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Centric Software Vendor Artificial Intelligence Requirements
1. Purpose. Centric Software recognizes that Artificial Intelligence ("AI") can enhance productivity and innovation when used responsibly. These Vendor Artificial Intelligence Requirements ("Requirements") establish the minimum standards governing a Vendor's use of AI in connection with providing products or services to Centric Software. Vendor shall comply with these Requirements throughout the term of its agreement with Centric Software.

2. Scope. These Requirements apply whenever Vendor, its employees, contractors, agents, or approved subcontractors use any Artificial Intelligence system, including Generative AI, in connection with the performance of services for Centric Software.

3. Approved Use. Vendor may use AI only for legitimate business purposes directly related to the Services. Vendor remains fully responsible for all work performed using AI and for ensuring that all Services and Work Product comply with the applicable agreement.

4. Protection of Confidential Information. Vendor shall not (a) input, upload, transmit, or otherwise disclose Centric Software's Confidential Information or Personal Data into any publicly available AI system unless expressly authorized in writing by Centric Software, (b) permit Centric Software Confidential Information or Personal Data to be used to train or improve any AI model, (c) use AI in any manner that would compromise the confidentiality, integrity, or security of Centric Software information.
Vendor shall maintain appropriate technical and organizational safeguards to protect all information processed using AI.

5. Human Oversight. Vendor shall ensure that appropriately qualified personnel review all AI-generated outputs before such outputs are relied upon or delivered to Centric Software. Vendor shall remain solely responsible for the accuracy, completeness, legality, quality, and suitability of all AI assisted work. AI-generated output shall not replace appropriate human judgment.

6. Intellectual Property. Vendor shall ensure that any AI-generated Work Product provided to Centric Software (a) does not knowingly infringe any third-party intellectual property rights; (b) complies with applicable license terms governing any AI tools used; and (c) may be lawfully provided to Centric Software under the parties' agreement. Nothing in these Requirements limits Vendor's indemnification obligations under the applicable agreement.

7. Security. Vendor shall use AI in a manner consistent with commercially reasonable information security practices. Vendor shall promptly notify Centric Software of any actual or suspected security incident involving AI that affects Centric Software's Confidential Information, Personal Data, systems, or Work Product.

8. Compliance with Laws. Vendor shall comply with all applicable laws, regulations, and governmental guidance relating to Artificial Intelligence, privacy, intellectual property, cybersecurity, export controls, and data protection. 

9. Transparency. Upon Centric Software's reasonable request, Vendor shall disclose whether AI is used in performing the Services, the general purpose for which AI is used, the categories of AI tools used in performing the Services. Vendor is not required to disclose its proprietary models, algorithms, source code, or other trade secrets.

10. Subcontractors. Vendor shall ensure that any approved subcontractor using AI in connection with the Services complies with these Requirements. Vendor remains fully responsible for its subcontractors' compliance.

11. Audit. Upon reasonable request, Vendor shall certify its compliance with these Requirements and provide reasonable information demonstrating such compliance, subject to Vendor's confidentiality obligations and protection of its proprietary information.

12. Changes. Centric Software may periodically update these Requirements to reflect changes in applicable law, technology, security standards, or business practices. Updated Requirements will be made available to Vendor, and Vendor shall comply with such updates to the extent they are reasonably related to the Services provided under the parties' agreement.
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