SUPPORTER INFORMATION

THURSDAY 6 AUGUST 2026

KICK-OFF 18:00 (local time)




SUPPORTER MESSAGE

Across the continent, the Rangers support are renowned for
their incredible backing both in noise and in colour.

Supporters are, however, reminded the club remains under a
suspended stand closure sanction. That means should there be
any repeat of what UEFA deems as ‘racist and/or
discriminatory behaviour’, it could lead to further sanctions and
a full stand closure.

In addition, the club is under a suspended away section ban
which will be triggered if pyrotechnics are used at future
fixtures. Should this occur, it would result in Rangers
supporters being locked out of a key away match, directly
impacting those who travel in such numbers to follow the team.

Both sanctions mean thousands of fellow Rangers supporters
could be deprived of the opportunity to attend important
games, while the players on the pitch would lose a significant
proportion of the amazing support you provide.

Discriminatory behaviour includes (but is not limited to) illicit
singing, chanting, or the displaying of banners.

We call on all our travelling support to back the team in the

right manner and prove once again what a force for good the
Rangers support can be.
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TICKETING

« There will be a partial ticket collection for this fixture, with

Rangers Ticketing staff in attendance to facilitate it.

« Supporters selected to collect their ticket have been contacted

with further details — photographic ID is required for collection.

In accordance with Polish law, the passport number, full name,
and date of birth of the ticket holder will be printed on the
match ticket.

» Supporters who have not been selected to collect their ticket
will be sent e-tickets which can be printed at home or scanned
electronically on a mobile device.

» Please download your ticket in advance if you plan to scan it on

your mobile.

« Supporters are reminded that the club’s new sanctions policy
applies to European away tickets that are purchased but not

collected. The policy can be viewed here.
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https://assets.ctfassets.net/39646iezddpk/ckrCZP4ZiufkOEyXfoghE/30260d9c1cf3e2068a1d33ac52fbac07/UEFA_European_Away_Tickets_Sanction_Policy.pdf

RECOMMENDED
SUPPORTER AREA

» Supporters are recommended to gather at Kosciuszko Market
Square ahead of the match. Located in Biatystok city centre,
this area has a wide range of bars and restaurants.

* The square is located around 4km from the stadium and is an
approximate 15-minute drive.

» Supporters are advised to remain in this central location where
possible, stay in groups, and avoid quieter areas of the city.

» Local police have also advised supporters not to wear Rangers
colours while moving around Biatystok, particularly in the city
centre and when visiting pubs, bars and restaurants.
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https://maps.app.goo.gl/tYeroKjda7wFu3Qa8
https://maps.app.goo.gl/tYeroKjda7wFu3Qa8

HOW TO GET TO THE STADIUM

* The host club will provide shuttle buses to transport our
supporters between the city centre and the stadium, both
before and after the match. Supporters are strongly advised not
to walk to or from the stadium.

« The buses are not mandatory; however, we have been advised
this will be the safest and most efficient way for our supporters
to travel between the city centre and the stadium.

« Shuttle buses will be in operation, starting from around 16:00
(local time). The journey to the stadium is expected to take
approximately 15 minutes.

* The buses will depart from Parking Ptatny, near Branicki Palace,
approximately a seven-minute walk from the recommended
supporter meeting point at Kosciuszko Market Square.

« Limited parking is available next to the away entrance for
supporters travelling by private car or supporter bus. Those who
requwe access should contact slo@rangers co.uk in advance.
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https://www.google.com/maps/place/Parking+p%C5%82atny/@53.1317551,23.1659423,431m/data=!3m2!1e3!4b1!4m6!3m5!1s0x471ffd0772d679e5:0x26dc3f8f0db7ac39!8m2!3d53.1317551!4d23.1659423!16s%2Fg%2F11h55ldb2b!18m1!1e1?entry=ttu&g_ep=EgoyMDI2MDcyNy4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Parking+p%C5%82atny/@53.1317551,23.1659423,431m/data=!3m2!1e3!4b1!4m6!3m5!1s0x471ffd0772d679e5:0x26dc3f8f0db7ac39!8m2!3d53.1317551!4d23.1659423!16s%2Fg%2F11h55ldb2b!18m1!1e1?entry=ttu&g_ep=EgoyMDI2MDcyNy4wIKXMDSoASAFQAw%3D%3D
https://maps.app.goo.gl/tYeroKjda7wFu3Qa8
mailto:slo@rangers.co.uk

STADIUM DETAILS

Chorten Arena
Stoneczna 1
15-323 Biatystok
Poland
Capacity: 22,372

« The stadium will open two hours before kick-off.

» Our supporters will be situated in sections 39-42, with access
via entrance K2.

« Supporters should proceed directly to the away entrance and
avoid the surrounding areas of the stadium, which are
expected to be busy with home supporters.

* No alcohol will be sold in the away end.
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https://maps.app.goo.gl/mnBpPLjKwoGzeVRP6

ENTRY DETAILS

« Supporters are asked to arrive as early as they can as the entry
process may take some time.

» Fans should expect full and thorough searching upon entry to
the stadium.

« Supporters should be prepared for a robust and highly visible
policing operation, including the deployment of police dogs.

« Backpacks of up to 20 litres are permitted. Any bags larger than
this will not be permitted and there are no storage facilities
available at the stadium.

« |D checks will be carried out at the turnstiles and the details
provided must match those printed on the match ticket.

* Flags and banners are permitted but will be subject to
inspection at the away entrance.

* We have been advised that battery packs are permitted.

« There are around 60 stairs up to the away section - supporters
who have any accessibility requirements should email
disabilitymatters@rangers.co.uk as soon as possible.
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mailto:disabilitymatters@rangers.co.uk

LEAVING THE STADIUM

* A holdback will be in place for our supporters after the
match and is expected to last up to 45 minutes.

* To make this period as comfortable as possible, supporters
are asked to remain in their seats. Access to kiosks and
toilets should remain available during the holdback, in line
with UEFA requirements.

* Please only move to the concourse area if you require
access to these facilities, to help prevent any overcrowding.

« Shuttle buses will operate after the match, with two journeys
expected to be required to transport all supporters back to
the city centre.

« Each round trip is expected to take approximately 30
minutes, meaning the second group may not depart until
around 75 minutes after the final whistle.

« We appreciate that this may cause some inconvenience and
thank supporters for their patience and co-operation.

» Supporters travelling by private car or supporter bus will also
be subject to the holdback.
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USEFUL INFORMATION

Passport and Entry Requirements
Poland follows Schengen area rules. Your passport must
have a 'date of issue’ less than 10 years before the date you
arrive — if you renewed your passport before 1 October
2018, it might have a date of issue that is more than 10
years ago, making it invalid for entry to the Schengen area.

Passports must also have an ‘expiry date' at least three
months after the day you plan to leave the Schengen area
(the expiry date does not need to be within 10 years of the

date of issue).

Before travelling, check with your airline or other travel
provider that your passport and any other travel documents
meet the applicable requirements.

New Schengen Entry Requirements

The European Union's new Entry/Exit System (EES) is now
being implemented across the Schengen area.

When travelling to the Schengen area for a short stay, you
may be required to register biometric details, including your
fingerprints and a photograph.

The process may result in longer waiting times, so
supporters should allow additional time for border and
immigration checks when entering and leaving the
Schengen area.

EES Video Guide

EU Delegation to the UK - EES Video



https://x.com/cheapholidayexp/status/1977654072993001885
https://x.com/EUdelegationUK/status/1977305724784115759
https://x.com/EUdelegationUK/status/1977305724784115759
https://x.com/EUdelegationUK/status/1977305724784115759

USEFUL INFORMATION

British Embassy Warsaw
ul. Kawalerii 12
00-468 Warsaw
mazowieckie
Poland

Emergency services in Poland:
Ambulance - 999
Fire — 998
Police - 997

Travel urgently from abroad without your UK passport: How to
apply - GOV.UK

UK Government Travel Advice — Poland

Applying for healthcare cover abroad (GHIC and EHIC) — NHS

Foreign Travel Insurance - GOV.UK

Biatystok - Travel Guide

Warsaw - Travel Guide

Any updates or changes to this information will be shared on
club channels, where applicable.

Follow Rangers Euro Away Supporter Info WhatsApp Channel

Follow @RangersFCSLO on X



https://protect.checkpoint.com/v2/r06/___https:/www.gov.uk/travel-urgently-from-abroad-without-uk-passport/how-to-apply___.ZXV3Mjp0aGVyYW5nZXJzZm9vdGJhbGxjbHVibHRkOmM6bzowZGVlMTIyOWJiNTk1ODA5YzVlMzljMDY1OTVhMzU4OTo3OjkxODc6YTY4MDA2NTllNWY1YjJkMWY0MmNiMDA0MmJlZjFmODM2ZDI1ZDkyYWUwZjU2NmFkZjYzNzhhZjg3NWIwOWU3MDpoOlQ6Rg
https://protect.checkpoint.com/v2/r06/___https:/www.gov.uk/travel-urgently-from-abroad-without-uk-passport/how-to-apply___.ZXV3Mjp0aGVyYW5nZXJzZm9vdGJhbGxjbHVibHRkOmM6bzowZGVlMTIyOWJiNTk1ODA5YzVlMzljMDY1OTVhMzU4OTo3OjkxODc6YTY4MDA2NTllNWY1YjJkMWY0MmNiMDA0MmJlZjFmODM2ZDI1ZDkyYWUwZjU2NmFkZjYzNzhhZjg3NWIwOWU3MDpoOlQ6Rg
https://protect.checkpoint.com/v2/r06/___https:/www.gov.uk/travel-urgently-from-abroad-without-uk-passport/how-to-apply___.ZXV3Mjp0aGVyYW5nZXJzZm9vdGJhbGxjbHVibHRkOmM6bzowZGVlMTIyOWJiNTk1ODA5YzVlMzljMDY1OTVhMzU4OTo3OjkxODc6YTY4MDA2NTllNWY1YjJkMWY0MmNiMDA0MmJlZjFmODM2ZDI1ZDkyYWUwZjU2NmFkZjYzNzhhZjg3NWIwOWU3MDpoOlQ6Rg
https://protect.checkpoint.com/v2/r06/___https:/www.gov.uk/travel-urgently-from-abroad-without-uk-passport/how-to-apply___.ZXV3Mjp0aGVyYW5nZXJzZm9vdGJhbGxjbHVibHRkOmM6bzowZGVlMTIyOWJiNTk1ODA5YzVlMzljMDY1OTVhMzU4OTo3OjkxODc6YTY4MDA2NTllNWY1YjJkMWY0MmNiMDA0MmJlZjFmODM2ZDI1ZDkyYWUwZjU2NmFkZjYzNzhhZjg3NWIwOWU3MDpoOlQ6Rg
https://www.gov.uk/foreign-travel-advice/poland
https://www.gov.uk/foreign-travel-advice/poland
https://www.gov.uk/foreign-travel-advice/poland
https://www.nhs.uk/using-the-nhs/healthcare-abroad/apply-for-a-free-uk-global-health-insurance-card-ghic/
https://www.nhs.uk/using-the-nhs/healthcare-abroad/apply-for-a-free-uk-global-health-insurance-card-ghic/
https://www.nhs.uk/using-the-nhs/healthcare-abroad/apply-for-a-free-uk-global-health-insurance-card-ghic/
https://www.gov.uk/guidance/foreign-travel-insurance
https://www.gov.uk/guidance/foreign-travel-insurance
https://www.gov.uk/guidance/foreign-travel-insurance
https://www.bialystok.pl/pl/dla_turystow/
https://www.bialystok.pl/pl/dla_turystow/
https://www.bialystok.pl/pl/dla_turystow/
https://go2warsaw.pl/en/main-page/
https://go2warsaw.pl/en/main-page/
https://go2warsaw.pl/en/main-page/
https://whatsapp.com/channel/0029Vb80dSLAYlUIqv03X41m
https://x.com/RangersFCSLO
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