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6 Financial Services Trends
to Watch in 2023

PREDICTION:

1 The competitive landscape will
continue to evolve

1000% 161

Innovate continuously to keep pace

increase in embedded net bank branches close : :

finance segment by 2025’ each month? with competitors and keep
consumers happy.

PREDICTION:

2 Consumers will demand better experiences

70% 40% PRESCRIPTION:

. Offer customers mobile-friendly and
of consumers claim they of consumers have

would switch banks for a conducted their life digital self-service solutions that
better digital experience® insurance shopping online* provide access to their financial lives

anytime, anywhere.

PREDICTION:

3 Back-office efficiency will improve through
seamless integration and automation

83% 41% PRESCRIPTION:

Automate critical processes,

of banks list data of insurance agencies cite = d h

and analytics as a top dealing with multiple carrier Integrate systems and move the

investment priority® interfaces as a challenge® tech stack to the cloud to compete
in the digital-first marketplace.

PREDICTION:

4 ESG and sustainability will stay
in the spotlight

41 % 6 O % PRESCRIPTION:

Track and measure ESG impact

of global banking executives of Gen Z and millennial and investments as regulatory
cite ESG among their consumers would switch scrutinv rises
organizations’ most to institutions with y .
significant opportunities’ better ESG standards®
PREDICTION:
5 Cybersecurity and fraud risks
will continue to grow

2nd most 41% PRESCRIPTION:

Implement tight access controls,

data breaches across all increase in the number of - : .

industries for financial victims impacted by data Stnc.t au_thorlzatlon prOtOCOISz

services in 2022° breaches in 2022 over 2021 monltorlng tools and encryption
technologies to protect
sensitive information.

PREDICTION:

6 Increasing regulation will continue to make
compliance a top priority

79% $6.5 Billon

of banks anticipate increased in fines levied on advisors Meet _compllancci:_e reqlulre:in?.nts by
regulation in 2023 and broker-dealers by SEC™ creating an audit trail to aeliver
disclosures and employing powerful

data analytics tools to address
contract risks and obligations.

Now’s the time for financial services organizations to implement
superior document processes and invest in new technology to
meet evolving customer expectations.

For more information, check out our 6 Financial Services Trends
to Watch in 2023 blog post or visit our Financial Serviced site.
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