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STANDARD DISCLOSURES PART I: Profile Disclosures

1. Strategy and Analysis

Description Reported Cross-reference/Direct answer the part not reported omission Explanation
Fully Sustainability Report 2013: Page 4-5 Chairman's Message.
YN Statement from the most senior decision-maker of the organization. Annual Report 2013: Notes to the reader, Page 6-10
i . . - Full Annual Report 2013: Page 60-62.
1.2 Description of key impacts, risks, and opportunities. Y P 9
2. Organizational Profile
Disclosure |Description Reported Cross-reference/Direct answer the part not reported omission Explanation
21 Name of the organization. Fully sustainability Report 2013: page 86
Annual Report 2013: Page 23, 68.
Eull www.abnamro.nl/nl/mobile/prive/abnamro/productwijzers.html
Y www.abnamro.com/nl/clients/commercial-merchant-
20 Primary brands, products, and/or services. banking/our-products-and-services/index.html
Financial Annual Report 2013: Page 23-25. page 367-368
Fully www.abnamro.com/en/about-abn-amro/our-
Operational structure of the organization, including main divisions, operating companies, company/organisational-structure/index.html
2.3 subsidiaries, and joint ventures.
www.abnamro.com/en/contact-abn-amro/index.html
Full http://www.abnamro.com/nl/about-abn-amro/worldwide-
Y presence/index.html
2.4 Location of organization's headquarters. sustainabilitv report 2013: paae 86
Number of countries where the organization operates, and names of countries with either annual report pade 367 www.abnamro.com/en/about-abn
- - = e - port pag . . -abn-
major operations or that are specifically relevant to the sustainability issues covered in the Fully - "
25 report amro/worldwide-presence/index.html
2.6 Nature of ownership and legal form. Fully Annual report 2013; page 2, 14, 23
Markets served (including geographic breakdown, sectors served, and types of Fully Annual Report 2013 page 4-5
2.7 customers/beneficiaries).
As ABN AMRO does not deliver a certain set of products but
more customized services. Measurements therefore based
Fully on total value. Financial Annual Report 2013: Page 4,5, 67-
73,158, 176, 178, 179,180, 182, 184, 185, sustainability
2.8 Scale of the reporting organization. Report 2013: Appendix 1, Key Figures 2013
Fully No significant changes
2.9 Significant changes during the reporting period regarding size, structure, or ownership.
Fully Annual Report 2013: Page 76,82,92,98.
2.10 Awards received in the reporting period. Sustainability Report 2013: Page 50.
3. Report Parameters
Disclosure |Description Reported Cross-reference/Direct answer the part not reported omission Explanation
Full Sustainability Report 2013: Appendix 2, Pag 72. Appendix 3,
3.1 Reporting period (e.g., fiscal/calendar year) for information provided. Y Basis for reporting
Full Sustainability Report 2013: Appendix 3, Basis for reporting
3.2 Date of most recent previous report (if any). Y and previous report 2012.
3.3 Reporting cycle (annual, biennial, etc.) Fully Our reporting cycle is annual.
Full Sustainability Report 2013: Page5, 90:
3.4 Contact point for questions regarding the report or its contents. Y duurzaamheid@nl.abnamro.com
Annual Report 2013: Page 1-3, 6-9.
Sustainability Report 2013: Page 3,5, 8-15. Report content
is based on legal requirements, voluntary requirements
Fully (GRI, Equator principles etc.) and material issues which are
determined according to the materiality principle (page 10).
For 2014 ABN AMRO will expand this proces through an
35 Process for defining report content. intensive external stakeholder consultation.
Boundary of the report (e.g., countries, divisions, subsidiaries, leased facilities, joint Full Sustainability Report 2013: Appendix 3, Basis for reporting
3.6 ventures, suppliers). See GRI Boundary Protocol for further guidance. uly page 74.
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State any specific limitations on the scope or boundary of the report (see completeness

Sustainability Report 2013: Appendix 3, Basis for reporting

3.7 principle for explanation of scope). Fully page 74.
Basis for reporting on joint ventures, subsidiaries, leased facilities, outsourced operations, X
and other entities that can significantly affect comparability from period to period and/or Fully Annual Report 2013: Page 131, 257, 295
3.8 between organizations.
Data measurement techniques and the bases of calculations, including assumptions and
techniques underlying estimations applied to the compilation of the Indicators and other Full Sustainability Report 2013: Page 5, 7. Appendix 1, figures
information in the report. Explain any decisions not to apply, or to substantially diverge Y 2013. Appendix 6, Glossary.
3.9 from, the GRI Indicator Protocols.
Explanation of the effect of any re-statements of information provided in earlier reports,
and the reasons for such re-statement (e.g.,mergers/acquisitions, change of base Fully Annual Report 2013: 130, 253, 254
3.10 years/periods, nature of business, measurement methods).
Significant changes from previous reporting periods in the scope, boundary, or i
3.11 measurement methods applied in the report. Fully Annual Report 2013: 130, 253, 254
) B ] ) ) Fully Publication of GRI Guidelines Index on website
3.12 Table identifying the location of the Standard Disclosures in the report. www.abnamro.com
Sustainability Report 2013: Appendix 2, External validation,
Fully N . .
3.13 Policy and current practice with regard to seeking external assurance for the report. page 72, 73. Appendix 3, Basis for reporting page 74.
= e a e 0 e anda gage e
Disclosure [Description Reported 0 eference/Direct a e the part not reported omission Explanation
Governance structure of the organization, including committees under the highest Annual Report 2013: Corporate Governance, Page 14-16 &
governance body responsible for specific tasks, such as setting strategy or organizational Fully 17-22, 376-381.
4.1 oversight.
4.2 Indicate whether the Chair of the highest governance body is also an executive officer. Fully Annual Report 2013: Page 44 & 376. Two-tier organisation, no unitary board structure.
For organizations that have a unitary board structure, state the number and gender of
members of the highest governance body that are independent and/or non-executive Not Annual Report 2013: Page 14-18. page 376-381 Two-tier organisation, no unitary board.
4.3 members.
Mechanisms for shareholders and employees to provide recommendations or direction to Fully Annual Report 2013: Page 16-22, page 31, page 42-43 ABN AMRhcc))lldse?, ']I_?]'; ';;L‘ighcg?\?:rrr‘]ym"g:;‘m share
4.4 the highest governance body.
Linkage between compensa_non fqr members of the highest governance body,_ ser_nor Annual Report 2013: Page 34, 37, 39.
managers, and executives (including departure arrangements), and the organization's Fully
4.5 performance (including social and environmental performance).
6 ;’\r,c;icde:;es in place for the highest governance body to ensure conflicts of interest are Fully Annual Report 2013: Page 20, 21
Process for determining the composition, qualifications, and expertise of the members of
the highest governance body and its committees, including any consideration of gender Fully Annual Report 2013: Corporate Governance: Page 14 - 33.
4.7 and other indicators of diversity.
Sustainability Report 2013: Chapter 3 Applying the
sustainability policy to our operations page 16-23, 64, 65;
Annual report 111-113; https://www.abnamro.com/en/about-
Fully abn-amro/our-strategy-and-values/index.html;
Internally developed statements of mission or values, codes of conduct, and principles hnps.//\AM/w.abnamro.com/en/gbout-abn-amro/corporate-
relevant to economic, environmental, and social performance and the status of their governance/index.html
4.8 implementation.
Procedures of the highest governance body for overseeing the organization's identification
. . . . . Annual Report 2013
and management of economic, environmental, and social performance, including relevant Full Corporate Governance: Page
risks and opportunities, and adherence or compliance with internationally agreed Y 16.19.21 27 28.63.77 78.84 1'05 227 149
4.9 standards, codes of conduct, and principles. e
Processes for evaluating the highest governance body's own performance, particularly with Full Annual Report 2013 Corporate Governance, Page 33, page
4.10 respect to economic, environmental, and social performance. Y 34-41
This is addressed for instance by our constant focus on our
Fully moderate risk profile: Annual report 2013 page 6 -10.
Explanation of whether and how the precautionary approach or principle is addressed by Sustainability Report 2013: Chapter 3 Applying the
4.11 the organization. sustainability policy to our operations 16-25
Externally developed economic, environmental, and social charters, principles, or other Full Annual Report 2013: Page 20, 21, 127
4.12 initiatives to which the organization subscribes or endorses. Y Sustainability Report 2013: Page 18,76-79.
Memberships in associations (such as industry associations) and/or national/international
advocacy organizations in which the organization: * Has positions in governance bodies; * Fully Sustainability Report 2013: Appendix 4: Pag 76-79. Table memberships
Participates in projects or committees; * Provides substantive funding beyond routine
4.13 membership dues; or * Views membership as strategic.
) o Fully Sustainability Report 2013: Chapter 2, Engaging with our
4.14 List of stakeholder groups engaged by the organization. stakeholders page 9-11; Appendix 4: 76-79.

This GRI content Index is composed by ABN AMRO. We have asked Ernst Young Accountants LLP to assess this index with regards to the proper interpretation of the GRI 3.1 guidelines. All their comments and suggestions are added to this GRI Index.




Sustainability Report 2011; page 28. Sustainability Report

Full N A
4.15 Basis for identification and selection of stakeholders with whom to engage. Y 2013: Chapter 2, Engaging with our stakeholders, 5,8,10.
Sustainability Report 2013: Chapter 2 page 8-15, Engaging
with our stakeholders; Appendix 4: page 76-79. Each
stakeholdergroep mentioned is contacted at least once a
year by way of a selection of representatives. Besides the
Partially | general groups mentioned in chapter 2, pro-active focus is
on representatives which can be related to our Strategic
roadmap (annual report page 8) our SWOT analysis (annual
Approaches to stakeholder engagement, including frequency of engagement by type and report page 62), and the relevant material issues (sust.
report page 10).
4.16 by stakeholder group.
Key topics and concerns that have been raised through stakeholder engagement, and how Annual Report 2013: Page 62 (SWOT).
the organization has responded to those key topics and concerns, including through its Fully Sustainability Report 2013: Chapter 2, Engaging with our

reporting.

Description
Disclosure on Management Approach PS
Aspects

Product Portfolio

Fully

stakeholders page 8 -15, 76-79;
STANDARD DISCLOSURES PART II: Disclosures on Management Approach

Cross-reference/Direct answer

A general overview on our product portfolio can be found in
our annual report: 158-159, and more specific in the entire
annual report. Sustainability Report 2013: Chapter 4,
Enhancing client centricity Page 26-41

and Appendix 1, Figures 2013 Page 63-65.

If applicable, indicate
the part not reported

Reason for
omission

Explanation

To be
reported in

ISS¥N Policies with specific environmental and social components applied to business lines.

Fully

Sustainability Report 2013: Chapter 3, Applying the
sustainability policy to our operations, Page 16-25, and
appendix 1: 64-65. All of our policies are available through:
www.abnamro.com/en/Sustainability/risk-
management/sustainability-risk-policy/index.html

I=Sv| Procedures for assessing and screening environmental and social risks in business lines.

Fully

Sustainability Report 2013: Chapter 3, Applying the
sustainability policy to our operations, Page 16-22.
www.abnamro.com/en/Sustainability/risk-
management/sustainability-risk-policy/index.html

Processes for monitoring clients' implementation of and compliance with environmental
and social requirements included in agreements or transactions.

Fully

Sustainability Report 2013: Chapter 3, Applying the
sustainability policy to our operations, Page 16-18.
http://ww.abnamro.com/en/Sustainability/risk-
management/sustainability-risk-policy/index.html Monitoring
will take place each year during the entire duration of the
delivered financial services

Process(es) for improving staff competency to implement the environmental and social
policies and procedures as applied to business lines.

Fully

Sustainability Report 2013: Chapter 3, Applying the
sustainability policy to our operations, Page 22.

Appendix 1, Page 63-64.
http://ww.abnamro.com/en/Sustainability/risk-
management/sustainability-risk-policy/index.html  All Retail
and commercial and merchant staff receive in house training
on sustainability issues (Sust. report: 26 -40)

Interactions with clients/investees/business partners regarding environmental and social
risks and opportunities.

Fully

Sustainability Report 2013: Chapter 3, Applying the
sustainability policy to our operations, Page 16 - 22.
Appendix 1, Page 64-65.
www.abnamro.com/en/Sustainability/risk-
management/sustainability-risk-policy/index.html
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Sustainability Report 2013: Chapter 3, Applying the
sustainability policy to our operations, Page 16- 22. All
processess within ABN AMRO are regularly audited by our
internal auditing department.

All audits are carried out according to the IIA ( Instituut
Internal Audit) standard. ABN AMRO is certified according to
this standard. Further information on which subjects are
relevant to these audits are found on:
www.abnamro.com/en/Sustainability/risk-

Audits Fully management/sustainability-risk-policy/index.html
Sustainability Report 2013: Chapter 3, Applying the
sustainability policy to our operations, Page 22. Chapter 4.1
Retail & Private Banking, Page 26-34.
www.abnamro.com/en/Sustainability/risk-

Active Ownership Fully management/sustainability-risk-policy/index.html

DMA EC Disclosure on Management Approach EC

Aspects Economic Performance oy Fully Annual Report 2013, ABN AMRO at a Glance, Page 2-5.
Market presence Fully Annual Report 2013, Page 367-368.

Annual Report 2013, Chairmans Message, Page 6-10.
Chapter 10, Strategy, Page 60-66. Sustainability Report,

Indirect economic impacts Fully Page 4-5, 6-7
DMA EN Disclosure on Management Approach EN
Aspects As an office organisation, only the use of paper is material:
. Sust. Report 2013 page 69, 70
Materials Fully
Sustainability Report 2013: Chapter 6, Our Environmental
Impact pag. 50 - 55 ; Appendix 1, Figures 2013, Page 68-70.
https:/iwww.abnamro.com/nl/duurzame-ontwikkeling/binnen-
de-bank/interne-bedrijfsvoering/mobiliteit/index.html
Energy Fully

As an office organisation, Water use has not our primary
focus. We aim to reduce water where possible as can be
seen in our reports. We do this because we think it is
decent, not because of the environmental impact of these
actions. Sustainability Report 2013: Our Environmental
Impact, Page 50, 54-55. our total water use in 2013 was:
Water Fully 249.465 m3

ABN AMRO thinks bio diversity is an important efement of
our relevant sustainability Policies. It is interwoven in all of
our sector specific policies, where relevant. Examples can ABN AMRO does not
be found at: http://mww.abnamro.com/en/Sustainability/risk-  |have a specific
Biodiversity Partially management/sector-specific-policies/index.html biodiversity policy
Sustainability Report 2013: Chapter 6, Our Environmental
Impact, Page 50-55. Appendix 1, Figures 2013, Page 68-70.
Emissions, effluents and waste Partially Only NL figures available.
Sustainability Report 2013: Chapter 4, Enhancing Client
Centricity, Page 28-29, 31, 36-37. annual report: pag 78 -

5 79; 84; 93- 95

Products and services Fully

Sustainability Report 2013: Chapter 6, Page 54. annual
. report: pag 7, 31,32, 33, 105, 114, 129, 132 - 138

Compliance Fully
Sustainability Report 2013: Chapter 6, Our Environmental

Transport Fully Impact page 52, 69, 70
Sustainability Report 2013: Chapter 6, Page 6, 7; 8 - 15, 54-

Overall Fully 55.

Aspects Sustainability Report 2013: Chapter 5, Inspiring and

engaging our people & appendix 66 - 68; Annual Report
2013:109 -117

Employment Fully
Sustainability Report 2013: Chapter 5, Inspiring and
engaging our people & Annual Report 2013: Page 115, 116.
and key figures for 2013

Labor/management relations Fully
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Sustainability Report 2013: Inspiring and engaging our
. Full people Page 47, Figures for 2013, Page 67. Annual Report
Occupational health and safetycopm ully 2013: Page 116.

Sustainability Report 2013: Chapter 5, Inspiring and
engaging our people & Annual Report 2013: Pag 116-117.

Training and education Fully

Sustainability Report 2013: Chapter 5, Inspiring and
engaging our people and Figures for 2013. Annual Report

Diversity and equal opportunity Fully 2013: Page 115.

According tot Dutch law, equal remuneration is mandatory.

ABN AMRO follows these rules, as can be seen in our CAO
http://www.abnamro.com/en/Sustainability/within-the-

bank/hr-and-sustainability/culture-of-excellence/index.html | No exact figures available
Equal remuneration for women and men (outside Netherlands)
DMAHR  Disclosure on Management Approach HR
Aspects Sustainability Report 2013: Chapter 3, Applying the
sustainability policy to our operations (pag. 22, 23) &
Chapter 6, Our environmental Impact
Page 54,55. ABN AMRO uses FIRA for their Procurement
practices. For further information on Fira: www.FIRA.nl

Partially

Investment and procurement practices Fully

Besides meeting all the Dutch law requirements, we have
extra policies with a strong focus on HR. Our focus on this
issue can also be found in the attention diversity gets in our
organisation and reports (annual report 2013:114, 115)
Sustainability Report 2013: Chapter 3, Applying the
sustainability policy to our operations (pag. 22, 23) Chapter
5, Inspiring and engaging our people, Page 42-49.

Non-discrimination Fully

Besides meeting all the Dutch law requirements, we have
extra policies with a strong focus on HR. Sustainability
Report 2013: Chapter 3, Applying the sustainability policy to
our operations (page 22,23)
https:/iww.abnamro.com/en/Sustainability/risk-
management/cross-sectoral-policies/human-rights-
statement/index.html. Besides this specific statement, HR
are part of all our sector specific policies also mentioned on
Freedom of association and collective bargaining Fully this part of our website

Besides meeting all the Dutch law requirements, we have
extra policies with a strong focus on HR. Sustainability
Report 2013: Chapter 3, Applying the sustainability policy to
our operations (page 22,23)
https:/iww.abnamro.com/en/Sustainability/risk-
management/cross-sectoral-policies/human-rights-
statement/index.html. Besides this specific statement, HR
are part of all our sector specific policies also mentioned on
Child labor Fully this part of our website

Besides meeting all the Dutch law requirements, we have
extra policies with a strong focus on HR. Sustainability
Report 2013: Chapter 3, Applying the sustainability policy to
our operations (page 22,23)
https:/iww.abnamro.com/en/Sustainability/risk-
management/cross-sectoral-policies/human-rights-
statement/index.html. Besides this specific statement, HR
are part of all our sector specific policies also mentioned on
Prevention of forced and compulsory labor Fully this part of our website

Besides meeting all the Dutch law requirements, we have
extra policies with a strong focus on HR. Sustainability
Report 2013: Chapter 3, Applying the sustainability policy to
our operations (page 22,23)
https:/iww.abnamro.com/en/Sustainability/risk-
management/cross-sectoral-policies/human-rights-
statement/index.html. Besides this specific statement, HR
are part of all our sector specific policies also mentioned on
Security practices Fully this part of our website
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Besides meeting all the Dutch law requirements, we have
extra policies with a strong focus on HR. Sustainability
Report 2013: Chapter 3, Applying the sustainability policy to
our operations (page 22,23)
https:/iwww.abnamro.com/en/Sustainability/risk-
management/cross-sectoral-policies/human-rights-
statement/index.html. Besides this specific statement, HR
are part of all our sector specific policies also mentioned on
Indigenous rights Fully this part of our website

Besides meeting all the Dutch law requirements, we have
extra policies with a strong focus on HR. Sustainability
Report 2013: Chapter 3, Applying the sustainability policy to
our operations (page 22,23)
https:/iwww.abnamro.com/en/Sustainability/risk-
management/cross-sectoral-policies’human-rights-
statement/index.html. Besides this specific statement, HR
are part of all our sector specific policies also mentioned on
Assessment Fully this part of our website

Besides following Dutch law for the Netherlands, for our
other businesses we have extra policies with a strong focus
on HR. Sustainability Report 2013: Chapter 3, Applying the
sustainability policy to our operations (page 22,23)
https://mww.abnamro.com/en/Sustainability/risk-
management/cross-sectoral-policies’human-rights-
statement/index.html. Besides this specific statement, HR
are part of all our sector specific policies also mentioned on

Remediation Fully this part of our website
DMA SO  Disclosure on Management Approach SO
Aspects Sustainability Report 2013: Chapter 7, Our contribution to
Local communities Fully society, Page 56-59.
www.abnamro.com/nl/about-abn-amro/compliance/index.html
Corruption Fully
www.abnamro.com/nl/about-abn-amro/compliance/index.html
Public policy Fully
No legal actions to be reported in 2013,
www.abnamro.com/nl/about-abn-amro/compliance/index.html
Anti-competitive behavior Fully
No significant fines, no non monetary sanctions in 2013. our
policies on compliance: www.abnamro.com/nl/about-abn-
: amro/compliance/index.html
Compliance Fully
DMA PR  Disclosure on Management Approach PR
Aspects The use of financial products has
no direct relation to health/safety of
customers of ABN AMRO.
Customer health and safety. Not Not material
Sustainability Report 2013: Chapter 4, Enhancing client
) : centricity, Page 26-41.
Product and service labelling Fully

https:/iwww.abnamro.com/en/about-abn-amro/corporate-
governance/corporate-governance-codes/index.html ;
https:/iwww.abnamro.com/en/about-abn-amro/our-strategy-
Policies for the fair design and sale of financial products and services. Fully and-values/index.html

Annual Report 2013, Pag 64, 105;
https:/iwww.abnamro.com/en/about-abn-amro/corporate-
governance/corporate-governance-codes/index.html ;
https:/iwww.abnamro.com/en/about-abn-amro/our-strategy-
and-values/index.html

Fully

Marketing communications

Sustainability Report 2013: Chapter 4.3, Enhancing client
centricity, Page 40-41 & appendix | pag. 62

Customer privacy Fully
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http://www.abnamro.com/nl/about-abn-amro/compliance/index.html
http://www.abnamro.com/nl/about-abn-amro/compliance/index.html

No significant fines, no non monetary sanctions in 2013. our
policies on compliance: www.abnamro.com/nl/about-abn-
amro/compliance/index.html

Compliance Fully
ANDARD D OSUR PAR Perfo e 0
Prod and Se e
Performan If applicable, indicate Reason for To be
ce Description Reporte 0 eference/Direct a e the part not reported Omission Explanation reported in
Percentage of the portfolio for business lines by specific region, size (e.g. micro/SME/large) Annual Report: page 158 - 213
6 and by sector. Fully
Sustainability Report 2013: Chapter 4, Enhancing client
centricity, Page 26-35, 35-40.
products and services
mentioned, monetary
Monetary value of products and services designed to deliver a specific social benefit for value per subject not
each business line broken down by purpose. Partially available
Sustainability Report 2013: Chapter 4, Enhancing client
centricity, Page 28-29, 36-39.
products and services
mentioned, monetary
Monetary value of products and services designed to deliver a specific environmental value per subject not
8 benefit for each business line broken down by purpose. Partially available
Sustainability Report 2013: Chapter 4, Pag 16-22.
www.abnamro.com/en/Sustainability/risk-
management/sustainability-risk-policy/index.html. Regular
Internal audits are used controlling implementation. All audit
Follow up actions are monitored by the Managing Board and
need to be solved (based on risk prioritisation) within a
. . . . 5 timespan of a few months (high risk) to a max. of 1 year. 5
Coverage and frequency of audits to assess implementation of environmental and social frequency of sustainable
9 policies and risk assessment procedures. Partially audits not yet available
Sustainability Report 2013: Chapter 4, Pag 16-22.
www.abnamro.com/en/Sustainability/risk-
management/sustainability-risk-policy/index.html
we do not report the exact
Percentage and number of companies held in the institution's portfolio with which the number of companies in |Proprietary
0 reporting organization has interacted on environmental or social issues. Partially our portfolio information
Sustainability Report 2013: Chapter 3, Page 17, 64-65.
Annual report page 71 Only total assets reported
Percentage of assets subject to positive and negative environmental or social screening. Partially in Annual report.
https:/iwww.abnamro.com/en/Sustainability/risk-
management/operational-policies/lending/index.html.
X o X . o . https:/iwww.abnamro.com/en/Sustainability/risk-
Voting polic(ies) applied to environmental or social issues for shares over which the management/operational-policies/investment/index.html.
reporting organization holds the right to vote shares or advises on voting. Fully
ono
Performan If applicable, indicate Reason for To be
ce Description Reporte 0 eference/Dire e the part not reported Omission Explanation reported in

Economic performance
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Direct economic value generated and distributed, including revenues, operating costs,
employee compensation, donations and other community investments, retained earnings,

Annual Report 2013: Page 468 - 473.

payments to goverments
per country available
according to
implementation of dutch
law per 1 juli 2014. No
total community
investments available

EClcoym |@nd payments to capital providers and governments. Partially
http://Amww.abnamro.com/en/Sustainability/risk- no exact financial
. e . - o . management/cross-sectoral-policies/climate-change- implications available
Financial implications and other risks and opportunities for the organization's activities due statement/index.html
EC2 to climate change. Partially
Annual Report 2013: Page 152, 246, 248, 279, 319- 326 .
EC3 Coverage of the organization's defined benefit plan obligations. Fully
Annual Report 2013: Page 23-25. No significant financial
assistance received from the Government
EC4 Significant financial assistance received from government. Fully
Market presence
according to dutch law and our own CAQ, there is no Information only available
difference in wages between men an women for the same for Netherlands.
work/scale. Entry level mentioned in our CAO:
http://www.abnamro.com/nl/duurzame-ontwikkeling/binnen-
Range of ratios of standard entry level wage by gender compared to local minimum wage de-bank/hr-en-duurzaamheid/culture-of-
EC5 at significant locations of operation. Partially excellence/index.html.

Not available |ABN AMRO discloses this
information at group/ corporate
level. With a decentralised

Policy, practices, and proportion of spending on locally-based suppliers at significant procurement process . Data at local
EC6 locations of operation. Not level not yet available
The senior management of significant local abn amro banks |No direct external
as bethmann bank in Germany procedures available,
(http://Amww.bethmannbank.de/de/bethmann-bank/vorstand- |however, the composition
und-aufsichtsrat/index.html) and Neuflize in France of these ABN AMRO
(http://imww.neuflizeobc.frien/portrait/governancefindex.html)s |banks outside the
hows our common practice on this, and represent a clear Netherlands, give a clear
view on the policy of ABN Amro on this. Our general values [indication on ABN AMRO
and principles can be found on: Annual Report 2013: Page |acts in this matter
112-113,115.
Procedures for local hiring and proportion of senior management hired from the local Sustainablity Report 2013: Page 44-46,82.
EC7 community at significant locations of operation. Partially
Indirect economic impacts

Not available |No differentation reported of our
sustainable investments. With our
stakeholderdialogue over 2014,
this might become more material to

Development and impact of infrastructure investments and services provided primarily for ABN AMRO, requiring further
EC8 public benefit through commercial, in-kind, or pro bono engagement. Not diferentiation
Understanding and describing significant indirect economic impacts, including the extent of Not available |This information is not available on
EC9 impacts. Not corporate level
0 e a
Performan If applicable, indicate Reason for To be
ce Description Reported o eference/Direct a e the part not reported Omission Explanation reported in
Materials
Sustainability Report 2013: Appendix 1, Figures 2013, Page As ABN AMRO is an office
69 organisation, we only use paper.
We do not use other raw materials,
packaging etc. for our production
EN1 Materials used by weight or volume. Fully proces
Sustainability Report 2013: Appendix 1, Figures 2013, Page As ABN AMRO is an office
69 organisation, the use of recycled
input material in our production
EN2 Percentage of materials used that are recycled input materials. Not Not material  |processs is not a material issue.
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Energy

Sustainability Report 2013: Our environmental impact, Page
50, 51 & Appendix 3, Figures 2013, Page 68-69

EN3 Direct energy consumption by primary energy source. Fully
Sustainability Report 2013: Our environmental impact, Page
50, 51 & Appendix 3, Figures 2013, Page 68-69. All of our
used electricity is greened through the procurement of
EN4 Indirect energy consumption by primary source. Fully certificates
Sustainability Report 2013: Appendix 3, Figures 2013,
EN5 Energy saved due to conservation and efficiency improvements. Fully Page 69
Sustainability Report 2013: Page 20, 28, 38, 50 - 54 No direct overview of
reduction per initiative
available, only
Initiatives to provide energy-efficient or renewable energy based products and services, measurement of total
EN6 and reductions in energy requirements as a result of these initiatives. Partially energy reduction.
Sustainability Report 2013: Chapter 6 Our environmental
EN7 Initiatives to reduce indirect energy consumption and reductions achieved. Fully impact, Page 50-54.
Water
Total drinking water use ABN Amro NL in 2013 was 249.365
M3
ABN AMRO uses drinking water supplied by public
distribution systems.
EN8 Total water withdrawal by source. Fully
Not applicable |As ABN AMRO is an office
organisation. We do not extract soil
water
EN9 Water sources significantly affected by withdrawal of water. Not
Given the primarily urban nature of our business locations, it Not applicable |As ABN AMRO is an office
is notapplicable for our direct operations. With regards to our organisation, we do not re- use
lending activities please see water or recycled input water in our
www.abnamro.com/en/Sustainability/risk- production processs
management/sector-specific-policies/index.html
EN10 Percentage and total volume of water recycled and reused. Not
Biodiversit
Not applicable |Given the primarily urban nature of
our business locations, it is not a
material issue for our direct
operations. With regards to our
lending activities please see
www.abnamro.com/en/Sustainability
Location and size of land owned, leased, managed in, or adjacent to, protected areas and Irisk-management/sector-specific-
EN11 areas of high biodiversity value outside protected areas. Not

policies/index.html

This GRI content Index is composed by ABN AMRO. We have asked Ernst Young Accountants LLP to assess this index with regards to the proper interpretation of the GRI 3.1 guidelines. All their comments and suggestions are added to this GRI Index.




Not available |As ABN AMRO is an office
organisation, operating primarily in
urban areas, the impact of our
actions is only indirect through our
investments and lendings etc. The
impact of these products on
biodiversity is part of our risk
management but not seperately
monitored. Considering ABN
AMRO wants to maintain a
moderate risk profile, it seldom
happens we finance operations in
these specific area's. ABN AMRO
has made biodiversity an element
of our relevant Risk Policies.
Examples:
www.abnamro.com/en/Sustainability

- R . L X o L /risk-management/sector-specific-
Description of significant impacts of activities, products, and services on biodiversity in policies/index.html

EN12 protected areas and areas of high biodiversity value outside protected areas. Not

Not applicable |As ABN AMRO is an office
organisation, and has no direct
effect on Red list species and
national conservation list species.
With regard to our lending activities
see
www.abnamro.com/en/Sustainability
Irisk-management/sector-specific-
policies/index.html

EN13 Habitats protected or restored. Not
Sustinability Report 2013: Chapter 3 Applying the As we score many
sustainability policy to or operations on Finance and biodiversity indicators as
Investments. Page 16-23.; ‘Not applicable’ this
www.abnamro.com/en/Sustainability/risk- subject is less material for
Strategies, current actions, and future plans for managing impacts on biodiversity. management/sector-specific-policies/index.html| ABN AMRO. However, we
do have a strategy for
biodiversity as a part of
some sector policies.
EN14 Partially
Not applicable |As ABN AMRO is an office
organisation, and has no direct
effect on Red list species and
national conservation list species.
With regard to our lending activities
see
www.abnamro.com/en/Sustainability
Number of IUCN Red List species and national conservation list species with habitats in Irisk-management/sector-specific-
EN15 areas affected by operations, by level of extinction risk. Not policies/index.html

Emissions, effluents and waste

Sustainability Report 2013: Appendix 1, Figures 2013, Page

EN16comu Total direct and indirect greenhouse gas emissions by weight. Fully 68,70.

Not material |As ABN AMRO is an office
organisation, only CO2 is a
EN17 Other relevant indirect greenhouse gas emissions by weight. Not relevant greenhouse gas

Sustainability Report 2013: Chapter 6, Our environmental
impact, Page 50-54 & Appendix 5, Page 82.

EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved. Fully

This GRI content Index is composed by ABN AMRO. We have asked Ernst Young Accountants LLP to assess this index with regards to the proper interpretation of the GRI 3.1 guidelines. All their comments and suggestions are added to this GRI Index.




Not available

As ABN AMRO is a office
organisation, only ozon depleting
substances used in cooling devices
are relevant. With renovation and
making our buildings more energy
efficient also the use of these
gases are taken into account. With
that it will become less relevant in
the comming years. In the
Netherlands, our Installers and
maintenance providers are working
conform STEK regulation.

EN19 Emissions of ozone-depleting substances by weight. Not Www.stek.nl.
Not material | oyr Climate footprint consists
almost the complete
quantity of carbon emissions.
Sustainability Report, Appendix 1,
EN20 NOx, SOx, and other significant air emissions by type and weight. Not Page 70.
Not applicable
In the Netherlands, the amount of
water consumption
is the same as the amount of water
disposal.
wetten.overheid.nl/BWBR0025458/
EN21 Total water discharge by quality and destination. Not geldigheidsdatum_24-04-2014
Sustainability Report 2013: Chapter 6, Page 54 & Appendix
1, Figures 2013, Page 70. The method of disposal is also
determined in close cooperation with 'van Gansewinkel'. As
ABN AMRO is an 'office organisation’ relative few waste
types are relevant/material. Think from that perspective on
IT/printing related waste, paper and kitchen waste. The
material waste types are mentioned in our sustainability
report.
EN22comm Total weight of waste by type and disposal method. Fully
Not material
No significant spills.
Due to the nature of our Business
and
Business locations is this indicator
EN23 Total number and volume of significant spills. Not not material to ABN AMRO.
Not material
No significant volumes of
transported waste.
Due to the nature of our Business
Weight of transported, imported, exported, or treated waste deemed hazardous under the and
terms of the Basel Convention Annex |, II, Ill, and VIII, and percentage of transported waste Businesslocations is this indicator
EN24 shipped internationally. Not not material to ABN AMRO.
Not material
No significant discharges of water.
Due to the nature of our Business
and
Identity, size, protected status, and biodiversity value of water bodies and related habitats Businesslocations is this indicator
EN25 significantly affected by the reporting organization's discharges of water and runoff. Not not material to ABN AMRO.
Products and services
ABN AMRO has made environmental impacts an element of |No direct quantitative
the relevant Risk Policies. Sustainability Report 2013, figures available which
Applying the Sustainability Policy to our Operations Pag 20- |indicate the spin off of our
22. product/services orriented
Initiatives to mitigate environmental impacts of products and services, and extent of impact Examples: www.abnamro.com/en/Sustainability/risk- policies
EN26 mitigation. Partially management/index.html

This GRI content Index is composed by ABN AMRO. We have asked Ernst Young Accountants LLP to assess this index with regards to the proper interpretation of the GRI 3.1 guidelines. All their comments and suggestions are added to this GRI Index.




Not applicable
No significant packaging due to the
nature of our Business (conform
NedVang, www.nedvang.nl/#!/
bedrijven/financiering/
EN27 Percentage of products sold and their packaging materials that are reclaimed by category. |Not verpakkingenadministratie.)
Compliance
In 2013 there were no monetary value of significant fines
and non-monetary sanctions for non compliance with
envrionmental laws and regulations at ABN AMRO.
Monetary value of significant fines and total number of non-monetary sanctions for non- Also there were no cases brought through dispute resolution
EN28 compliance with environmental laws and regulations. Fully mechanisms.
Transport
As ABN AMRO is an ‘office organisation’, Only transportation
of members of the workforce is material. Sustainability
Report 2013: Chapter 6, Our Environmental Impact, Page
A . . . . 52, 54; appendix 1, sustainability Report
Significant environmental impacts of transporting products and other goods and materials
EN29 used for the organization's operations, and transporting members of the workforce. Fully
Overall
Exact figures related to
these investments are not
ABN AMRO works minimising our enviromental footprint available. With the
(sust. Report 50 - 56). Our attention to the environment implementation of
impact is increased monitoring of
embedded in our member ship of the UNEP FI, our investments we
Sustainability Report, Page 87. Exact figures related to expect these figures in the
EN30 Total environmental protection expenditures and investments by type. Partially these investments are not available near future. 2016
ocial: Labor Practices and Dece 0
Performan If applicable, indicate Reason for To be
ce Description Reporte 0 eference/Direct a e the part not reported Omission Explanation reported in
Employment
Sustainability Report 2013: Appendix 1, Figures 2013, Page |No assurable data
Total workforce by employment type, employment contract, and region, broken down by 66-68 & Appendix 5, Page 82. ABN Amro reports in FTE.  |available for breakdown of
LAL gender. Partially the elements to Gender
Sustainability Report 2013: Appendix 1, Figures 2013, Page |No assurable data
66-68 & Appendix 5, Page 82. available yet for
breakdown of the
Total number and rate of new employee hires and employee turnover by age group, elements. Data only on
LA2 gender, and region. Partially groupslevel available.
After their first year at ABN AMRO, All ABN AMRO
employees in the Netherlands can get discounts on ABN
Fully Amro financial products like house mortgages, private
insurance and health insurance. NL employees who works
Benefits provided to full-time employees that are not provided to temporary or part-time weekly three days or more can get a Public Transportation
LA3 employees, by major operations. card.
According to dutch Law: After the paid maternity leave or
unpaid parental leave as well as adoption, foster care and
generation leave the employee can return to the same
job/work that has been in prior to the leave.
LA15 Return to work and retention rates after parental leave, by gender. Fully
Labor/management relations
99,3 %. Sustainability Report 2013: Chapter 5, Inspiring and
engaging our people, Page 47. The collective bargaining
agreements are relevant to all Employees execpt member of
LA4 Percentage of employees covered by collective bargaining agreements. Fully the management Group.
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Minimum notice period(s) regarding significant operational changes, including whether it is

Minimum notice period depends on country specific
legislations. We follow these rules. Notice period(s) and are
specified in collective agreements. Notice periods and/or
provisions for consultations are specified. CAO externaly
available trough http://www.abnamro.com/nl/duurzame-
ontwikkeling/binnen-de-bank/hr-en-duurzaamheid/culture-of-
excellence/index.html.

LA5 specified in collective agreements. Fully
Occupational health and safety
Annual Report 2013, Page 116. Sustainability Report 2013,
Percentage of total workforce represented in formal joint management-worker health and Chapter 5, Inspiring and engaging our employees. We
safety committees that help monitor and advise on occupational health and safety always apply local legislation. At ABN AMRO NL has 1 % of
LA6 programs. Fully our employees a BHV membership.
Sustainability Report 2013: Appendix 1, Figures 2013, Page
67. As ABN AMRO is an ‘office organisation' work related
injuries etc. are less relevant. RSl related problems are
there, but lead through good ARBO technical support
seldom to lost days. Therefore not material and not
Rates of injury, occupational diseases, lost days, and absenteeism, and number of work- monitored through our ARBO support service 'Beter'.
LA7 related fatalities by region and by gender. Fully
Not applicable | The majority of our operations
(annual report 367, 368) are in
countries where this kind of care is
wel regulated by the government.
Education, training, counseling, prevention, and risk-control programs in place to assist Therefore not applicable.
LA8 workforce members, their families, or community members regarding serious diseases. Not
When health and safety topics do apear through reporting of
our health organisation ' Beter', actions are taken by the
ABN AMRO organisation and will be covered in formal
agreements when fitting. NO such issues are currently the
LA9 Health and safety topics covered in formal agreements with trade unions. Fully case.
Training and education
sust. Report page 68, Only total trainingcosts, and as a Training costs are not
percentage of staffcosts available available by gender and
employee category. There
are (internal) lists with
required trainings per
- . function and/or role.
LA10 Average hours of training per year per employee by gender, and by employee category. Partially
Sustainability Report 2013: Chapter 5, Inspiring and
angaging our people, Page 47. Annual report page 116.
ABN Amro also provides assistance through our broad
Programs for skills management and lifelong learning that support the continued training program for employees regarding managing career
LA11 employability of employees and assist them in managing career endings. Fully endings.
According to ourinternal policy, all employees receive
regular perfomance and career development reviews. See
also our CAO: (http://www.abnamro.com/nl/duurzame-
ontwikkeling/binnen-de-bank/hr-en-duurzaamheid/culture-of-
excellence/index.html). for indepth information. This results
in 98% of the employees rereceiving regular performance
Percentage of employees receiving regular performance and career development reviews, and career development reviews. Other 2 % due to illness
LA12 by gender. Fully etc.
Diversity and equal opportunity
Annual report: page 15 - 18. Sustainability Report 2013:
Chapter 5, Inspiring and engaging our people, Page 66-68. | According to Dutch law, it
Age and gender is allowed and therefore reported is not allowed to monitor
Composition of governance bodies and breakdown of employees per employee category minorities or other
according to gender, age group, minority group membership, and other indicators of indicators of diversity
LA13 diversity. Partially within the organisation.

Equal remuneration for women and men
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Sustainability Report 2013: Chapter 5, Inspiring and
engaging our people, Page 66-68. Rated at ABN AMRO job
level, which gives a proper indication of the remuneratoin of
women and men. Withinjob level and scale level, men and
women are paid equal.

no percentage available

Ratio of basic salary and remuneration of women to men by employee category, by based on exact salary

LA14 significant locations of operation. Partially figures
0 a a Rig
Performan If applicable, indicate Reason for To be
ce Description Reporte 0 eference/Direct a e the part not reported Omission Explanation reported in

Investment and procurement practices

Sustainability Report 2013, Applying the sustainable policy |figures do not include
to our operation., Page 16-23. : page 22 par. 3.7: 131/335 = |procurement

39%. The significance of both these figures is determined
according to process described on page 17 - 22,( figure

Percentage and total number of significant investment agreements and contracts that page 18 credit application proces).
include clauses incorporating human rights concerns, or that have undergone human Appendix 1, Figures 2013, Page 63-65. For extra
rights screening. information on our HR policy as the guideline for our

operations: https://www.abnamro.com/en/Sustainability/risk-
management/cross-sectoral-policies/human-rights-
statement/index.html click pdf: human right statement

HRLcomm Partially
Al of our to be significant suppliers/contractors/business Not all the actions are
partners undergo a screening before becoming a described/given.
supplier/contractor/bus. partner, whether it is through a According to our policy

commitment at FIRA, or through a thourough procurement  |ABN AMRO will not
proces. Besides that ABN AMRO also follows local laws and |contract suppliers which
regulations. If they are not compliant to the demands in have a good score in our
these processes they will not become a supplier/contractor  |human rights screening.
etc. See also www.fira.nl and sust. report: page 54. For
extra information on our HR policy as the guideline for our
operations: https://www.abnamro.com/en/Sustainability/risk-
management/cross-sectoral-policies/human-rights-

statement/index.html click pdf: human right statement
Percentage of significant suppliers, contractors and other business partners that have

HR2 undergone human rights screening, and actions taken. Partially

http:/Amww.abnamro.com/en/Sustainability/risk- Not available |All employees with businesses
management/operational-policies/index.html relevant to these policies are
trained. specific hours training not
measured. ABN AMRO does not
measure training hours concerning

Total hours of employee training on policies and procedures concerning aspects of human human rights policies.Part of on the
HR3 rights that are relevant to operations, including the percentage of employees trained. Not Job training

Non-discrimination

We do not communicate externally
the exact number of incidents. It is
http://www.abnamro.com/en/about-abn- Proprietary part of our periodic internal
HR4 Total number of incidents of discrimination and corrective actions taken. Not amro/compliance/index.html information managementboard reporting

Freedom of association and collective bargaining

Sustainability Report 2013, Page 22-23.

There were no significant suppliers identified where the right
to exercise freedom fo association and collective bargaining
where violated or at significant risk. For extra information on
our HR policy as the guideline for our operations:
https:/iww.abnamro.com/en/Sustainability/risk-
management/cross-sectoral-policies/human-rights-

Operations and significant suppliers identified in which the right to exercise freedom of statement/index.html click pdf: human right statement
association and collective bargaining may be violated or at significant risk, and actions

HR5 taken to support these rights. Fully

Child labor
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There were no significant suppliers identified where there
was a significant risk for incidents of child labor. See also
www.fira.nl and sust. report: page 54. Sustainability Report
2013: Chapter 3, Applying the sustainability policy to our
operations. Appendix 4, Page 76.
Sustainability Report 2013, Page 22-23. For extra
information on our HR policy as the guideline for our
operations: https://www.abnamro.com/en/Sustainability/risk-
management/cross-sectoral-policies’human-rights-
statement/index.html. click pdf: human right statement
Operations and significant suppliers identified as having significant risk for incidents of child
HR6 labor, and measures taken to contribute to the effective abolition of child labor. Fully
Prevention of forced and compulsory labor
There were no significant suppliers identified where there
was a significant risk for incidents of forced or compulsory
labor. See also www.fira.nl and sust. report: page 54.
Sustainability Report 2013: Chapter 3, Applying the
sustainability policy to our operations.
Sustainability Report 2013, Page 22-23. For extra
information on our HR policy as the guideline for our
operations: https://www.abnamro.com/en/Sustainability/risk-
Operations and significant suppliers identified as having significant risk for incidents of management/cross-sectoral-policies/human-rights-
forced or compulsory labor, and measures to contribute to the elimination of all forms of statement/index.html. click pdf: human right statement
HR7 forced or compulsory labor. Fully
Security practices
Percentage of security personnel trained in the organization's policies or procedures All of our security personnel is trained with regards to
HR8 concerning aspects of human rights that are relevant to operations. Fully relevant human rights issues
Indigenous rights
Given the urban nature of our
business locations, it is not a
material issue for our direct
operations. With regards to our
lending activities please see
https:/iww.abnamro.com/en/Sustai
nability/risk-
management/operational-
Total number of incidents of violations involving rights of indigenous people and actions policies/lending/index.html.
HR9 taken. Not Not material
A ent
Sustainability Report 2013: Page 22 (par. 3.7: 131/335 = figures does not include
39%). The significance of both these figures is determined  |procurement, and are not
according to process described on page 17 - 22,( figure available by country. We
page 18 credit application proces). Appendix 1, Page 63- expect to have (when
65 (including applying the equator principles). Page 54 & significant) figures by
www.Fira.nl country available with the
Appendix 1, Figures 2013, Page 63-65. For extra implementation of a new
information on our HR policy as the guideline for our measuring tool in the
operations: https://www.abnamro.com/en/Sustainability/risk- |upcomming 2 years
Percentage and total number of operations that have been subject to human rights reviews management/cross-sectoral-policies/human-rights-
HR10 and/or impact nents. Partially statement/index.html click pdf: human right statement 2016
Remediation
Proprietary We do not communicate externally
information the exact number of grievances. It
Number of grievances related to human rights filed, addressed and resolved through formal is part of our periodic internal
grievance mechanisms. managementboard reporting
HR11 Not

Social: Society
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Performan

If applicable, indicate Reason for To be
ce Description Reported Cross-reference/Direct answer the part not reported Omission Explanation reported in
Local communities

Considering we are a 'office' organisation, the direct impact [No exact figures available
of our operations is limited. As a bank our investments and  |per program/practice. The
lending is relevant. This is organised through our policies: impact of operations on
https:/iwww.abnamro.com/en/Sustainability/risk- communities is always
management/operational-policies/lending/index.html. part of a larger whole
https:/iwww.abnamro.com/en/Sustainability/risk- when assesment takes
management/operational-policies/investment/index.html. place. We do not expect
This combined with the analysis of our figures (sust. report  |to measure this issue
63-65) over the years (only 2013 figures available) gives us [separately in percentages
a proper insight in the effectiveness of our programs and in the near future. Itis
practices however a relevant part

when assessing the

sustainable risks of our

actions.

So1 Nature, scope, and effectiveness of any programs and practices that assess and manage
(FSSS) the impacts of operations on communities, including entering, operating, and exiting. Partially
Sustainability Report 2013: Chapter 7, Our contribution to No percentage available
society, Page 56-59.
Percentage of operations with implemented local community engagement, impact
SO1 (G3.1) |assessments, and development programs. Partially
ABN AMRO developed Apps to find the nearest-by ATM
fitting the needs of the customer. ABN AMRO made deals
with other Dutch Banks.
Access points in low-populated or economically disadvantaged areas by type. Fully www.abnamro.ni/nl/prive/apps/locator-app.html
Sust. Report pag. 28. Acces to banking buidlings is covered |[sust. Report gives only
by Dutch Law (de wet op geboden toegang) some examples. A
complete list not yet
available
Initiatives to improve access to financial services for disadvantaged people. Partially
Not material |Direct effect of our banking
activities as an ' office organisation’
relative small, and therefore not
S09 Operations with significant potential or actual negative impacts on local communities. Not material.
Direct effect of our banking
activities as an ' office organisation'
Prevention and mitigation measures implemented in operations with significant potential or relative small, and therefore not
S0O10 actual negative impacts on local communities. Not Not material | material.
Corruption
Proprietary Disclosing could be potentially
information harmful to the company. ABN
AMRO has an Anti-Bribery and
Corruption Policy in place.
S02 Percentage and total number of business units analyzed for risks related to corruption. Not
https://www.abnamro.com/en/about-abn- We do not report the
amro/compliance/index.html percentage of employees

trained across the entire

organisation. Our intention

(through our policy: anti

bribery and corruption

statement) is 100%

SO3 Percentage of employees trained in organization's anti-corruption policies and procedures. |Partially
Annual Report 2013, Page 105, 154-155. Actions taken are part of

our operational risk

management instruments

and not seperately

reported.

S04 Actions taken in response to incidents of corruption. Partially
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https://www.abnamro.com/en/about-abn-amro/compliance/index.html
https://www.abnamro.com/en/about-abn-amro/compliance/index.html

Public polic

As a state owned bank, the participation in public policy
development/lobbying should be restrained. See also sust. As written on pag 12 of
Report pag. 12. : https://www.abnamro.com/en/about-abn- the sust. Report ABN

amro/compliance/index.html AMRO will take extra

action in providing more
information in the near
SO5 Public policy positions and participation in public policy development and lobbying. Partially future 2015

ABN AMRO will report on a country
by country level according to
Dutch Law by the 1st of July 2014.
Further developments on country
Total value of financial and in-kind contributions to political parties, politicians, and related level reporting will follow Dutch Law

SO6 institutions by country. Not Not available in the upcomming years.

Anti-competitive behavior

Total number of legal actions for anti-competitive behavior, anti-trust, and monopoly

No legal actions on these issues to be reported in 2013
So7 practices and their outcomes. Fully

Compliance
Monetary value of significant fines and total number of non-monetary sanctions for non- No significant fines, or non-monetary sanctions in 2013.
S08 compliance with laws and regulations. Fully
0 a Prod Respo D
Performan If applicable, indicate Reason for To be
ce Description Reporte 0 eference/Dire e the part not reported omission Explanation reported in

Customer health and safety

The nature of our products and
services implies non material
impact on health and safety

Life cycle stages in which health and safety impacts of products and services are assessed Not material
for improvement, and percentage of significant products and services categories subject to
PR1 such procedures. Not
The nature of our products and
services implies non material
impact on health and safety
Not material

Total number of incidents of non-compliance with regulations and voluntary codes
concerning health and safety impacts of products and services during their life cycle, by
PR2 type of outcomes. Not

Product and service labelling

Sustainability Report 2013, Enhancing client centricity,
Paragraph 4.1 & 4.2. Product and service information is
mostly regulated. To further improve the transparency of
financial products all customer information must be written in
Type of product and service information required by procedures, and percentage of simple clear language. (Project Begrijpelijke Taal) and

PR3 significant products and services subject to such information requirements. Fully describe exactly what the client wants to know.

ABN AMRO works according many
regulations (see annual report

page 51) one of them the Dutch
banking code
(https://www.abnamro.com/en/about
-abn-amro/corporate-

Not available |governance/corporate-governance-
codes/index.html). Specific data is
not exernaly available yet.

Incidents only monitored through
internal risk management system.
Total number of incidents of non-compliance with regulations and voluntary codes
PR4 concerning product and service information and labeling, by type of outcomes. Not
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Practices related to customer satisfaction, including results of surveys measuring customer

Sust. Report pag; 27, 40, 41. annual report: 77, 82, 84, 95,

satisfaction. Fully 113
Sustainability Report 2013: 28 - 30, 56 -59,
https://www.abnamro.com/en/Sustainability/abn-amro-
Initiatives to enhance financial literacy by type of beneficiary. Fully foundation/activities/index.htm!
Marketing communications
https://www.abnamro.com/en/about-abn-amro/corporate-
governance/corporate-governance-codes/index.html
https://www.abnamro.com/en/about-abn-
. amro/compliance/index.html see also annual report 2013
Program§ fo_r adhgrenc_e to laws, ;t_andards, ar?d voluntary codes _related to marketing page 20,31, 35, 111, 112, 154,155
PR6 communications, including advertising, promotion, and sponsorship. Fully
https:/iwww.abnamro.com/en/about-abn-amro/corporate- Possible incidents only
governance/corporate-governance-codes/index.html monitored through internal
https:/iwww.abnamro.com/en/about-abn- risk management system.
Total number of incidents of non-compliance with regulations and voluntary codes amro/compliancefindex.html No external data available
concerning marketing communications, including advertising, promotion, and sponsorship
PR7 by type of outcomes. Partially
Customer privacy
Sustainability Report 2013: Chapter 4 Enhancing Client only data available on
Total number of substantiated complaints regarding breaches of customer privacy and Centricity, Page 40; appendix 1 page 62 customer privacy
PR8 losses of customer data. Partially complaints 2015
Compliance
ABN AMRO works according many
regulations (see annual report
page 51) The exact value of
Monetary value of significant fines for non-compliance with laws and regulations Proprietary ~ |monetary fines across all the
PR9 concerning the provision and use of products and services. Not information ~ |operations is not disclosed
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