Annerie Vreugdenhil

Date of birth: 6 November 1963
Nationality: Dutch

Annerie Vreugdenhil (1963, nationality: Dutch) is proposed for appointment as member of the Executive
Board and Chief Commercial Officer Personal & Business Banking of ABN AMRO Bank N.V. subject
to the approval of the European Central Bank.

Annerie has over 34-year experience in the financial sector and proven track record in:
- being an empathic leader with a clear vision, a strong communicator, and an experienced
banker with a strong client focus;
- creating and implementing new strategies, taking activities to the next level to reflect a
changing environment;
- re-thinking ways of working and services, generating and building upon innovative ideas,
creating successful start-ups.

Annerie started her career at British Petroleum Maatschappij Nederland B.V., but soon thereafter she
started in the financial sector at the Nederlandse Credietbank N.V. as an assistant account manager
for large corporates. After a year she joined Credit Lyonnais Bank Nederland N.V.

In April 1992, Annerie joined ING. In the following 29 years, she held various positions. She was
appointed Head of Commercial Banking in the Netherlands in 2010 and became a member of the
executive team of ING Bank Netherlands. In this role, she was responsible for strategy towards and for
all business client relationships of ING in the Netherlands (covering the full range from SME to large
corporates) as well as the products lease and commercial finance. From 2016 until 2018, as Global
Head of Real Estate Finance, ING Wholesale Banking, she was responsible for the single largest asset
class in ING, managing international teams in Europe, USA, Asia and Australia.

In 2018, Annerie was appointed as Head of Innovation at ING Wholesale Banking and in 2020 as Head
of ING Neo and Chief Innovation Officer at ING. In this role, she was responsible for creating impact

with innovations, through a buy, build or partner concept.

Education and professional accreditation:

1988 - General banking courses in inter alia finance, corporate lending, loan management,

currently ~ accounting and personal development trainings

2006 IMD, Lausanne, Switzerland, Booster programme

2003 Insead, Fontainebleau, France, Inter-Alpha Banking programme

1987 Master in Dutch Law, University of Amsterdam, specialized in corporate law

1987 Political Science, University of Amsterdam, focus International Relations (not
completed)

1988 International law, University of Amsterdam, focus EU-law (not completed)

1982 VWO Koningin Wilhelmina College

Other positions (positions will be ended in view of the envisaged CCO Personal & Business
Banking position)

e Board member, member of the Governance committee and the Audit Committee, R3, LLC

e Chairperson of the Supervisory Board, KomGo S.A.

o Member of the Advisory Board, Squirro AG



