
premier executive  
services

“I can’t say enough good things about my  
consultant. She was absolutely perfect for me  

and my family for this transition. How thorough  
she is in her explaination of the process and  
spot on in every detail—she treated us like  

we were a part of her family as well. She is an  
absolute saint, angel, but most importantly,  

an invaluable asset to the Cartus team.”

-Relocating Executive

“Our consultant was friendly, supportive, and  
easy to work with. She answered my calls day  

and night, and at weekends; regardless of  
what I needed, she had an answer or got one 

immediately. I would highly recommend her— 
anyone who is fortunate to have  

her as a consultant is very lucky!”

-Relocating Executive
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When it comes time to relocate, your executive team 
members need a partner that is 100% dedicated to  
their unique needs and expectations—both on the job  
and at home. With Premier Executive ServicesSM,  
your organizational leaders can rest easy knowing that their 
experienced executive specialist has their back 24/7, allowing them  
to focus on both their professional and personal priorities.

Exceptional Quality and Service

don’t sweat the small 
stuff—that’s our job

We assign executive specialists— 
our most tenured and accomplished 
consultants—to manage your 
executive’s every relocation 
consideration while meticulously 
taking into account their one-of-a-kind 
needs and family situation. We also 
hire and train best-in-class suppliers to 
provide the same high-touch service 
and attention to detail.

time is on your side

Our executive specialists are available 
24/7/365 to discuss any relocation 
topic whenever it’s convenient for your 
executive and their family—nights, 
weekends, and holidays included. We 
afford them the time to ensure they 
can be there for your leaders not only 
when they need support but for as 
long as they need it, too.

refresh your mind,  
not your inbox

An overburdened mind is as 
wearisome as an overloaded inbox.
Not only do our executive specialists 
anticipate and carry out task lists, 
but they support mental and 
emotional well-being by clearing 
your executive’s relocation journey of 
extraneousadministrative work and 
logistical obstacles. From liaising with 
suppliers to filing expedited expenses, 
our executive specialists free your 
executives to unleash productivity  
and embrace the adventure that 
awaits them.
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*Extended hours support where allowed

“There has not been one single professional  
that has come anywhere close to delivering the  

levels of service in terms of understanding,  
availability, speed of response, query resolution  
and being able to find solutions that my Cartus 

consultant has been able to deliver.”

-Relocating Executive

“Everything went way above and beyond our 
expectations. We were not sure how it would be going 
into the relocation but every step went so smooth and 

we were surrounded by just the best people.”

-Relocating Executive
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premier executive services

premier executive  
advantage 

Creates and manages expense reimbursements ✓

24/7/365 tailored program management* ✓

Tenured mobility expert ✓

Average of 20 hours in saved productivity ✓

Direct supplier coordination ✓

High-touch delivery and single point of accountability ✓

Reduced caseload ✓

Fast Track resolution with our supply chain ✓

Live video chats/conference calls ✓

Highest rated suppliers selected ✓

For more information, contact your Cartus representative  
or email cartussolutions@cartus.com. 

we treat your executives like family so they can spend more time with theirs

Cartus’ executive specialists treat every move like it’s their own. However, when it comes to the exceptional service 
requirements of your key business leaders, our Premier Executive ServicesSM specialists are in a class by themselves.

To ensure your executives and their families receive the exact relocation support they need, we also offer à la carte and 
enhanced services, including enclosed car carrier, maid service, destination services, premier temporary living, enhanced 
immigration support, on-site move manager, and premium school placement.
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