QR Codes & Scanning

All tickets will be issued digitally and only on the Hampden Park Tickets App. The QR code of the
respective ticket will be activated on the app the morning prior to kick-off.

Please load your ticket at home on match day prior to leaving for the stadium. This will
avoid delays at the turnstiles when opening the app.

USING THE APP
Step 1: Download the App

You can find the Hampden Park Tickets App on the Apple App Store or the Google Play Store.
Please download the app on your mobile phone, tablets are not recommended as they will not
fitin the scanners.

STEPT: (-

Hampden Park Tickets

DOWNLOAD THE APP e

Step 2: Register for the App

You will need to register for the app using the same email address that you use for your Rangers
ticketing account.

You will need to accept the terms and conditions of the tickets as well as the data protection
statement to use the app.

Itis preferable if you allow the app to use your contacts and Bluetooth functions to be able to
forward tickets quickly. You can change the app’s permissions at any time.


https://apps.apple.com/gb/app/hampden-park-tickets/id6476899092
https://play.google.com/store/apps/details?id=io.tixngo.app.sfa&pli=1
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Step 3: Account Verification

After registering in the app, the email account your registered with will be sent a 6-digit
verification code. Enter the code to verify the account. This process should be followed each
time you login to the app. If you're logging in for the first time, you'll need to complete your
account after verification. If you've previously logged in, you'll go straight into the app where you
can find your tickets.

Each time you log into the app you will have to go through the account verification process. If
you do not log out of the app, your phone will remember your details.
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Step 4: Complete Profile Set-Up

Enter your name, DOB, Address & Phone number to complete your profile. Any fields marked
with an asterisk are mandatory.
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Step 5: My Tickets

Tickets can only be purchased via tickets.rangers.co.uk - the app only serves the purpose of
storing the tickets digitally.

If you have not purchased tickets via the website, or have used the wrong email address, you will
be shown the following message:
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When tickets have been purchased from tickets.rangers.co.uk, it will automatically be shown in

the Hampden Park Tickets App a week before the start of the match. If bought within a week of
the match, it will be shown within a few minutes.

The ticket will only appear automatically if you have registered using the same details as your
Rangers Ticketing account.

Step 6: Manage your Tickets

You can view all your purchased tickets via ‘My Tickets’. If you have bought several tickets for a
single match, they will be displayed like below:
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If you scroll down on a ticket, you will find matchday information such as ticketing information,
seat details, entry information and stadium maps.

Step 7: Transfer Tickets
Tickets can only be transferred twice via the Hampden Park Tickets App.

To transfer tickets, click the ‘Transfer’ button and choose the email address you want to send
the tickets to. You can then send the ticket you want to transfer.

The ticket recipient will receive an email and will need to download and register for the
Hampden Park Tickets App, if they haven’t already.
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Supporters without a smartphone can have their ticket transferred to another supporter, and is
explained in the below scenario outlined by the SFA:

o Person ADOES NOT have a smartphone.
e Person B DOES have a smartphone.
The following steps can be taken, to transfer a ticket from a non-smartphone users account:

e Step 1: Person A gives Person B permission to log into the app with their Rangers
Ticketing email address.

o Step 2: Person B using Person A’s account, selects ‘Transfer’ on the ticket and sends the
ticket to Person B’s account.

e Step 3: Person B logs into their own account on the app and accepts the transfer.

e Step 4: Matchday, Person B has both tickets on their app and can scan both supporters
in.

For further information, or if this is not possible, please email contact@rangers.co.uk.

Further Information

Should you have any questions please visit the FAQ section for this match on our website.

If you require further information, you can visit the SFA’s trouble shooting guide to the Hampden
Park Tickets App.


mailto:contact@rangers.co.uk
https://ask.rangers.co.uk/hc/en-gb/sections/39856126342289-X?utm_source=Maileon&utm_medium=email&utm_campaign=Celtic+LCSF+021125+-+STH+1st+Sale+CS&utm_content=https%3A%2F%2Fask.rangers.co.uk%2Fhc%2Fen-gb%2Fsections%2F39856126342289-X
https://protect.checkpoint.com/v2/r06/___https:/www.scottishfa.co.uk/scotland/supporters-tickets/ticket-information/hampden-park-ticket-app/___.ZXV3Mjp0aGVyYW5nZXJzZm9vdGJhbGxjbHVibHRkOmM6bzpjYjFkMTcxMzI2MWE1ODFlNGUwNTEwZmU3OTViNjM5ZDo3OmNhODI6M2Y1YTg3NzJhYjFlZTQ0NDJmODVhZDkwNzQxOThhZDQ1ZDZiYmY1MGJhMTU5ZTgxYzc3NmJiZWJhZmYxYmY5NDpoOlQ6Rg
https://protect.checkpoint.com/v2/r06/___https:/www.scottishfa.co.uk/scotland/supporters-tickets/ticket-information/hampden-park-ticket-app/___.ZXV3Mjp0aGVyYW5nZXJzZm9vdGJhbGxjbHVibHRkOmM6bzpjYjFkMTcxMzI2MWE1ODFlNGUwNTEwZmU3OTViNjM5ZDo3OmNhODI6M2Y1YTg3NzJhYjFlZTQ0NDJmODVhZDkwNzQxOThhZDQ1ZDZiYmY1MGJhMTU5ZTgxYzc3NmJiZWJhZmYxYmY5NDpoOlQ6Rg

