
Ring data generated by the use of the device 

What data is generated: Ring devices generate data about how you use and interact with them, including 

certain information about your interaction with Ring services accessible through the device. The amount 

of data generated varies based on how frequently you use the device. 

Data Storage: Data generated by Ring devices are stored securely on the device itself or on Ring’s servers 

in machine-readable format. 

How to access your data: 

• You can download a copy of the data generated by your device by going to Transfer your data 

• If you wish to submit a data subject access request, go to Request My Data 

Need help? Visit https://ring.com/support/contact-us (link) to reach our Customer Service team.  

https://account.ring.com/account/control-center/data-requests/data-portability
https://account.ring.com/account/control-center/data-requests
https://ring.com/support/contact-us

