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In today’s economy, good digital skills are the 

new normal – and not just in “high skill” technical 

roles like software engineering and data analysis. 

Globally, it is estimated that 60% of GDP will be 

digitalized by the end of 2022,1 meaning that skills 

like content creation, troubleshooting, spreadsheet 

operations and digital security protocols are 

becoming essential for most workplaces. According 

to one study by the Brookings Institution, nearly 

100 million American jobs now require significant 

digital skills, while just 41 million do not.²

FACT

MOST JOBS NOW

REQUIRE DIGITAL SKILLS



MANY WORKERS 
LACK BASIC DIGITAL 
KNOWLEDGE 
TO LEARN 
NEW SKILLS
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Nearly one-third 

(31%) of working-age 

Americans possess 

limited or no digital 

skills: one in six 

cannot use email, 

web search, or other 

basic online tools.
Source: OECD



A large proportion of the US 

workforce lacks digital literacy at 

the level needed for most modern 

workplaces. Only 37% of 

employers consider recent college 

graduates well-prepared to stay 

on top of new technologies.³

Unfortunately, many Americans 

don’t even have the baseline 

digital knowledge to enter the 

upskilling programs they need. 

According to OECD research, 

nearly one-third (31%) of working-

age Americans possess limited or 

no digital skills: one in six cannot 

use email, web search, or other 

basic online tools.⁴ And even 

though Millennials (aged 16-34) 

spend an average of 35 hours 

every week on digital media, 

nearly six in 10 can’t do basic 

tasks such as sorting, searching 

for and emailing data from a 

spreadsheet.⁵

This isn’t just a US problem. One 

survey of English language 

teachers from 92 countries by 

Oxford University Press showed 

that, after the lack of a device or 

an internet connection, a lack of 
digital literacy was the greatest 

barrier to learning digital skills.⁶
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“I wanted to go back to 

study because I noticed 

I was hindering myself 

since I didn’t have more 

technology knowledge. 

I can’t express how much 

Technology Fundamentals 

helped me”  

Online Personal Shopper

& Thinkful graduate

Jaqueline B.
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The quality of employees’ 

digital skills is also an 

increasingly urgent question 

for organizations, since 

in today’s interconnected 

world there are severe 

consequences for missteps in 

the digital sphere. The quality 

of digital content creation 

and the proper handling of 

data are both crucial to brand 

perception – and where 

security issues are concerned, 

mistakes can put company 

systems and data at risk.

A study of 5,000 businesses 

around the world revealed 

that 52% of firms believe that 

employees are their biggest 

weakness in IT security, 

and 46% reported that 

cybersecurity incidents in the 

previous year were caused by 

careless or uninformed staff.⁷

NO MARGIN FOR ERROR 
WITH BRAND PERCEPTION 
AND SECURITY AT STAKE



AN URGENT NEED 
FOR TARGETED, 
GUIDED, FLEXIBLE 
COURSES
There is therefore an urgent need for 

targeted, guided courses that provide 

workers with the core digital skills 

they and their employers require. 

Furthermore, these skills need to be 

taught in a short timeframe alongside 

full-time work commitments. Our own 

survey of US working adults aged 18-

50 showed that for 61%, “balancing my 

family/personal responsibilities” was 

the biggest barrier to completing their 

education program.8
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Study is conducted flexibly on the learner’s own schedule with 
a commitment of around 10 hours per week, as well as weekly 
mentor sessions. Students will learn concrete skills like:

Finally, each student’s new skills are combined and consolidated 
into a capstone project with support from their expert mentor.

Chegg’s new Technology Fundamentals Certificate is an 8-week 

ACE-evaluated course that helps all workers acquire core digital 

skills and excel in the modern work environment.

WHAT DOES THE TECHNOLOGY

FUNDAMENTALS CERTIFICATE OFFER?

· Information management
· Content creation 
· Troubleshooting
· Leading video calls
· Excel
· Security
· Digital etiquette and online communication
· Complex calendar features

“I felt more organized and with 

the security and safety part of 

this course, I felt like I can handle 

more than just troubleshooting 

and hardware”

Thinkful graduate

“We are delighted that this program 

is now included in the ACE National 

Guide. This gives our students, all 

of whom are learning outside of the 

classroom, an opportunity to still 

contribute credit towards a college 

degree if they so choose”

Head of Strategic Partnerships at Chegg Skills

Megan O’Connor

THE NEW NORMAL:  

UNLOCKING THE DIGITAL WORKPLACE FOR ALL EMPLOYEES07



“I didn’t know this was a 

career I was going to be 

good at until I got into the 

Thinkful program. That 

was the beginning of a big 

change in my life”
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say they feel their career 
outlook is brighter now

say they would be willing to 
recommend the Technology 

Fundamentals Certificate to a friend

A number of our graduates 
have also gone on to other 
Thinkful courses that allow 
them to acquire greater 
expertise in a particular field.

plan to pursue additional 
coursework or a degree since 

completing the program

80% 

93% 

66% 

HOW TECHNOLOGY FUNDAMENTALS

CREATES SUCCESSFUL EMPLOYEES

Thinkful graduate

Brandon G.

9



Digital skills training also brings considerable benefits to 

employers. One US study showed that organizations providing 

such training are more likely to retain talent, with 70% of their 

employees saying they are more engaged at work, and 60% 

saying they are more likely to stay in their jobs.10 According to a 

UK survey by Amazon, over 80% of employers say that digital 

skills training has significantly improved their organizations.11
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Retail Stocker 

& Thinkful graduate

Irma G.

KNOCK-ON BENEFITS 

FOR EMPLOYERS

“I’m always pressed for time, but I don’t plan to 

stop learning. I work full-time and am raising 

my grandson, and I am very proud of myself for 

completing this certificate program”



1. https://www.industryweek.com/the-economy/competitiveness/article/21214762/the-us-digital-skills-shortage-is-worse-than-we-all-thought  
 
2. https://www.brookings.edu/wp-content/uploads/2017/11/mpp_2017nov15_digitalization_full_report.pdf  
 
3. https://thejournal.com/articles/2015/06/11/report-6-of-10-millennials-have-low-technology-skills.aspx  
 
4. https://www.oecd.org/skills/piaac/data/
 
5. https://thejournal.com/articles/2015/06/11/report-6-of-10-millennials-have-low-technology-skills.aspx  
 
6. https://www.mynewsdesk.com/uk/oxford-university-press/pressreleases/new-report-lack-of-skills-holds-back-digital-learning-affecting-both-students-and-
teachers-3138943  
 
7. https://www.kaspersky.com/blog/the-human-factor-in-it-security/ 

8. https://www.chegg.com/about/wp-content/uploads/2022/02/Chegg-Skills-Report-FINAL.pdf

9. Online survey of 46 Thinkful Technology Fundamentals graduates conducted between March-June 2022

10. https://www.salesforce.com/news/stories/reports-shows-fewer-workplace-learning-opportunities/

11. https://www.aboutamazon.co.uk/news/job-creation-and-investment/aws-global-digital-skills-study-shows-skills-training-is-needed-more-than-ever-in-the-uk

THE NEW NORMAL:  

UNLOCKING THE DIGITAL WORKPLACE FOR ALL EMPLOYEES10

REFERENCES


