
 PERSONAL DATA REQUEST FORM 

INSTRUCTIONS 

Fill in the form. Print the filled out form and send it in a stamped envelope to the following address  

Posti  

PO Box 8030 

FI-00002 Helsinki, Finland 

We respond to information requests as quickly as possible, and no later than within a month. Replies to mailed 

information requests are delivered to the address entered in the Posti address information system as a registered 

letter. 

INFORMATION REQUEST  

I want to obtain the following personal information stored in Posti’s registers:   

 Customer register for electronic consumer services 

Information related to your customer relationship and the services you use, such as OmaPosti 

 Customer service register  

Your contact with customer service 

 Corporate customer register 

If you are a business customer of Posti 

 Address information system 

Your address history 

 Item tracking 

Registered shipments and packages that Posti has delivered 

 Online shop customer register 

Products or services you have purchased from Posti's online services, such as stamps or package delivery 

 Campaign register 

For example, information about your participation in competitions or lotteries organized by Posti 

 Posti Testaamo member register  

Your membership in Posti's Testaamo community 

 Posti’s human resources management register between dates 

Information in Posti's registers if you have worked at Posti 

 Posti recruitment register 

Information in Posti's registers if you have applied for a job at Posti 
 

SENDER DETAILS  

Fill out the following details. We cannot identify people or look for the required personal data without a personal 

identity number. 

Name 

Personal Identity Number 

Address 

Telephone 

Date 

The purpose of this form is to retrieve the information that is required in order to process the requested matter. 


