
 
 

⚠️ PRODUCT SAFETY RECALL 

21.01.2026 

 

NAME: The monsters 
BRAND: Pop Mart​  

Dear Customer, 

There is a recall of the product on the Safety Gate portal (details here). The product contains small 
parts (metal rings, hands and feet, plastic stone in the hair slide, decorative plastic flower) that 
can easily detach. A small child may put them in the mouth and choke. Additionally, the product 
has an excessive concentration of bis(2-ethylhexyl) phthalate (DEHP) and diisooctyl phthalate 
(DIOP) (measured value up to 14.5% by weight, combined). These phthalates may harm the 
health of children, possibly causing damage to the reproductive system.​  

Please do not use it if you have an affected product with the EAN 6941848277442 and batch 
numbers 44006-2P2 and 51006-2P1. Please contact support@wolt.com to get a refund or Wolt 
credit if you have an affected product.  

From our side, we have taken all necessary steps to make sure all the affected products are no 
longer available on our platform. If you have any questions or concerns, please don't hesitate to 
contact support@wolt.com. We are here for you! 

Best regards,   
Wolt Support 

 

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10097391
mailto:support@wolt.com

