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Self-Service Kiosks:
Contactless Convenience

Optimize Your Staff

Self-service kiosks reduce overhead and free up front-of-house 
staff from working checkout lines. Kiosks allow you to distribute 
your workforce more effectively and minimize ordering 
errors that cause back-of-house confusion and customer 
dissatisfaction. Ultimately, both your staff and your customers 
benefit from smooth self-service checkout solutions, and 90% 
of consumers say they’re more likely to return if they have a 
positive in-location experience.

Delight Your Customers

“The customer is always right” is the age-old adage: 85% of 
consumers believe self-service checkout is faster, and 59% 
prefer self-checkout over cashiers. It’s not surprising then that 
52% of businesses plan to use self-service solutions more in the 
next 12 months. Customers like kiosks because of their speed 
and efficiency. Businesses prefer it because once customers 
reach checkout, they can upsell through offers, promotions, 
and personalized, AI-powered recommendations.

Customize According To Your Needs

Choose from countertop or standing kiosk options that are 
designed to fit your space and can be set up in minutes. 
Customize the experience by picking apps from our ever-
growing selection. Leverage our AI technology to further 
personalize the customer experience—analyze who walks up 
to your kiosk and make suggestions based on historical POS 
order data. Customize self-service checkout for an experience 
tailored to each customer.

Delight customers and increase sales with fast, frictionless 
self-service checkout solutions. Our self-ordering kiosks 
reduce overhead, engage customers, and are completely 
customizable to fit your in-location needs.

Make Your Brand Experience Brilliant
Talk with our experts to see how Raydiant can transform your brick-and-mortar experience. Book a demo.

“Last month, we removed the cashier and installed 
a self-serve kiosk for grab-and-go snacks and drinks. 
Sales are up 20%, with an 80% reduction in labor cost.”

DONNIE MCCLANAHAN — MULTI-UNIT MANAGER 
RODDY VENDING COMPANY
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