/232 

Light Grey 

187/190/195 

Grey 

Historic Period 

187/190/195 

Current Period 

0/146/134 

84/100/108 

Standard bar chart colours: 

Line colours 

218/0/0 

Basic colours for charts: 

0/100/128 

Petrol 

243/192/0 

Yellow 

0/76/76 

Dark Green 

Additional – highlight - colours 

(after usage basic colours): 

0/171/233 

Blue 

243/192/0 

Fresh Green 

108/90/0 

Brown 

0/146/134 

Chapter ttl: 16pt: - 191/191/191 

Slide ttl:  16pt - 84/100/108 

Body text: 10/12pt - 84/100/108 

15 

Private Banking – client segmentation and harmonising platforms & processes 

resulting in a client-driven, modern and 

knowledgeable private bank in NW-Europe 

 

Leverage expertise and deepen 

client segmentation 

Accelerate digitalisation and 

innovate through growth 

Enhance (digital) customer 

experience  

 Target broader client group by 

lowering the private banking  

threshold 

 Rejuvenate client base 

 Continue to be recognised for  

our advisory capabilities and 

segment specific value  

propositions 

 Align front-end tooling 

 Harmonise and reduce  

platforms in core markets  

to enable growth 

 Explore digital wealth  

management opportunities 

 Enhance client experience with 

digital services 

 Innovate with wealth 

management insight & 

overview services 
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Corporate Banking – leveraging sector expertise 

Realised by changing our way of working 

 Implementation of an agile way of working 

 

Enhance (digital) customer 

experience 

 Focus on digital empowerment 

to facilitate self directedness 

 Drive e-commerce and optimise 

customer journeys 

Accelerate our digitisation and 

innovation through our growth 

initiatives 

 Expand highly scalable digital 

MoneYou platform with focus 

on tech savvy Millennials 

 Further explore collaboration 

with FinTechs  

resulting in the best corporate bank in the 

Netherlands and selected sectors internationally 

Deepen our expertise  Leverage sector expertise and 

product capabilities by growth 

Accelerate digitalisation and 

innovation  

 Offer new sector insights, a 

valuable network and relevant 

solutions 

 Continue to be recognised for  

our product capabilities 

 
 Netherlands: sector-based  

growth strategy 

 NW-Europe: expand to mid- 

large corporates on existing 

platforms 

 Globally: expand in sectors 

adjacent to ECT Clients  

(Natural Resources,  

Renewable Energy, Utilities  

and Food) 

 
 Digitalise day-to-day banking 

with a personal, 24/7 & 

everywhere and in control client 

experience  

 Innovate for our clients with 

API-banking, advanced 

analytics and blockchain 
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 We have improved our ROE 

towards the upper end of our 

target range of 10-13% in the 

coming years 

 

 

 We have strengthened our 

capital buffers in anticipation  

of Basel IV 

 Our target is a fully-loaded 

CET1 in the range of 11.5-

13.5% 

 

 

Return on Equity  CET1 capital ratio 

Strong financial performance 2010 - 2016 

Profit distribution 

 We have paid out an increasing 

share of our profits to our 

shareholders 

 Our target is 50% dividend  

payout as of 2017 

 

 

 

0% 

45% 
50% 

2010 2016T Target 2017

Dividend pay-out 

* 

18 

Note(s): 

1 The targets ROE, CET1 and Dividend Pay-Out ratio remain unchanged, pending clarity on the consequences and implications of Basel IV 

8.9% 

13.4% 

2010 2016YTD Target*

Return on Equity 

10-13% 

1 

8.6% 

16.6% 

2010 2016YTD Target*

CET1 ratio 

11.5-13.5% 

1 



147/209/204 

Light Green 

0/146/134 

Green 

0/94/93 

Medium Green 

121/131/140 

Medium Grey 

84/100/108 

Dark Grey 

228/230/232 

Light Grey 

187/190/195 

Grey 

Historic Period 

187/190/195 

Current Period 

0/146/134 

84/100/108 

Standard bar chart colours: 

Line colours 

218/0/0 

Basic colours for charts: 

0/100/128 

Petrol 

243/192/0 

Yellow 

0/76/76 

Dark Green 

Additional – highlight - colours 

(after usage basic colours): 

0/171/233 

Blue 

243/192/0 

Fresh Green 

108/90/0 

Brown 

0/146/134 

Chapter ttl: 16pt: - 191/191/191 

Slide ttl:  16pt - 84/100/108 

Body text: 10/12pt - 84/100/108 
Maintain our strong financial performance, while improving the C/I ratio 
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Better cost efficiency despite regulatory levies and pension costs 

 We have significantly improved our Cost/Income ratio, since 2010 despite regulatory levies and 

pension costs 

 Current high amount of regulatory levies was not anticipated at the time the 56-60% target for 

2017 was formulated 

 Continued focus on becoming a more efficient organisation: Cost/Income ratio has been 

sharpened to 56-58% by 2020, from 56-60% by 2017 

 

2% 

3% 

56-58% 

70% 

62% 

2010 2016YTD Target 2020

C/I (ex. levies) Regulatory levies
Cost/income ratio 
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Cost expectations, additional investments and savings initiatives 
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Increase in costs compensated by additional investments and savings (2015 vs. 2020) 
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 Support & Control Activities 

TOPS2020 &  

Retail Digitalisation 

Digitalisation &  

Process Optimisation 

Wage Inflation 

Regulatory Levies 

Price Inflation 

Growth Initiatives 

Digitalisation & Innovation 

Upward cost pressure expected to be EUR 0.9bn in 

2020 vs. 2015 cost base 

 inflation of current cost base and regulatory levies 

 additional cost for digitalisation of processes 

 additional costs for growth initiatives 

EUR 0.9bn savings targeted by 2020 vs. 2015 cost 

base 

 EUR 0.4bn from digitalisation and process 

optimisation (new) 

 EUR 0.2bn from support & control activities  

(Q2 2016) 

 EUR 0.3bn from TOPS2020 & Retail Digitalisation 

(already in execution) 

EUR bn 
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Significant reduction targeted in internal and external FTEs 
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Internal and external FTE development (2010 – 2020) 

 31,000  

 26,500  

 23,000  

YE2010 YE2015 Expectation 2020

Internal FTEs External FTEs

 Total number of FTEs (internal & external) targeted to decline by 13% towards 2020 vs. YE2015: 

this combination of new hires (for growth initiatives) and redundancies (savings) 

 Part of FTE reduction will be achieved through external FTEs and staff turnover 

 Restructuring provision of approximately EUR 0.3bn1 in 2016 predominantly relates to a 10% 

reduction of internal FTEs by 2020 

Note(s): 
1. Of which EUR 144m was recorded in Q3 2016 
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financials Q3 2016 
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 Net profit of EUR 607m (+19%), driven by higher 

income and lower impairments 

 Expenses up due to a restructuring provision of 

EUR 144m 

 

 Underlying net profit at EUR 1.7bn (+5%), 

reported net profit of EUR 1.5bn (-11%) includes 

a provision for SME derivatives 

 NII proved resilient over nine quarters despite the 

low interest rate environment 

 Financial targets 

 ROE 13.4% 

 C/I 61.8% 

 CET1 fully loaded 16.6% 

 

 

Q3 2016 vs. Q3 2015 9M 2016 vs. 9M 2015 

Financial highlights 

23 

Note(s): 
1. Compared to FY2015 
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Result in Q3: good interest result, low impairments and a restructuring provision  
Slide #24 A.P. 

Note(s): 

1. Earnings consist of underlying/reported net profit excluding reserved payments for AT 1 Capital securities and results attributable to non-controlling interests 

EUR m Q3 2016 Q3 2015 Delta 9M 2016 9M 2015 Delta 

Net interest income 1,575 1,524 3% 4,703 4,580 3% 

Net fee and commission income 437 449 -3% 1,303 1,375 -5% 

Other operating income 210 136 54% 388 449 -13% 

Operating income 2,222 2,109 5% 6,393 6,403 0% 

Operating expenses 1,372 1,234 11% 3,951 3,700 7% 

Operating result 849 875 -3% 2,442 2,703 -10% 

Impairment charges 23 94 -75% 79 381 -79% 

Income tax expenses 220 272 -19% 620 670 -7% 

Underlying profit 607 509 19% 1,743 1,652 5% 

Special items and divestments -271 

Reported profit 607 509 19% 1,472 1,652 -11% 

Underlying profit 

- Retail Banking 328 319 3% 1,002 999 0% 

- Private Banking 54 28 92% 150 188 -20% 

- Corporate Banking 290 218 33% 726 572 27% 

- Group Functions -66 -56 -16% -136 -106 -28% 

Net interest margin (bps) 150 149 151 146 

Underlying cost of risk (bps) 3 14 4 19 

Underlying earnings per share1 (EUR) 0.63 0.54 1.82 1.76 

Reported earnings per share1 (EUR) 0.63 0.54 1.55 1.76 

Update 24/10 
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Interest income continued to remain robust 

25 

Interest income development 

 NII was up 3% vs. Q3 2015  

 NII proves robust at or above EUR 1.5bn over the past nine quarters 

 Mortgage and corporate loan margins improved, whereas average volumes increased for corporate 

loans (primarily in International Clients) while it decreased for other loan types (all vs. Q3 2015) 

 The deposit rate paid on savings accounts decreased while volumes increased 

Slide #25 A.P. 
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Update 1/11 
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 Fee income down vs. Q3 2015, but increased slightly compared with Q2 2016 

 Other operating income benefited from a positive revaluation on our stake in Equens and higher 

CVA/DVA/FVA results 

Fee & other income slightly up Volatile CVA, DVA and FVA effects 

Net Fees and Other operating income 

26 

Slide #26 A.P. 
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Development operating expense Drivers operating expense1 

Cost increase driven by regulatory demands and pensions 

27 

Slide #27 A.P. 

Update 2/11 

Note(s): 
1. Excluding the EUR 144m restructuring provision taken in Q3 2016 and based on 4Q rolling average 

 Main drivers of increased costs are regulatory levies, costs related to external staff and pension costs 

 External staff costs up due to regulatory demands, TOPS2020, and more flexible labour pool within Retail 

 Pension costs increased in recent years due to low interest rates 

 Several cost savings initiatives announced 

 Q3 2016 includes a restructuring provision of EUR 144m; an additional EUR 150-175m is expected in Q4 

Increase in operating expenses based on 4Q rolling 

6
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 Cost of risk declined since the start of 2014 

 Impairments decreased by 75% vs. Q3 2015, driven by all segments including ECT Clients 

 ECT Clients impairments were EUR 33m in Q3 (vs. EUR 62m in Q3 2015) and EUR 175m YTD 2016 (vs. 

EUR 97m YTD 2015) 

 Cost of risk of 3bps in Q3 2016 (14bps Q3 2015) 

Continued low loan impairments 

Slide #28 A.P. 

Estimated through-the-cycle average c. 25-30 bps 

bps 

Update 2/11 

4Q rolling cost of risk Impairments 
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 In Q3 2016 the impaired ratio on customer loan book increased to 3.5% (vs. 3.4% at 30 June 2016) 

− Mortgage portfolio low at 0.9% 

− Consumer loans improved in line with the improved Dutch economy 

− Corporate loans increased mainly due to new ECT files and a single file in Commercial Clients 

 Coverage ratio decreased to 38.0% at 30 September 2016 (vs. 39.8% at 30 June 2016) driven by lower 

allowances for impairments in combination with new impaired files which are largely collateralised 

Residential mortgages1 Consumer loans1 

Risk ratios improved with the exception of Corporate loans 

Corporate loans1 

29 

Slide #29 A.P. 

Note(s): 

1. As of 30 September 2016 the definition of default and impaired was aligned. As a result, defaulted clients without an impairment allowance are now also considered to be impaired. The comparing figures in the chart have been restated accordingly excluding the 

reclassification in allowances for impairments within residential mortgages 
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Update 2/11 
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ECT Clients operates in typically cyclical sectors 

30 

 Serves internationally active ECT Clients, requires deep sector knowledge of underlying markets 

 Market cyclicality is carefully considered when financing ECT Clients. Risk management and risk 
monitoring is intensified, especially in current challenging circumstances for Oil & Gas and Shipping 

 The through-the-cycle (TTC) cost of risk in ECT is expected to be below the 40-60bps in Corporate 
Banking. In challenging markets the cost of risk is above the TTC levels 

Slide #30 A.P. 

Note(s): 

1. Based on impairments over quarter-end on-balance exposure averages 

2. EUR 175m in total of which in Q1 EUR 48m, Q2 EUR 93m and Q3 EUR 33m; EUR 175m in total of which in Energy EUR 102m, Commodities EUR 16m and Transportation EUR 57m  

Update 4/11 

30 Sep 2016, EUR bn 

Energy  

Clients 

Commodities 

Clients 

Transportation 

Clients 

ECT 

Clients 

Clients Groups (#) ~120 ~320 ~190 ~630 

On balance exposure 5.3 12.2 9.5 27.0 

% of Total L&R (of EUR 285bn) 2% 4% 3% 9% 

Off B/S Issued LCs + Guarantees 0.8 5.8 0.2 6.8 

Sub total 6.1 18.1 9.7 33.8 

Off B/S Undrawn committed 2.1 2.5 0.9 5.5 

Total 8.2 20.6 10.5 39.3 
15

20

25

30

35

USD EUR

EUR bn 

2014 2015 30 Sep  

2016 

CAGR 

2014-

YTD2016 

2% 

4% 

Risk data ECT Clients 2010 2011 2012 2013 2014 2015 9M 2016 

Impairment charges (EUR m) 0 5 43 41 54 128 175 2 

Cost of risk (bps)1 1 5 31 29 29 56 95 

Exposures across selected clients active in ECT sectors On balance developments 
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Preliminary SREP outcome for 2017 

9% CET1 requirement expected for 2017, down from 

10.25% in 2016 

 4.50% Pillar 1 (P1) 

 1.75% Pillar 2 Requirement (P2R) 

 1.25% Capital Conservation Buffer (CCB) 

 1.50% Systemic Risk Buffer (SRB) 

 

9.7% CET1 MDA-trigger expected, given 0.7% AT1 shortfall 

(Q3 2016). Pillar 2 Guidance (P2G), is excluded from the 

calculated MDA trigger 

 

Fully-loaded CET1 and MDA trigger of 11.75% CET1 

 3.0% SRB (up from 1.5%) 

 2.5% CCB (up from 1.25%) 

 

ABN AMRO anticipates a 13.5% CET1 target (upper end of 

the current range)2, with 

 Fully-loaded CCB and SRB 

 P2G (non-public) 

 Management buffer 

4.50% 4.50% 

1.75% 1.75% 

1.25% 
2.50% 

1.50% 

3.00% 

0.7% 

Pillar 2G 

Pillar 2G 

9.7% 

11.75% 

2017
phase-in

2019
fully loaded

CET1 Requirements

Preliminary SREP outcome 

 

Pillar 2 is split in P2R and P2G. P2G is a non-

public regulatory buffer and is excluded from the 

MDA trigger 

Pillar 1 

Pillar 2R 

Capital Conservation Buffer 

MDA trigger down to 9.7% 

Systemic Risk Buffer 

AT1 shortfall 

Note(s): 

1 The preliminary SREP outcome is subject to change and regulatory approval and currently excludes any requirement for a Countercyclical Buffer 

2 Excluding possible implications and consequences from the revisions to the calculation of risk weighted assets (Basel IV) 
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 Continue to deliver expertise to our clients 

– Further focus on sector expertise  

– Enhance client experience through additional 

investments in digital offering and innovation 

– Grow in selected activities and sectors in NW-

Europe and globally 

– Create a more agile and simplified organisation 

to deliver fast 

 

 Towards 2020 

– EUR 0.4bn additional investment in growth 

initiatives and digitalisation 

– EUR 0.5bn cost inflation and levies expected  

– EUR 0.9bn of savings to be realised by 2020 

 

 Cost/Income target set at 56-58% by 2020 

Q3 2016 results 

 Net profit of EUR 607m (+19%), driven by higher 

income and lower impairments 

 Expenses up due to a restructuring provision of 

EUR 144m 

 

9M 2016 results 

 Underlying net profit EUR 1.7bn 

 Reported net profit EUR 1.5bn 

 ROE  13.4% 

 C/I  61.8% 

 CET1 fully loaded 16.6% 

 

 

Extend horizon towards 2020  Financial results 

Wrap-up 
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Important notice 

For the purposes of this disclaimer ABN AMRO Group N.V. and its consolidated subsidiaries are referred to as "ABN AMRO“. This document (the “Presentation”) has been 

prepared by ABN AMRO. For purposes of this notice, the Presentation shall include any document that follows and relates to any oral briefings by ABN AMRO and any 

question-and-answer session that follows such briefings. The Presentation is informative in nature and is solely intended to provide financial and general information about ABN 

AMRO following the publication of its most recent financial figures. This Presentation has been prepared with care and must be read in connection with the relevant Financial 

Documents (latest Quarterly Report and Annual Financial Statements, "Financial Documents"). In case of any difference between the Financial Documents and this 

Presentation the Financial Documents are leading. The Presentation does not constitute an offer of securities or a solicitation to make such an offer, and may not be used for 

such purposes, in any jurisdiction (including the member states of the European Union and the United States) nor does it constitute investment advice or an investment 

recommendation in respect of any financial instrument. Any securities referred to in the Presentation have not been and will not be registered under the US Securities Act of 

1933. The information in the Presentation is, unless expressly stated otherwise, not intended for residents of the United States or any "U.S. person" (as defined in Regulation S 

of the US Securities Act 1933). No reliance may be placed on the information contained in the Presentation. No representation or warranty, express or implied, is given by or on 

behalf of ABN AMRO, or any of its directors or employees as to the accuracy or completeness of the information contained in the Presentation. ABN AMRO accepts no liability 

for any loss arising, directly or indirectly, from the use of such information. Nothing contained herein shall form the basis of any commitment whatsoever. ABN AMRO has 

included in this Presentation, and from time to time may make certain statements in its public statements that may constitute “forward-looking statements”. This includes, without 

limitation, such statements that include the words ‘expect’, ‘estimate’, ‘project’, ‘anticipate’, ‘should’, ‘intend’, ‘plan’, ‘probability’, ‘risk’, ‘Value-at-Risk (“VaR”)’, ‘target’, ‘goal’, 

‘objective’, ‘will’, ‘endeavour’, ‘outlook’, 'optimistic', 'prospects' and similar expressions or variations on such expressions. In particular, the Presentation may include forward-

looking statements relating but not limited to ABN AMRO’s potential exposures to various types of operational, credit and market risk. Such statements are subject to 

uncertainties. Forward-looking statements are not historical facts and represent only ABN AMRO's current views and assumptions on future events, many of which, by their 

nature, are inherently uncertain and beyond our control. Factors that could cause actual results to differ materially from those anticipated by forward-looking statements include, 

but are not limited to, (macro)-economic, demographic and political conditions and risks, actions taken and policies applied by governments and their agencies, financial 

regulators and private organisations (including credit rating agencies), market conditions and turbulence in financial and other markets, and the success of ABN AMRO in 

managing the risks involved in the foregoing. Any forward-looking statements made by ABN AMRO are current views as at the date they are made. Subject to statutory 

obligations, ABN AMRO does not intend to publicly update or revise forward-looking statements to reflect events or circumstances after the date the statements were made, and 

ABN AMRO assumes no obligation to do so. 
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Address 

Gustav Mahlerlaan 10 

1082 PP Amsterdam 

The Netherlands 

 

 

Website 

www.abnamro.com/ir 

 

 

Questions 

investorrelations@nl.abnamro.com 
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