
CLEANING TASKS

Move-Out Cleaning

Our move-out cleaning includes the following 
standard tasks:

• Cleaning of windows.
• Vacuuming and wiping down of woodwork, trim, 

doors, door frames, windowsills, open surfaces, 
wardrobe doors and cabinet doors.

• Inside and outside wiping of wardrobes, cabinets 
and bookshelves.

• Wiping of floor tracks on sliding doors.
• Vacuuming and wiping down of radiators.
• Dust wiping of walls.
• Dust wiping of electrical outlets.
• Dust wiping of light fixtures.
• Cleaning of mirrors.
• Removal of ash from tiled stoves and open 

fireplaces.
• Wiping down of exterior doors.
• Vacuuming and wet mopping of floors.

• Cleaning of walls and floors.
• Polishing of taps, visible pipes and showerhead.
• Degreasing and descaling of walls and grout 

where possible.
• Cleaning of floor drain.
• Cleaning of shower or bathtub (customer is 

responsible for removing the bathtub panel).
• Inside and outside wiping of bathroom cabinet.
• Cleaning of tap and sink.
• Cleaning of toilet.
• External cleaning of appliances and the 

detergent compartment of the washing machine.
• Cleaning of the filter in the tumble dryer.

Bathroom

• Inside and outside cleaning of fridge and freezer.
• Inside and outside cleaning of stove and oven, 

including trays and racks (not the oven ceiling).
• Cleaning of extractor fan and fan filter (not 

carbon filter).
• Inside and outside cleaning of cabinets, shelves 

and drawers.
• Cleaning of tiles/splashback above the sink.
• Cleaning under cabinets and wiping down of 

plinths.
• Inside and outside cleaning of microwave.
• Inside and outside wiping of dishwasher.
• Emptying and wiping of waste bin.
• Polishing of kitchen sink, tap, plug and strainer.

Kitchen
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• Dust wiping of handrail, banister and balusters in 
staircase.

• Wiping down of hat shelf.
• Wiping down of fuse box.

Hallway



Things to consider before 
your move-out cleaning.

What is included:

• Make sure the home is cleared of furniture 
and loose items.

• Ensure your freezer is switched off and 
defrosted (and don't forget to empty the 
fridge before cleaning!).

• Pull out appliances such as the fridge, 
freezer, stove, washing machine and tumble 
dryer from the wall if you want us to clean 
behind them.

• Remove the bathtub panel if you want us to 
clean underneath.

• We only dust-wipe walls. This means we are 
unable to remove stains or marks that 
cannot be removed with a duster.
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What is not included:

• We do not clear drain traps under 
sinks or kitchen sinks.

• We do not clean blinds.
• Note that secondary areas such as 

storage rooms, garages and balconies 
are not included in our move-out 
cleaning, but can of course be booked 
as an add-on!

• We clean windows up to a maximum 
height of 3.5 metres. If needed, we can 
bring a ladder at an additional cost.

• We do not clean damaged windows 
or windows that cannot be opened 
normally — please inform us well in 
advance.




