TELUS Managed AWS
Get the most value from your AWS deployment
with flexible managed cloud services from TELUS
Amazon Web Services (AWS) offers compute, storage, network and
database products that can be used as building blocks to host and run
your applications or workloads. With more than 120 services available and
a constantly evolving platform, architecting the right AWS solution and
managing it can be challenging. That’s where we can help.
A clear strategy is needed to identify the right workloads to be moved
to the AWS cloud platform and to right-size the infrastructure for optimal
application performance and cost optimization. In addition, best practices
must be implemented to improve business outcomes, lower consumption
costs, reduce operational overhead and mitigate security risks.

Leverage TELUS expertise to optimize your AWS
management
Whether you have already deployed AWS in your organization or are
considering it, TELUS can help. Offload the management of your complex,
ever-evolving AWS cloud infrastructure to free up your internal IT teams
so they can focus on strategic projects, while improving your security and
compliance, and lowering your AWS consumption costs.

On average, organizations
reported being able to deploy
new server resources 97.1%
faster with AWS, and able
to respond to unexpected IT
changes in 97.6% less time.1

We recognize that you may have multiple AWS services requiring varying
levels of support, that’s why TELUS offers two levels of Managed AWS.

TELUS Managed AWS Options
1. AWS Managed Operations
Complete, comprehensive management of your
AWS cloud infrastructure.
Includes: AWS Essential Support services (listed below),
plus Enhanced Monitoring, Backup and Recovery,
OS Patching, Database Health Monitoring, Active Cost
Optimization, Optional Security Services and more.

Designed for workloads / applications that require
active management for proactive trouble resolution,
better performance, cost optimization, scalability and
efficiency.

2. AWS Essential Support
As-needed service to support your AWS cloud
infrastructure. Includes: Service Desk, Incident
Management, AWS Escalation Management and
Centralized Logging for some services.

Ideal for workloads / applications that may not require
active management, but can leverage TELUS AWS
management tools to monitor and optimize AWS
performance and consumption costs.

Complementary cloud advisory services to accelerate your
AWS cloud journey
We believe that every cloud transformation requires a comprehensive roadmap guided
by a strategy aligned with your business goals. TELUS AWS Cloud Advisory Services
help you do just that.
Our experts will work with you to understand your business and IT needs, assess your
workloads, evaluate cloud readiness, and plot a migration and deployment strategy for
a successful and cost-effective transition to the AWS cloud platform.
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Partner with a leader in cloud and managed IT services
●

Operational efficiencies. Reduce the pressure and expense of managing
your complex AWS environment internally so your IT staff can focus on
innovation.

●

Worry-free AWS management. Proactive resolution, reliable performance
and cost optimization with TELUS AWS experts.

●

Data protection and security. Shift the responsibility of managing security,
recovery and compliance to TELUS cloud and mitigate your operational risk.

●

Complete cloud solution. Run your cloud environment with optional security
and network service options.
A Canadian leader in cloud and managed hybrid IT, TELUS assists
organizations with their digital transformation. Our managed multi-cloud
services help you build and manage the right blend of cloud technologies,
combined with network connectivity and security to help you simplify
cloud migration and transform your IT.

Take your cloud investment to the next level with
TELUS Managed AWS
Connect with us today. Contact your TELUS Sales Executive,
call 1-877-710-0404 to learn more.
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