
67%
...of senior IT leaders plan 

focusing on using  generative AI in 

their business 

$2 -4 trillion
…can be added to global economy by 

harnessing generative AI

hbr.org mckinsey.com

Use of Generative AI in Business: Ethical 
Considerations 

❖ Data privacy violations

❖ Sensitive information disclosure

❖ Amplification of existing bias

❖ Plagiarism

Ethical risks resulting from using generative AI

Ways to ensure generative AI is used ethically in business

mckinsey.com

70%
...of employee tasks 

can be automated 

using generative AI

3.3%
…yearly productivity 

improvement achievable 

using generative AI.

30%
…reduction in customer 

service cost is achievable 

using generative AI

Some generative AI 

Generative AI also known as Gen AI, is artificial intelligence (AI) that can create content such as text, images, 

video, audio or software codes in response to a user’s request known as prompts.

Since February 2022, web searches related to AI content increased by 900%

25%
…of all digital 

content is 

attributed to 

generative AI

At Spurt! we tack le challenges facing small businesses and amplify  them from local ventures into 

regional giants by leveraging the expert ise of a pool of consultants

❖ Misinformation & deepfakes

❖ Distribution of harmful content

❖ Copyright and legal exposure

marketsplash.com

R&DSoftware development

Automated customer support

Business process automation

Data analytics 

Content creation

Use human 
reviewers to 
validate AI-
generated content

Be transparent 
about AI-generated 
content

Comply with privacy 
laws, data 
protection 
regulations

Train AI models with 
primary data to 
ensure verifiable 
results

Mitigate bias, toxic 
and harmful 
content through 
robust assessment

Use AI more as 
assistants rather 
than as decision 
makers
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