Support NS

A partner who’'s in
it to help youwin it

You and your business deserve first-class support. That's why our one-on-one
support team provides real-time responses and never charges extra per minute.
Have a question, issue, or just want a check-in call? Let us know in Live Chat and
we'll be with you in minutes. Plus, most of our support staff has industry experience,
SO you canrest assured you're in great hands.
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Customer Customer Average
Satisfaction Score Retention Response Time

Glambar Lounge

"Thank you guys so much for always being there for us and all your support. We are
so happy to have made the move with you guys and couldn’t be more pleased with
your service! Thank you again always for everything you’ve done for us.”

Fellow Barber

"Boulevard is extremely user friendly and very easy to learn. The support staff are
friendly and super responsive/helpful. A fabulous and flexible addition to any
business that makes appointments as part of their operations.”

Lash Lovers

"With Boulevard, | can literally get hold of someone in 30 seconds. Boulevard’s
support team is available to answer client questions throughout the work week,
no matter how big or small. They are always there and that is very impressive.”
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Learn on your schedule
at Boulevard Academy

provides role-based, on-demand training, weekly live chat sessions,
and how-to videos to get you and your team up to speed quickly and confidently.

Find answers fast at our Support Center

Any topic. Any time. Search our to quickly find the answers and advice you
need. We're always making updates and adding additional insights to make your life easier.

joinblvd.com


https://boulevard-academy.webflow.io/
https://support.boulevard.io/en/

