
Only DocuSign offers

Whether you’re sending or signing, DocuSign has the innovative tools you 
need to make your agreement process smarter, easier and more trusted
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1. DocuSign Corporate Data Sheet, data collected in June 2023

2. DocuSign research, How to Measure the Value of E-Signature, data collected in September, 2022 (n=1000, 85% DocuSign customers)

3. DocuSign internal research, data collected in May, 2023 (n=~1,150)

Advanced Workflows  >

Agreement Summarization  >

Document Generation  >

Web Forms  >

400+ API Integrations >

SMS Delivery  >

Elastic Signing  >

Monitor  >

Admin Tools  >

Access Management with SSO  >

84%
of signers express stronger 
brand loyalty toward 
companies that use 
DocuSign eSignature

of signers place higher 
trust in organizations 
that use DocuSign 
eSignature

75% of signers trust 
DocuSign more than 
other electronic 
signature solutions

77%

of signers prefer DocuSign 
when signing important 
documents


82%

DocuSign inspires trust 
and loyalty in signers3

DocuSign makes the agreement process easier  
and faster, improving customer experience

78%
of DocuSign eSignature 
transactions happen 

in less than 24 hours

43%
are completed  
within 15 minutes 1

20%

72%

Organizations that use 
DocuSign see a 

drop in customer 
complaints

of DocuSign users say  
customer satisfaction improved

2
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More than 1 million customers rely on DocuSign 
to make their agreement process smarter 1

DocuSign customers report 
completing documents

with

47%

17%

f a s t e r

F E W E R 
E R R O R s

of DocuSign users report  
fewer security incidents

74%
2

76%
of DocuSign users report  
fewer compliance incidents

2
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Today’s Most  
Successful Teams  
Use DocuSign 
eSignature

https://www.docusign.com/resources/whitepapers/How-to-Measure-the-Value-of-E-Signature
https://support.docusign.com/s/articles/Advanced-Workflows-for-DocuSign-eSignature?language=en_US
https://www.docusign.com/blog/products/generative-ai-contracts-agreements
https://www.docusign.com/blog/products/gen
https://www.docusign.com/products/web-forms
https://developers.docusign.com/docs/
https://www.docusign.com/blog/how-to-enable-sms-delivery-electronic-signature
https://support.docusign.com/s/document-item?language=en_US&_gl=1*18ecz80*_gcl_aw*R0NMLjE2ODc5MDU3MDMuQ2p3S0NBandrZXFrQmhBbkVpd0E1VS11TTI5dXpYWW1wa1JqclpkaDlBT0J6NjNoZ0lvNWpSeG03OXpiWHBjQzRUd0h4OVU0dXlPWmVSb0NLVW9RQXZEX0J3RQ..*_gcl_au*MjA1MzQ1ODAxNS4xNjg3ODA1MjUz*_ga*MTgwNzE4MzM1Mi4xNjQ2MzMyMzI1*_ga_1TZ7S9D6BQ*MTY4OTYxNDQzOC4zMS4xLjE2ODk2MTUwMTguNS4wLjA.&_ga=2.116496134.1073565141.1689614438-1807183352.1646332325&_gac=1.86123242.1687905709.CjwKCAjwkeqkBhAnEiwA5U-uM29uzXYmpkRjrZdh9AOBz63hgIo5jRxm79zbXpcC4TwHx9U4uyOZeRoCKUoQAvD_BwE&bundleId=igo1666647424726&topicId=izo1572482712002.html&_LANG=enus
https://www.docusign.com/products/monitor
https://www.docusign.com/products/admin
https://support.docusign.com/s/document-item?bundleId=rrf1583359212854&topicId=njp1583359138365.html&_LANG=enus&language=en_US&rsc_301=

