
HV Disconnect

Important notes & precautions

Always wear insulated 
rubber gloves.

Always use a flatbed to transport a disabled Rivian. If necessary, puncture all 4 tires to 
prevent a towing service from towing a Rivian with wheels on the ground. 

First responder - Quick guide

Secure the vehicle with 
wheel chocks/cribbing.

Only lift from the designated lifting 
points (green circles).

Open the hood (avoid cutting 
near the charge port).

Locate the cutout loop near the 
windshield on the driver's side.

Cut the loop in two places and 
remove the cut section.

1. Do not cut the loop if the vehicle is on fire, 
submerged, or shows signs of potential fire.

2. Use a thermal imaging or infrared camera to 
locate fires and elevated temperatures.

3. If using a ram, do not use the floor of the
vehicle inward of the sills.

4. Use a hydraulic cutter or reciprocating
saw with a diamond blade to cut the high-
strength steel around the doors.

You could be injured, electrocuted, 
or die if you cut, pierce or damage 

the highlighted areas.
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