SHANNON R. OLDFIELD

Chief Operations Officer

Shannon Oldfield was appointed Chief Operations Officer of
the Cincinnati/Northern Kentucky International Airport (CVG) in
November 2019. Shannon joined CVG in 1992 as a
maintenance intern and has more than 30 years of airport
operations and maintenance experience. He provides
leadership to more than 300 personnel in his division, which
spans the airport’s police, fire, safety, emergency
management, operations, planning and development, and
maintenance teams, as well as the Airport Operations Center
(AOC). In this role, Shannon is responsible for meeting
federal, state, and local regulatory requirements, delivering
impeccable customer service, developing and revitalizing
infrastructure, and providing the highest level of on-site safety.

Shannon leads efforts to manage infrastructure; develop the airport’s operational, maintenance, and utility
budgets; direct snow removal operations; provide guidance for future developments, including the airport’s
multi-year Terminal modernization program-Elevate CVG; and manage a highly technical team for a safe,
compliant, and efficient airport. A strong believer in ensuring efficiencies in order to deliver positive results,
Shannon works closely with the CEO and CVG executive team to keep abreast of the latest policy issues and
regulations pertaining to airport operational management.

He is also active in the community and industry, having been appointed to the Northern Kentucky Chamber of
Commerce board of directors in 2023. Shannon was born in Winchester, Kentucky, and currently resides in
Florence, Kentucky, with his wife, Lynn.

EDUCATION

* Master of Business Administration (MBA) in Air Transportation Management: Embry-Riddle Aeronautical
University (2010)

® Associates Degree (AD) in Aviation Administration: Northern Kentucky University (2003)

* Bachelor of Business Administration (BBA) in Environmental Science and Management: University of
Kentucky (1995)

® [eadership Northern Kentucky, Northern Kentucky Chamber of Commerce (2012)

AIRPORT PROFESSIONAL CREDENTIALS

* National Incident Management System (NIMS): ICS 100, 200, 300, 400, 700A, 800B, IS-0075 EOC
Management and Operations, and IS-00706 NIMS Intrastate Mutual Aid

e Airports Council International (ACI): Project Management, Human Factors, Airside Operations, and Site
Safety Program Certificates

* Airport Safety and Operations Specialist School (ASOS): Beginner and Advanced
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