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Dear Travel Trade Partner,

As our recognised key trade partner, Turkish Airlines is delighted to offer
Travel Trade preferential rates for you along with your spouse and children or
1 other companion from our GB hubs.

The travel trade PEP fares are on a stand-by basis and the flights cannot be
confirmed before arriving at the departure airport for each sector. Please
find further details of this offer below and specifics attached.

PEP (STANDBY) ROUND TRIP FARES
(INCL. BASEFARE AND YR, EXCL. OTHER TAXES)
STARTING FROM

TURKIYE / NORTH CYPRUS EUROPE
Economy £119.00 Economy £179.00
Business £429.00 Business £569.00



MIDDLE EAST ASIA / AFRICA
Economy £209.00 Economy £259.00
Business £769.00 Business £869.00

The tickets must be issued by the Turkish Airlines ticketing team.
For bookings please contact the relevant ticketing team by available
departure points as below:

Birmingham: bhx.sales@thy.com

Edinburgh: edi.ticketing@thy.com

London: pep-lon@thy.com

Please send the booking request in the following format:

No. of passengers

Requested itinerary
(incl. dates and flight numbers)

Email Address
Agent

Mobile Telephone No.

Surname

First Name

Middle Names
Passenger 1

Title
(MR/MRS/MSTR/MISS)

Date of Birth

Surname
Passenger 2

First Name



mailto:bhx.sales@thy.com
mailto:edi.ticketing@thy.com
mailto:pep%1elon@thy.com

Middle Names

Title
(MR/MRS/MSTR/MISS)

Date of Birth

If you choose to proceed with the quote you will also be required to provide
a letter on company headed paper stating that you are an employee of your
travel agency as well as other documentation for audit purposes.

PEP (STANDBY) TICKETS

ELIGIBILITY:
THESE FARES ARE VALID FOR IATA AND NON-IATA TRAVEL AGENTS, TOUR
OPERATORS, AIRPORT AND HANDLING COMPANY EMPLOYEES.

PENALTIES:

CHANGES PERMITTED FOR REISSUE/REVALIDATION AT ANY TIME.
CANCELLATIONS BEFORE DEPARTURE PERMITTED FOR CANCEL/REFUND.
AFTER DEPARTURE CANCELLATIONS PERMITTED FOR CANCEL/REFUND.
SERVICE CHARGE IS NON-REFUNDABLE.

OTHER INFORMATION:
BLACKOUT DATES MAY APPLY.
SEAT RESERVATION IS NOT PERMITTED.

TRAVEL TRADE DISCOUNTED BUSINESS CLASS TICKETS ARE NOT ELIGIBLE
FOR ENTRY INTO THE BUSINESS CLASS LOUNGE.

TURKISH AIRLINES RESERVES THE RIGHT TO CHANGE TICKET PRICES AT
ANY TIME, INCLUDING BETWEEN THE MOMENT OF BOOKING AND THE
MOMENT OF COMPLETION OF THE TICKETING PROCESS WITHOUT ANY
NOTICE.

Please note: TICKETS TO BE ISSUED THROUGH THE TURKISH AIRLINES
TICKETING TEAM / PRICES SHOWN IN GBP / PRICES DO NOT INCLUDE
TAXES / FARE RULES APPLY / THIS MEMOQO IS FOR INFORMATION PURPOSES
ONLY.

If you have any questions please do not hesitate to contact us.



turkishairlines.com

General Enquiries (24h)
T 0844 8006666 | T 020 3991 1993

UK Travel Agency Support

(Mon-Fri 09:00-17:00, Closed 12:30-13:30)
E infolondon@thy.com | T 020 7471 6653
Agency Information Online Library

UK Corporate TMC Support
(Mon-Fri 09:00-17:00, Closed 12:30-13:30)
E corporatehelpdesk.uk@thy.com | T 020 7471 6624

Birmingham

Ticketing | E bhx.sales@thy.com | T 0121 782 8010
Group Bookings | E bhx.group@thy.com

Marketing | E bhx.marketing@thy.com | T 0121 782 8010

Edinburgh

Ticketing | E edi.ticketing@thy.com

Group Bookings | E edi.group@thy.com

Marketing | E edi.marketing@thy.com | T0131 333 1282

London

Ticketing | E infolondon@thy.com | T 020 7471 6653
Group Bookings | E group-uk@thy.com

Marketing | E marketing-uk@thy.com

Manchester

Ticketing | E man-info@thy.com

Group Bookings | E mangroups@thy.com | T0161 489 5532
Marketing | E man-marketing@thy.com | T0161 489 5290
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