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More than 1 million customers rely on DocuSign
to make their agreement process smarter

DocuSign customers report
completing documents?

47% w1

with

N
O FEWER
o U 74%  T6%
O O
of DocuSign users report of DocuSign users report
fewer security incidents fewer compliance incidents

DocuSign makes the agreement process easier
and faster, improving customer experience

18%

A
of DocuSign eSignature O 9@
transactions happen O

in less than 24 hours

of DocuSign users say
customer satisfaction improved-

43%

are completed
within 15 minutes

Organizations that use
DocuSign see @

20%

drop in customer
complaints 2

DocuSign inspires trust )
and loyalty in signers’ B -

o of signers trust
o DocuSign more than
other electronic
of signers place higher signature solutions
trust in organizations

that use DocuSign
‘ eSignature

v (7]

X 2 ; of signers express stronger _ _
of signers prefer DocuSign

brand loyalty toward SN
companies that use when signing important

DocuSign eSignature documents

Whether you're sending or signing, DocuSign has the innovative tools you
need to make your agreement process smarter, easier and more trusted
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