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Cartus Destination Services

DIGITAL
ENVIRONMENT

In order for relocating employees to be successful and
productive in their new position, it is critical that your
employees and their families find a suitable home and
are settled in the host location as quickly as possible.

As your destination services provider, we will support your employee
through the relocation process, ensuring they settle in efficiently and
seamlessly. Our local Cartus team will share and streamline market
information and source suitable properties, processing documentation
in a secure and compliant manner.

As part of Cartus’ continued commitment to digitalization and innovation,
our online platform offers a 24/7 digital experience for our destination
services programs in Singapore and China, including Hong Kong in
partnership with RelocationOnline. Paired with local expertise and
personal guidance from an appointed Cartus consultant, our new digital
environment offers:

instant communication
between your
employee, the Cartus
consultant, and our
local supplier partner

seamless
collaboration and
real-time updates
throughout the
home-finding process

a single and
organized solution
to access key
information on the
host location
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MODERN COMMUNICATION PLATFORM

Instead of using numerous emails and communication channels, all information required for the relocation can be easily accessed
and uploaded to one single platform. Area information, milestones, and communications are captured here in real-time and can
be accessed on any device.
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9. Orchard District 9 encompasses Orchard Road and it is known for its
® unrivalled access to amenities. The tree-lined boulevard lined with
major stores, boutiques and hotels, and the main shopping and
N cnrertainmer entertainment area of Singapore is internationally famous. While it
L ) is known as the commercial hub of the city-state, it also offers

some prime residential housing options.

Surrounding places like Singapore Botanic Gardens and Emerald
Hill offer the perfect gettaway from all the traffic and buzz

Orchard offers excellent public transport links and proximity to the
CTE (Central Island Expressway) and CBD (Central Business
District).

Customized Virtual Tours of the Destination
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Organized Home-finding and Communications
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HR View: Real-time Tracking of Your Employees’ Service Status

DATA SECURITY AND PRIVACY COMPLIANCE

The platform is ISO 27001 and SOC1/2 certified, and all data received and captured is encrypted. Restricting personal data
to the platform, in place of emails and document attachments, meets more robust and stringent compliance, security, and

data privacy regulations.

Cartus’ destination services digital environment will be available in Singapore and China, including Hong Kong.

To learn more about how Cartus’ destination services digital environment can help you in
your destination services program, please contact idspsingaporeservices@cartus.com.
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