dormakaba

EntriwworX Operation

We increase your productivity.

The security profile of a building always includes the
professional maintenance of its access solutions.

With round-the-clock operation, the reliability of the systems is a
crucial element of guaranteeing the protection and trouble-free
control of the flow of people.

EntriWorX Insights is part of our innovative EntriwWorX EcoSystem
and the solution for more efficient building management.

The data-based analyses show you in real time and also in retro-

spect all relevant operating and performance data of your entire
network and all connected doors.

Factsheet

What EntriWorX Operation offers
—an overview:

High reaction speed and

data-based insights

e Intuitive dashboards

e Remote monitoring of several
decentralized systems

¢ Real-time notification about unexpected
events such as malfunctions or
blockages

Reduced downtime
e Troubleshooting instructions
¢ Maintenance and repairs as needed

Transparency

e Room occupancy and capacity
management with real-time people
counting and traffic flow

¢ Display of the current operating/
locking status of the door as well
as usage trends of access points

e Optimizing foot traffic for individual
doors, adapting personnel capacity
(e.g. with access after hours)

The web application Engage allows you to analyze the door
operation data anytime and from any location (even mobile).

If there is a malfunction, the door reports it autonomously and
notifies you via push message to your smartphone, smart watch
or via email.

This lets you react to malfunctions immediately and reduces
downtime to a minimum.

Facility management therefore receives the right information
at the right time—more efficiency, no interruptions,
quick troubleshooting.

An essential element of EntriWorX Insights is that the operating
quality of your access systems is maximized and that you are
assured first-rate services on anything involving your

access systems.




3,278 visitors a week. 21 access points.

One dashboard.

Occupancy Insights
Organizing room occupancy the smart way

Controlling door traffic systematically

e Overview and control of room occupancy and
adherence to regulations.

e Monitoring in real time and retrospectively.

¢ Flexible adaptation of occupancy parameters.

Analyzing traffic patterns

¢ Analyzing room occupancy profiles and optimizing inferred
conclusions regarding personnel capacities or cleaning
requirements.

¢ Anticipatory planning of visitor frequency

Integration for new EntriWorX door solutions
directly via the already installed EntriworX Unit.

Door Insights
All door functions under control

High reaction speed

¢ Malfunctions reported in real time.

¢ Troubleshooting instructions provided.

e About 50% of malfunctions can generally be corrected quickly
and easily by facility management.

Various Dashboards
¢ React quickly and expediently with data-based Insights.

Curious?
We'll be glad to advise you.

Service for automatic doors
T +49 800 5 240 246 (toll free from within Germany)
service.ens.de@dormakaba.com

Integration for existing solutions
with the dormakaba Entrivo loT Connector.

Engage web app dashboards

¢ Graphic illustrations for a direct understanding of
data with the web application Engage.

¢ Exportable data for further analyses.

e Integration via APl into existing customer systems.

Technical features

e For open entry areas up to 6 m (= 20 ft) high and
up to 18 m (~ 60 ft) wide.

¢ Wireless installation, data exchange without barriers
even across floors. Space-saving installation.

Data integration into customer systems

via the APl interface or Engage app.

Proactive management

e As an loT solution and with always-on connectivity, the oper-
ation, maintenance and repairs are adapted to current needs
and do not adhere to any predefined maintenance schedule.

Seamless integration

e With APl interfaces, the door data can easily be integrated into
existing customer systems or be displayed in the Engage web
application.
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