
Updated 31/05/2026 

Contacts – Victoria, Riverina, Wagga, South 
Australia and Tasmania 
 
SUPPLIER SERVICES 
 
In Any Emergency Situation Outside of Normal Business Hours, please phone your 
Supplier Relationship Manager 
Includes instances of vat breakdown, suspect antibiotic contamination etc. 

REGION  CONTACT EMAIL PHONE 

National  
Malcolm Fechney – National 
Supplier Services Manager 

malcolm.fechney@au.lactalis.com 0437 553 013 

Northern 
Victoria/Bendigo 

James Walshe – Supplier 
Relationship Manager 

james.walshe@au.lactalis.com 0436 406 184 

Northern Victoria 
Edith Nicholls – Supplier 
Relationship Manager 

edith.nicholls@au.lactalis.com 0400 934 913 

Gippsland 
Dale Smith - Supplier 
Relationship Manager 

dale.smith@au.lactalis.com 0408 729 158 

Western Victoria  
Loots Van Rensburg- Supplier 
Relationship Manager 

Loots.vanrensburg@au.lactalis.com 0408 577 679 

South Australia 
Loots Van Rensburg- Supplier 
Relationship Manager 

Loots.vanrensburg@au.lactalis.com 0408 577 679 

Tasmania Paul Lorimer- GM Milk Supply  Paul.lorimer@au.lactalis.com 0408 577 679 

 

 

 

 

 

 

 

 

 

 



Updated 31/05/2026 

Logistics 

CARRIER  NAME CONTACT DETAILS COLLECTION 
AREA 

Booth Transport  

24-hour contact 0417 288 157 
Northern Victoria 
& Southern Riverina 

Mark Smith 
(Tas only) 

msmith@boothstransport.com 
 0466 597 773 

Tasmania  
Ashli Booth 
(Tas & SA) 

abooth@boothtransport.com 
0409 389 517 

Jackson Hall 
(SA only) 
 
Michael Rees 
(SA only 

jhall@boothtransport.com 
0412 094 786 
 
mrees@boothtransport.com 
0438 820 282 

South Australia 

McColl’s Transport 

24-hour contact 0417 802 322 Western Victoria 

Mark Scouller 
(direct) 
 
24 Hour 
Contact 

mscouller@mccolls.com.au 
0408 489 315 
 
wvfmc@mccolls.com.au 
0417 802 322 

Western Victoria 

SRH 

24 Hour contact 0499 555 578 Gippsland 

Lindsay Pate  
vicmanager@srhmilk.com.au 
0447 770 561 

Gippsland 

Toby Goodchild 
toby@srhmilk.com.au  
0407 534 826 

Gippsland 

Joe Koene 
joe@srhmilk.com.au 

0488 326 176 
Gippsland 

SRH On Call 
orders@srhmilk.com.au 

0439 326 163 (24 hrs) 
Wagga 

Saputo Transport 24-hour contact 0437 830 518 Leongatha  

National Inbound 
Logistics Manager  

Darren O’Dea 
darren.odea@au.lactalis.com 
0408 352 805 

National 
 

 

 

 

 

 

 



Updated 31/05/2026 

Contacts - Queensland and Northern NSW 
SUPPLIER SERVICES 
 
In any Emergency situation please phone in the first instance (all hours) 07 3711 8790 
Includes instances of vat breakdown, suspect antibiotic contamination etc. 

REGION  CONTACT EMAIL PHONE 

National  
Malcolm Fechney – National 
Supplier Services Manager 

malcolm.fechney@au.lactalis.com 0437 553 013 

Brisbane 
Philippine Finet - Supplier 
Relationship Manager 

philippine.finet@au.lactalis.com 0409 725 930 

 

LOGISTICS 

CARRIER  NAME  CONTACT DETAILS COLLECTION AREA 

Booth 
Transport 

 
Clayton Holt 
 
 
Brodie Kenyon 
 
 

 
cholt@boothtransport.com 
0439 806 207(M) 
 
bkenyon@boothtransport.com 
0484 051 861 
 

 
NSW 
 
 
QLD 

SRH Grant McKechnie ordersqld@srhmilk.com 
0499 555 033 

QLD 

McColl’s 
Transport 

Matt Baulch 
 
 

mbaulch@mccolls.com.au 
0400 445 582(M) 
 

QLD 

AFMH Will Martin Will.martin@afmh.com.au 
0414 709 143 

Moxie Farms 

 

 
 
 
 
 
 
 
 



Updated 31/05/2026 

Contacts - Central and Southern NSW 
 
SUPPLIER SERVICES 
 
In any Emergency situation please phone in the first instance (all hours) 07 3711 8790 
Includes instances of vat breakdown, suspect antibiotic contamination etc. 
 

REGION CONTACT EMAIL PHONE 

Brisbane 
Malcolm Fechney – National 
Supplier Services Manager 

malcolm.fechney@au.lactalis.com 

 
0437 553 013 

Lidcombe 
Jonathan Price - Supplier 
Relationship Manager 

jonathan.price@au.lactalis.com 

 
0427 140 232 

 

LOGISTICS 
 

CARRIER NAME CONTACT DETAILS COLLECTION AREA 

McColl’s Transport 
McColl’s FMC 
Supervisor 

nswfmc@mccolls.com.au 

0428 522 296 
South Coast 

SRH Transport SRH On Call 
orders@srhmilk.com.au 

0439 326 163 (24 hrs) 

Tamworth, Hunter, 
Mid Coast, Dubbo 

National Inbound Logistics 
Manager  

Darren O’Dea 
darren.odea@au.lactalis.com 

0408 352 805 
National  

 

 
 
 
 
 
 
 
 
 
 



Updated 31/05/2026 

Contacts - Western Australia 
 
SUPPLIER SERVICES 
In Any Emergency Situation Outside of Normal Business Hours, please phone your 
Supplier Relationship Manager 
Includes instances of vat breakdown, suspect antibiotic contamination etc 
 

REGION CONTACT EMAIL PHONE 

Brisbane 
Malcolm Fechney – 
National Supplier Services 
Manager 

malcolm.fechney@au.lactalis.com 

 
0437 553 013 

Harvey Fresh WA 
Carl Dinkelmann - Supplier 
Relationship Manager 

carl.dinkelmann@au.lactalis.com 
 

0427 938 822 

 
LOGISTICS 
 

CARRIER NAME CONTACT DETAILS COLLECTION AREA 

SRH 
Brett Driscoll 
 

brett@srhmilk.com.au 
0487 748 130(M) 

WA (All other) 

SRH  Cassandra Relph  
cassandra@srhmilk.com.au 
0499 884 464  

WA (Lactanz / F.O) 

National Inbound Logistics 
Manager  

Darren O’Dea 
darren.odea@au.lactalis.com 
0408 352 805 

National 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Updated 31/05/2026 

Suppliers with Delvo Antibiotic Test kits are listed as follows: 

Area Contact Person  Contact Number  Dairy Zone 
Harrisville Paul Roderick 0754 671 322  

0417 779 525(M) 
UMPCA 

Kingaroy 
Nanango 
 

Brad Zischke 0741 633 676 
0438 632 350 (M) 

SOUTH BURNETT 

Beaudesert David Teese 0755 433 221  
0407 001 541(M) 

UMPCA 

Gin Gin Pat Perry 0741 574 217  
0498 090 488(M) 

CENTRAL QLD 

Monto Steve Pailthorpe 0741 665 280   
0429 623 937(M)  

CENTRAL QLD 

Peranga Greg & Christine 
Clewley 

0427 060 119 
0409 475 904(M) 

DARLING DOWNS 

Casino - NSW Terry Toohey 0428 663 636(M) NORTHERN 
RIVERS 

Glenore Grove Luke Stock 0754 658 080 
0474 800 245(M) 

UMPCA 

Yarraman 
 

Ian Mowat  0488 166 588 
0438 638 202(M) 

SOUTH BURNETT 

Tamworth SRH Depot 0439 326 163(M) TAMWORTH 
Gloucester Gloucester Vets 0265 581 504 GLOUCESTER 
Coopernook Clarence Rose 0407 923 523(M) MANNING 

VALLEY 
Warwick John & Helen 

Blake 
0746 614 735 
0407 614 735(M) 

DARLING DOWNS 

Scott River Albe DuToit 0402 112 235 WA 
 

 

 

 

 

 

 

 

 

 

 

 



Updated 31/05/2026 

Lactalis Sites and other locations with Delvo Antibiotic Test kits are listed as 
follows: 

Location Contact Person Contact Person Email Address Contact Person 
Phone 

National Jeff Lyndon Jeff.lyndon@au.lactalis.com 0416 838 211 

South 
Brisbane 

Shwetha 
Dinakaran  

swetha.dinakaran@au.lactalis.com  0458 933 146  

Nambour Ildiko Miller ildiko.miller@au.lactalis.com 0407 077 749 

Darwin Karen Strong karen.strong@au.lactalis.com 0418 159 949 

Lidcombe Pressy Tom pressy.tom@au.lactalis.com 0417 583 756 

Wagga Melinda Hayter  0419 529 657 

Tumut Kevin Malone  0419 445 736 

Harvey  Lata 
Ramachandran 

ria.delima@au.lactalis.com 0418 729 319 

Bendigo 
 

BendigoLabUsers@au.lactalis.com 03 54450270 

Longwarry Barba Sealey Barbara.sealey@au.lactalis.com 
 

0458 697 029 

Rowville Ruvini Herath ruvini.herath@au.lactalis.com 
 

0437 409 925 

Clarence 
Gardens 

Sanam Oostema 
 

Sanam.OOSTEMA@au.lactalis.com 
 

0417 583 456 

Tamar Tracie 
Buckingham 

tracie.buckingham@au.lactalis.com 0419 885 621 

Jalna Gwen Manier Gwenaelle.manier@jalna.com.au (03) 9474 3900 

Jindi Kate Balcombe kate.balcombe@au.lactalis.com 0356 282 204 

Lemnos Niloufer Lobo/Lab 
Team 

niloufer.lobo@au.lactalis.com 03 97009628 

 

 


