
AIDS FOR PEOPLE WITH REDUCED MOBILITY

WHAT AIDS MAY OR MAY NOT BE TAKEN ON THE BUS OR TRAM? 

Manual and electric wheelchairs: allowed

Conditions:
•	 Maximum dimensions 80 cm wide and 130 cm long.

Rollators: allowed

Conditions:
•	 The passenger may not remain seated on the bike.

Pushchairs: allowed

Conditions:
•	 Maximum dimensions 80 cm wide and 130 cm long. 
•	 Not enough space? Wheelchairs take priority over pushchairs. 

Wheelchairs and ordinary pushchairs take priority over dog strollers.

Orthopaedic tricycles: allowed 

Conditions: 
•	 Maximum dimensions 80 cm wide and 130 cm long.
•	 The passenger may not remain seated on the tricycle.
•	 Larger, foldable tricycles must be folded up before boarding.

Orthopaedic bikes: allowed

Conditions:
•	 Maximum dimensions 80 cm wide and 130 cm long.
•	 The passenger may not remain seated on the bike.
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AIDS FOR PEOPLE WITH REDUCED MOBILITY

Attachment wheels / handbikes for wheelchairs: allowed

Condition:
•	 Dimensions of the wheelchair and the attachment wheel / 

handbike together: maximum 80 cm wide and 130 cm long.
•	 If the length of the wheelchair and the attachment wheel / 

handbike together is greater than 130 cm: the steering and seating 
sections must be disconnected from each other before the traveller 
boards the vehicle.

Foldable mobility scooters: allowed

Condition:
•	 Must be folded up before you board.

Mobility scooters: not allowed

This applies to both tricycles and quads.

Why?
•	 Safety reasons: we can’t secure them properly on our vehicles.
•	 Manoeuvrability: most scooters have a turning circle that is too 

large for the manoeuvring space available on our vehicles.XX


