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1a. Annual Schedule
This Annual Schedule has been provided for you to track tasks that need to be completed throughout the year. Fill it in as 
per your current farm practices in accordance with the requirements within this manual and it will serve as a reminder. YEAR:
Task Frequency JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

DAIRY WATER SAMPLE Annually

VAT HYGIENE INSPECTION Monthly

VAT SERVICE BY CONTRACTOR Annually

MILK VAT COOLING EFFICIENCY

Three times per annum:
- 2 months prior to peak
- Peak milk production
- Peak Summer  
  (Hot Weather)

INFLATIONS
As per manufacturers 
recommendation

RUBBERWARE INSPECTION - INCLUDING 
VAT AND TAP RUBBERS

Bi-annually  
(and as required - e.g. 
High Micro Events)

RUBBERWARE REPLACEMENT - 
INCLUDING VAT AND TAP RUBBERS

Annually

STOCKTAKE FARM DRUG AND 
CHEMICAL REGISTER

INSPECTION OF CHEMICAL RELATED 
EQUIPMENT

As chemicals are added/ 
deleted & 6 monthly check

PREMISES INSPECTION Annually/as required

PRE COOLER EFFICIENCY CHECK 6 monthly

MILKING MACHINE AND LEAKS SERVICE Annual

CLEAN DAIRY SURROUNDS As required

CLEAN MILK ROOM As required

PEST CONTROL EFFICIENCY As required



1b. QDairy Food Safety Program Annual Review

A management review should be completed annually to consider performance, and ensure the food safety 
plan is current and effective.

ITEM REVIEWED REVIEW ISSUES REVIEW OUTCOMES

OWNERSHIP/ RESPONSIBILITIES

MILK RECORDS

CHEMICAL REGISTER/ USAGE

VETERINARY TREATMENTS

AGRICULTURAL CHEMICALS

FARM MAP

STOCK REGISTER

FODDER

AGISTMENT

PEST CONTROL

ENVIRONMENT & EFFLUENT

STAFF TRAINING

INCIDENT REPORTING

MILK CHILLING

CLEANING & MAINTENANCE

WATER QUALITY

RECORD KEEPING

HERD HEALTH

OPERATING PRACTICES

REVIEW DATE SIGNATURE

Management Review Record



2a. Training Register
This is a record that is designed to reflect all staff training activities carried out for each staff member working within the dairy. Check the “Competency and 
Training” section for a guide to the types of training activities that should be covered below.

Date Trainee Name Training Activity/Skill Trainee Signature Trainer Signature
e.g. 
13/6/2017

Joe Smith Antibiotic treatment of cows, completing register JS IS



In addition to NLIS tags a stock register of all dairy animals within the establishment is required to ensure that all milk entering the milk supply is traceable 
back to the individual animals. This is to prevent potential contamination of milk from diseased animals entering the supply. All sections in the below table are 
to be completed for each dairy animal, also record any stock purchases on this sheet.

Method of Stock Identification Animal ID Origin of Animal (Bred or Purchased) Vendor Declaration Number

e.g. Eartag 1234 Bred n/a

3a. Stock Register



4a. Farm Drug and Chemical Register
The Farm Drug and Chemical Register is to be updated upon receipt of the following types of chemicals- Veterinary, Cleaning, Maintenance, Agricultural or 
Pest Control. All agricultural and veterinary chemicals must be suitable for use on a dairy farm and satisfy the requirements of the Agriculture and Veterinary 
Chemicals (Control of Use) Regulations relevant in each state.

Trade Name of 
Chemical

Chemical Supplier Batch 
Number

Manufacture 
Date

Expiry
Date

Date 
consumed/ 
disposed

Storage 
Location

Withholding Period
Signature
MILK             MEAT

Signature

e.g. Lactaclox LC Vet XXX XXX 123456 26/03/2018 26/03/2020 15/05/2018
Secure 
cupboard

6 milkings 30 days AW

e.g. Roundup Landmark 45384 15/05/2018 15/05/2021
Secure 
cupboard

1 day 1 day KS



4b. Veterinary Drug Treatment Record
All veterinary chemicals must be recorded on the Farm Drug and Chemical Register upon purchase and be listed below for each use by a trained staff 
member. Ensure the chemical are APVMA or NRA approved and within use-by date before use.

Animal 
ID

Reason for 
Treatment

Antibiotic/ Drug/ 
Treatment Name

Quarters 
Treated

Date of 1st 
Treatment

Number of 
Treatments

Date of final 
Treatment

Withholding Period
Date Suitable for 
Vat/Sale

Who Applied 

the Treatment 

(Initials)

# of 
Milkings

Meat Days Milk Meat

e.g. 1234 Mastitis
Mastalone 
Intramammary

18/05/2017 3 20/05/2017 14 30 27/05/17 19/06/17 AW



4c. Dry Cow Treatment Record

Milk WHP Milk WHP Meat WHP Meat WHP

Calving 
Date

Earliest 
Date Milk 
Suitable 
to Return 
to Vat

Who 
Applied 
the 
Treatment 
(Initials)

Animal 
ID

Treatment 
Date

Antibiotic/ Drug/ 
Treatment Name

Quarters 
Treated

Minimum Dry 
Period (MDP)

Calving 
prior to MDP

Calving 
post MDP

Calving prior 
to MDP

Calving post 
MDP

Days Days
# of 
Milkings

Cow
(days)

Calf
(days)

Cow
(days)

Calf
(days)

e.g. 
5483

18/10/2017 Orbenin Dry Cow 30 21  8 30 30 30 4 13/12/2017 17/12/2017 BD

All veterinary chemicals must be recorded by a trained staff member on the Farm Drug and Chemical Register upon purchase and be listed below for each 
use. Ensure the chemical are APVMA (Australian Pesticides and Veterinary Medicines Authority) or NRA (National Registration Authority for Agricultural and 
Veterinary Chemicals) approved and within use-by date before use.



4d. Paddock Treatment Record
All chemicals used on the farm must be first recorded in the Farm Drug and Chemical Register upon entry of the chemical to the farm, with all paddock 
treatments recorded in the below table. Ensure the chemicals are APVMA or NRA approved and within use-by date before use by a trained staff member. If 
application is performed by a contractor, record details of name, address and who performed the spraying or the person supervising the spraying. Use the 
“Beaufort Wind Scale” to help determine the wind speed during spraying. Beaufort force number must be 3 or less.

Chemical Application Details Weather Details Stock Details

Application 
Date

Reason for 
Treatment

Paddock ID 
(Note total 
area sprayed)

Chemical Used 
(Full Trade 
Name)

Application 
Rate

Application 
Method

Withholding 
Period

Wind 
Speed

Wind 
Direction

Person 
Applying 
Treatment

Date 
Stock 
Out

Date 
Stock In

e.g. 1/7/17 Cape weed
Paddock 5 
(1.5ha)

Diquat 0.7L/ha Boom spray 28 days 2 East PD 28/6/17 30/7/17

 



This form is used to ensure suppliers that the residue levels in feed purchased is below the maximum 
residue level.

1. STOCKFEED 
VENDOR: 

2. DATE OF SUPPLY:

3. DESCRIPTION OF 
STOCKFEED: 

4. QUANTITY: 

INTENDED USE 
PURPOSE:

The following declaration relates to the supply of, description of stockfeed and quantity outlined above.

I/We___________________________________________ (Name of Vendor Supplier)

Declare that:

I.	The above described stockfeed has been grown and stored with agricultural chemicals applied in 
accordance with the registered label of those chemicals, at rates not exceeding the maximum rates 
set out on the label of those chemicals and the appropriate withhold periods have been observed, and 
is suitable for the intended purpose; and 

II.	The above-described stockfeed is free of unacceptable chemical residues

Signed_________________________________________                 Date______________________

5a. Stockfeed Vendor Declaration



5b. Purchased Stockfeed Register
All purchased feeds must be recorded on the Stockfeed register for traceability to ensure that the contamination of stock feed is prevented. Feed that has 
observable mould, microbiological or chemical contaminants should not be fed to dairy cattle and should be discarded.

Date Received Type of Stockfeed Supplier Silo/Bin Number Intended Use Batch 
Number

Analysis 
Certificate Yes/No

Vendor Declaration Form 
Supplied Yes/No

e.g. 27/4/2017 Hay B Smith 3 Milkers in Spring 1 Y Y

e.g. 21/8/2017 Super Pellet Coprice 1 Milkers 235B Y Y



5c. Silo Treatment Record

All chemicals used on the farm must be first recorded in the Farm Drug and Chemical Register upon entry of the chemical to the farm, with all silo treatments 
recorded in the below table.

Silo ID Date Silo Filled Description of Feed Date of Treatment Chemical Used Application 
Rate

Withholding 
Period

Person Applying 
Treatment

Date of Feed 
Usage

e.g. 2 3/3/18 Wheat 4/3/18 Fumitoxin 1.5g/m3
2 days after 
ventilation

HR
7/3/18



5d. Agistment Supplier Declaration
This form is used to ensure suppliers that the agistment they use is residue free and its disease status 
is known.

1. AGISTMENT 
SUPPLIER: 

2. DATE OF SUPPLY:

3. DESCRIPTION OF 
AGISTMENT: 

4. AREA: 

INTENDED USE 
PURPOSE:

The following declaration relates to the supply of, description of agistment and quantity outlined above.

I/We___________________________________________ (Name of Agistment Supplier)

Declare that:

I.	The above described agistment has been managed with agricultural chemicals applied in 
accordance with the registered label of those chemicals, at rates not exceeding the maximum rates 
set out on the label of those chemicals and the appropriate withhold periods have been observed, and 
is suitable for the intended purpose; and 

II.	The above-described agistment is free of unacceptable chemical residues

Signed_________________________________________                 Date______________________



This form is used to ensure suppliers that the agistment they use is residue free and its disease status is known.
5e. Agistment Grazing Record

Agistment Period Property Contact Risk Assessment
Group/ Animal ID Date Left Property Date Returned Owner Address Conducted by Date

e.g. R2 Heifers 3/1/17 1/7/17 J Williams 124 Jersey Lane, Gisborne LMW 15/12/16



6a. Dairy Effluent Application Record

This record is in place to capture all effluent application on the farm. Ensure that the following guidelines are up-held based on the method of application -  

Paddock Name/Number Method of Effluent Application Date of Effluent Application Date of Clearance

e.g. 4 Irrigation 31/5/18 14/6/18

•	 Direct drilled - No Withhold
•	 Shared effluent and irrigation water - 14 Days Minimum

•	 Slurry tankers direct to pastures - 21 Days Minimum



7a. Water Treatment Record
Any treatment of water on farm must be recorded.

Date of Treatment Storage Facility Treated Chemical Used Water Volume 
Treated

Volume of Chemical 
Treatment Used

Person Applying 
Treatment

e.g. 5/5/18 Tank 1
4% Liquid Sodium 
Hypochlorite

8,000L 1000mL HD



8a. Dairy Premise Requirements 

Milking 
Shed / 
Milking 
Room & 
Floors

•	 All areas of the milking 
shed (including yards) are 
properly graded

•	 No water ponding
•	 All areas clean and tidy, no 

rubbish build up

Walls / 
Ceilings

•	 All internal / external walls in 
good condition no holes no 
rotting timber

•	 All ceilings in good repair no 
holes

Fascia / 
Eaves / 
Gables / 
Flashings

•	 All Fascia / Eaves / Gables 
and Flashing in good 
condition

Brickwork
•	 All internal brickwork in good 

condition and sealed

Paintwork
•	 All internal and external 

surfaces painted and in good 
condition, no peeling paint

Roof / 
Guttering

•	 Roof / guttering and drain 
pipes all present and in good 
condition

Doors / 
Windows

•	 All doors and windows 
present and in good 
condition

Lighting

•	 Adequate lighting provided 
in milk room and milking 
area and easily accessed by 
operators and drivers

Collection 
Area

•	 Adequate loading apron 
present and in good 
condition

Fly / Vermin 
Proofing

•	 Fly and vermin proofing in 
place and in good condition

Pest 
Control

•	 Milk room free of insects and 
rodents

Building 
Hygiene

•	 Dairy free of cobwebs and 
fly dirt

•	 Steelwork / Milking machine 
and silo clean

•	 Manure heap further than 
45m from dairy

•	 Floors / holding yards / 
apron / walkways and drains 
clean, free of manure and 
algae

•	 Buildings and surrounds in 
clean and tidy condition, no 
long grass

•	 Hand washing facilities 
provided.

Water

•	 Adequate washing and hot 
water facilities provided, 
no associated milk quality 
issues

•	 Adequate supply of water 
provided for cleaning 
equipment, dairy and rinsing 
bulk milk tank

Drains
•	 All waste drains to a suitable 

disposal point

Animals
•	 All non-milking animals kept 

away from dairy

Stock
•	 All stock kept at least 9m 

from milk room door and 
tanker apron



8b. Three Monthly Dairy Equipment Hygiene 
and Maintenance Checklist
This document is provided to assist in the monitoring and upkeep of dairy equipment hygiene, equipment 
maintenance requirements and rubberware conditions.

DATE:
EQUIPMENT ACCEPTABLE          OR    NOTES

MILKING MACHINE
Milk Pump
Receiver
Milk-line
Milk-line End Section
Long Milk Tube
Claws
Liner Mouthpieces
Guards Fitted
Pulsator Air Filters
Moisture Trap/Vacuum Tank
Receiver/Releaser Airline
Delivery Line incl. rubberware
Plate Cooler (as required) Temp in: Temp out:

BULK MILK TANK/SILO
Leak Test 
(Cooling on and NO milk passing 
through unit)

No water leaking 
from disconnected 
milk outlet
No cooling water 
leaking from rubbers

Lid
Inlet/Outlet Valves/Fittings
Milk Cooling Times
Interior Wall Surfaces
Agitator
Silo Door Seal

OTHER SPECIFIC AREAS TO CHECK
Hot Water Temperature
(Into and exiting dairy plant)

Temp in: Temp out:

Tanker Access and Road
Dairy Premise and Surrounds
Dairy Effluent System
Vat Room (free of chemicals)
CHECK COMPLETED BY:



9a. Milk Cooling Capability Check
Cooling checks must be undertaken at least three times per year – One - 2 months prior to peak season (allow time for vat cooling system service if required), 
During Peak season (verify preseason servicing/maintenance), and once mid-summer (verify performance under maximum load).

Date Vat 
Number

Milking Completion 
Time

Cooling Completion Time 
(time refrigeration switches off)

Total Cooling Time Temperature When 
Refrigeration Switches Off

Temperature When 
Thermostat Cuts In

e.g. 15/02/2018 1 07:30 09:00 1hr 30 minutes 3.0°C 4.5°C



9b. Thermometer Calibration Record 
An annual accuracy verification is required of the vat thermometer against a calibrated thermometer or tanker docket with current temperature data. This may 
be done by checking the vat thermometer against the tanker driver’s calibrated thermometer or printed tanker docket.

Date Vat Number Vat Reading (°C) Hand Held Calibrated 
Thermometer Reading (°C)

Tanker Docket Temperature Initials/Signature

e.g. 08/10/2017 2 4.2 4.3 ML



10a. Pest Control Record
This document is designed for the purpose of record keeping for pest control activity and chemical usage for traceability purposes. All baits and pesticides 
used at the dairy are required to be recorded for each chemical usage and be reviewed on a three monthly basis for effectiveness. All chemicals should first 
be listed on the Farm Drug and Chemical Register.

Baiting/Treatment Period Chemical Application Details

Start Date End Date Location of Use Product Trade Name Chemical Quantity 
Applied

Reason for Product 
Application

Initials of 
Person Applying 
Chemical

e.g. 
31/3/17

30/6/17 Dairy Surrounds Talon 3x 25g pellets per station Rats DL



11a. Corrective Action Report
To be completed by the supplier or delegate for any issue on farm which requires corrective action eg. any 
milk outside of quality target or temperature range allowance, actions undertaken to address thermometer 
calibration issues, etc.

Date of Report:

Corrective Action 
Report (CAR) 
Number:

Details of incident/
non-conformance 
(what happened?):

Incident or non-
conformance review 
(what was the 
cause?):

Corrective Action (what corrective actions were completed to resolve the incident/non-
conformance?):

Action: Date completed:

Completed by:

Action: Date completed:

Completed by:

Preventative Action (what preventative actions were completed to prevent reoccurrence?):

Action: Date completed:

Completed by:

Action: Date completed:

Completed by:



Notes

DATE COMMENTS
e.g. 3/3/18 Reviewed food safety requirements with Lactalis Field Officer



Notes

DATE COMMENTS
e.g. 3/3/18 Reviewed food safety requirements with Lactalis Field Officer



QDairy Amendments 



Lactalis Australia Pty Ltd
ABN 56 072 928 879

P.O. Box 3012 South Brisbane QLD 4101

1800 034 250 (Toll Free)

Issue Date January 2019


