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The Changing Landscape of Solutions

Customer Experience

A good customer experience is essential for any
business. It entails identifying customer needs and
effectively fulfilling them.

M-PESA JUMIAT ) flutterwave

For example, Kenya's M-Pesa revolutionised mobile banking and
money transfers, eliminating the need for physical cash. Jumia, @
pan-African online marketplace, provides convenient access to a
variety of goods, and Flutterwave simplifies online payments in

Nigeria.
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A McKinsey report found that

Current Trends in the Customer Experience
Landscape

58% of African consumers ,
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prioritize quality and brand
loyalty, with many willing to pay
a premium for well-known

brands.

In a study conducted by IBM, over 53% of African
CEOs identify technology factors as the most
impactful force that could significantly impact
their respective Al adoption journeys.

Customer Experience: Then VS Now
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