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2. Introduction

What is DEARhealth?
DEARhealth is a software platform that uses care path technology and recommendations to

support the healthcare provider in making decisions in the treatment of patients. In the
DEARhealth platform, the care of patients with chronic disease is arranged in a smart care
pathway.

A care pathway reflects the description of successive steps, decision moments and criteria in the
care process for a patient group with a specific care need. In short, a care pathway is an overview
of who will receive, which care, and when. DEARhealth aims by supporting healthcare providers in
clinical decision-making, healthcare consumption can be reduced without compromising the
quality of treatment for patients or patient engagement.

DEAR

by topicus

How does DEARhealth work?

Based on your medical data as known to your healthcare team and the results of questionnaires
completed by you, DEARhealth's care pathway technology provides recommendations to yourself
and to your care team. This can lead to adjustments in the care pathway to avoid risks. Examples
of these risks are flare-up of the disease or hospitalization.
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3. Download the DEARhealth app.

Step 1: You will receive a similar email as below from DEARhealth:

Welcome to DEARhealth! You have been invited by ucla O «a « ~

° O notifications@dearhealth.com <notifications@dearhealth.com> Thursday, 27 July 2023 at 17:31
To:

Dear ASSIGN DOCTOR,

Your healthcare provider recently discussed the use of DEARhealth with you. This email confirms
that your healthcare provider has created a personalized experience for you on the DEARhealth
care management app, and you are ready to get started! Please follow the instructions below to

login into the DEARhealth app.

First, download the mobile app on your smartphone via the Apple Store or Google Play Store:

Click here if you have an Apple smartphone: Link to the DEARhealth app iOS (Apple)

Click here if you have an Android smartphone: Link to the DEARhealth app Android (Google Play

Store)

Step 2: Download the DEARhealth app from Google’s Play Store or Apple's App Store:

Available on the iPhone \ ANDROID APP ON
D App Store > Google play

https://apps.apple.com/us/app/dearhealth/id1336393901 https://play.google.com/store/apps/details?id=com.dearhealth

Step 3: Install the DEARhealth app and open the app.

Version needed to be able to install the app: i0OS 11.0 or
Android 5.0 _ DEARhealth

D Value-based healthcare Cl}
2.8 .8 8 §%9¢

Welcome to My Health
Assessment!
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4. Login

Below is a step-by-step explanation of how to log in to the DEARhealth app. These steps only
need to be done once. After this, you can log in via a PIN code or by using biometrics on your
mobile phone.

Note! For security reasons, the steps below must be completed again once per
f A E year.

Step 1: Open the app. The opening screen will look like this. On the home
screen, click on "Login"

Step 2: Enter your e-mail address that you have provided
to your healthcare provider and received in Step 1 of
'Download the App'. Then click ‘Send Code.’

DEAR verificatie link

Step 3: You will receive a similar e-mail as shown here

Q== B from DEARhealth. If you open the e-mail via your
(G rme wanex) mobile phone, you can click on the "Log in" button. You
osche s mvro will now be taken to the DEARhealth app and proceed
Hierbij ontvangt u de link om in te loggen in de DEARhealth app. tO the neXt Step.

Kiik op de onderstaande knop en krijg meer grip op uw gezondheid!

nnnnnnnnnnnnn

Dear Sir / Madam,

Here is your link to connect directly to the DEARhealth App.
Click on the button below and take control of your health!

Kind regards,
DEARhealth Team

Your code is: 498364

In case you open the email on another device (for example, via your computer),
you must manually enter the obtained code in the DEARhealth app.

Note! The verification code is valid for 10 minutes. If this time has
elapsed before you use the "Log in" button or enter the verification
code manually, start again at step 1.
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Step 4: You will then receive a verification code via SMS, enter this code and
click on 'Confirm.’

Step 5: The next step is to create a PIN for your
account, make sure you create a strong but easy to
remember code.

. sms-code

An SMS code has been sent to your registered mobile 1
number.

2
5
s s
0

R o fo 2w

Step 6: The final step is to agree to the terms of use; see also the website of
DEARhealth for the complete conditions: https://dearhealth.com/terms-and-
conditions/

Click 'Accept'.

Step 7: Login succeeded? Continue to chapter 'My Manager'.
Failed to login? Then try to log in again with the provided data. If you still are not able to log in,
please contact DEARhealth via: www.dearhealth.com/support

After a one-time successful login, it is possible to log via fast login next time (by means of a finger
scan or with face ID) or by using your PIN code.

Do yo nt to allow
"DEARhea to use FacelD?

Forgot PINcode?

Inloggen
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Additional options

Notifications

DEARhealth uses the notification feature of Apple and Android. We advise you to activate the push
notifications for DEARhealth to not miss any update from your provider and get reminders to
provide input about your health status.

Where to change the notifications settings:
e Settings Iphone:

Go to the settings menu of your phone

Choose notifications

Choose DEARhealth

Here you can change the settings of notifications for DEARhealth

pown =

e Settings Android:

1. Go to settings and select “Apps”
2. Click on DEARhealth Eisakh WouklLike o
3. SCFO” dOWﬂ and CIiCk On nOtificationS N:tificztionsr:aginclu::alens, b
. sounds and icon badges. ese can be
4. Toggle the switch Configurod n Sattings.
Don't Allow Allow
Forgot PIN

If you have forgotten your PIN code, you can use the "forgot PINcode" option to reset your PIN code.
You will repeat the steps, as you did the very first time when you logged in to the app.

Y ’\

"y /

Please enter the 6 digit PIN code

Forgot PINcode?

Forgot PINcode?

Inloggen That's okay, it happens! Follow the steps

to reset your pincode.
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5. My Manager

The 'My Manager' function provides an overview of your care pathway. DEAR e *
When you first launch the app, the startup screen may be empty (see £ My Manager

image).

< July 2023 2 weeks >

Mon Tue Wed Thu  Fri Sat

lcons

= Click to go to the main menu.
See chapter 'Main menu'.

m) The current tab that is selected.
My Manager

il Button to go to the 'My Health' tab. See
chapter 'My health.’

17 18 19 20 21
o000 °

My Health

Select the + icon to go to the drop-
\-I-/ down menu with extra functionality. +

See chapter 'selection menu'. o -

Select the notification icon to go to

a your received messages. See chapter
‘Messages'.
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Calendar in My Manager
In the image above you can see an example of what the agenda would  _ DEAR .. 8
look like. The symbols correspond to the different activities planned for =

you:

B My Manager

July 2023 >
& Suggested appointments with treating Tee  Wed i Shn
25 26

physician or nurse

ﬂq) My Health Assessment (ANCA)

Starting to use DEARhealth Q

E,,) Questionnaires that you fill in via the app w* e e uith
starting toyuse DEAR)il\ealth i
User experience questionnaires that you Click here to tart
ﬁ f|” |n V|a an eXternaI Ilnk Lab test for your ANCA (Please note: this b

BI0 testis to be planned, the definitive date and
time will be communicated by your hospital).

U|U Procedures (eg. Lab blood tests) Clinic visit doctor Q

& A clinic visit to your doctor. (Please note:
this visit is to be planned, the definitive date
and time will be communicated by your

Q Planned activities hospital)
Eq) Pre-VAS Q

Completed activities. A disease-specific questionnaire

Click here to start

-

My Manager My Health

The week/2 week/month button allows

you to change from one period to the

next.
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=  DedReain a

8 My Manager If there is a connection between your hospital and DEARhealth, the
August 2023 actual scheduled appointments will show up here. See example on
Wed i the left.
It will be clear that the appointment comes from your healthcare
professional's system: an actual appointment.

Clinic Visit Gynecologist ‘
Al o e o Colonict [renss Note: In case there is no data integration implemented,
S ceteia tei it is not possible to show the actual scheduled
& appointments. The appointments shown are
suggestions; days and times from the DEARhealth

platform but are not the actual scheduled
appointments. Check your hospital's own patient portal for more
information.

ih
My Manager My Health
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Clinical Questionnaires

There are several questionnaires that you can fill out through the 'My Manager' menu.

These are indicated by theicon: [+],) and can be answered by tapping: ‘Click here to start.’
Filling in these questionnaires, gives your care team an overview of how you are doing. One of the
questionnaires is the 'My Health Assessment’, see also chapter 'My Health Assessment'.

If you start a questionnaire, you will see one question per page. This can be a (multiple) choice
question, number, scale of 1-10 or a free text question. Once you have answered the question, click
'next’. You can go back to the previous question by using the 'back’ button. If you leave the app while
answering a questionnaire, for example because you have to answer a phone call for another
reason, the answers given until then will be saved for 5 hours and when you open the app again,
you will return to the questionnaire and you can continue with answering the remaining questions.
Note! After 5 hours of absence, you will have to start the questionnaire from the beginning. On the
last page you click on ‘Done’ the answers will be saved and transparent to your healthcare provider.

we N\

23:48 = ol ¥ @&

My Health Assessment (ANCA)

Health Assessment

® ®

Problems with your lungs or chest (such as
wheezing, chest tightness, coughing or shortness
of breath

Thank you for filling the
questionnaire

(Choose one option)

DONE

BACK

If a questionnaire s

scheduled, you will receive a notification on your Planned activity 6m
phone (if you allow this in the settings of your | § You have a planned activity. Open the
phone). In case of a missed questionnaire, you | & DEARhealth app to see what is expected of
will receive a notification (after 7 days). you.
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User experience questionnaires

Besides the clinical related questionnaires in 'My Manager', there are also questionnaires on
experience and use of DEARhealth.

These are indicated by the icon: {( and can be answered by tapping on: 'Click here to start.’

This set of questionnaires are incorporated into the activities of the care pathway and include
various questions, such as questions on ease of use and experience of starting DEARhealth. The
results of these questionnaires are processed anonymously. The answers you provide cannot be
traced back to your personal data. The results are used to identify areas for improvement for the
app and, in addition, for DEARhealth's legal obligations due to the Medical Device Regulation.

Is you start a questionnaire from My Manager, an external link within the DEARhealth app opens to
answer the questionnaire.

X X

~ 12> On a scale from 0-10, how likely are

you to recommend DEARhealth to

1+ How clear was the explanation of how family or friends?

D to use the DEARhealth app?

pear

0-Not likely at all
0~ Very unclear 10> Extremely likely

Thank you for completing 5. Very clear
i | 0 1 2 3 4 5
this survey! s e T2l s A e
This questionnaire is about the explanation and 6 7 8 1
installation of the DEARhealth app. Your
feedback helps us improve our service! The

questionnaire consists of 12 multiple choice
questions

@ Takes 3 minutes

| | When you
start a questionnaire, you will see 1 question per page. This can be a (multiple choice) question,
number, scale of 1-10 or free text question. Once you have answered the question, it will continue
automatically, or you can click 'OK'. You can go back to the previous question using the arrow
buttons at the bottom. At the last question, click
‘Submit’ and you will be directed back to 'My

Manager' in the DEARhealth app. Planned activity 6m
: You have a planned activity. Open the

If a questionnaire is scheduled, you will receive a D DEARhealth app to see what is expected of
notification on your phone (if you allow this in the you.
settings of your phone).
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6. My Health

You will find your personal health score on this page. 'My health
- : . ) ) My Health
score;’ gives an overview of how you are doing. This score is

based on your medical data and the questionnaire input 'My Current History

health assessment'.

Explanation score

My Health

My Health score gives an overall

The higher the number, the better your health is doing. If you enter  indication of how well your disease

for example any (new) symptoms, the score will go down. TR

Your healthcare provider also has insight into this score and

therefore has an overview of how you are doing, even when you A4

are not visiting your healthcare provider in the hospital. 50 %
Total

My Health

Current

History

100

80

60

40\.

2
0 235

Disease Related

Treatment Related

General Well-Being

40 %

25 %

50 %

Disease Related 50 %

Treatment Related 50 %

On this page you can choose "History", here you will see an
overview (graph) of all the health scores based on the
questionnaires that you have completed. You can see the
progress of your scores. When tapping on a score, the
distribution between the different components can be seen,
the date and the total score. The components are different
for each disease; you see a random example here..
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My Health Assessment

You can use the 'My Health Assessment’ module to perform an assessment about your health at
any time of the day. Even if it is not scheduled for you in the calendar

at that time. G vitals h°
A guestionnaire about your vital signs

Step 1: Click the + button (now marked with a red circle) at the bottom ’

of the screen. =y | 18

Step 2: Click on the 'My health assessment' button (now indicated
with a red circle) in the drop-down menu.

A

Step 3: You will see the screen below with ‘Welcome to My Health Assessment'. Start the
questionnaire by clicking on the 'Start' button.

"\ Step 4: Follow all the steps of the questionnaire and save the
answers by using the ‘Done’ button.

Welcome to My Health
Assessment!

My Health Assessment is a disease specific
questionnaire to give a general understanding
about your well-being. My Health Assessment
can only be submitted once all questions are
answered.

START
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7. Selection Menu = .

B8 My Manager

You can visit other parts of the app via the selection menu. < July2023
For more information, see the explanation of the different icons. Mon Tue Wed Thu Fr

Step 1: Click the + button (now marked with a red circle) at the bottom g, wy teaith assessment (anca) Q
of the screen. :bfﬁfizi}sﬁ:jmc questionnaire

Click here to start

g Pre-vAs Q

A disease-specific questionnaire

Step 2: Select one of the icons to go to the relevant part of the app.

Click here to start

A guestionnaire about your vital signs

C!ck here to start
D ih

My Manag, My Health

af

My Academy
This module can help you to find additional educational e @

A

information and resources about your condition.
. . . . My Health My My
Step 1: Click on the 'My Academy' button (now marked with ared  pgsessment WellnesSy Academy

circle) in the drop-down menu. .

Step 2: You will see the screen below with 'My Academy.'

CONFIDENTIAL - DO NOT DISTRIBUTE
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Step 3: Follow the different modules and/or return to the main screen if desired.

.
e What is Ovarian Cancer

My Academy

This is an interactive eBook with information, images,
video and FAQs about your disease. Access the 2
books below to guide you on managing and living

with your disease. Click on a module to start!

Content

Your body is made up of billions of cells.

About Ovarian Support and Different cells group together to form the tissues
Cancer Care at Resources and organs in your body. These cells normally
UCLA only divide in order to replace worn out, old cells.

Cancer happens when something goes wrong in
a single cell that causes the cell to keep on

E E dividing until it forms a tumor. Some tumors can
be non-cancerous (benign) and others can be
Side Effect Survivorship cancerous (malignant).
Management

Your ovaries are a pair of organs in your
reproductive system. The ovaries are where eggs
are made for sexual reproduction. Some

E E hormones are made in the ovaries as well. One

Treatment Options Family History
Next Chapter

My Wellness

This module provides additional information on nutritional
advice regarding your condition.

Step 1: Click on the 'My Wellness' button (now marked with a

red circle) in the drop-down menu.

Step 2: You will see the screen with ‘My Wellness'.

Step 3: Follow the different modules and/or choose recipes My Menu
and/or return to the main screen if desired. CVAIRIVCATCRr
CONFIDENTIAL - DO NOT DISTRIBUTE
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Program My recipes

My Menu

Introduction
Nausea
Diarrhea
Constipation

Vomiting

View

View

View

View

View

e
Recipe idea for Nausea

Quinoa Tabbouleh
Cook time: 15 min; Prep time: 15 min; Serves 6
Calories per serving: 200 calories

Ingredients
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8. Messages - D€aRen (¢)

Via 'My manager’, you can go to the overview of messages senttoyou. & My Manager
To do so, click on the notification icon at the top right of the screen.

¢ 202 ;

If you have received new messages, a red dot will show up at the icon. REIEREEEIEEERUEE s il
A notification will be sent to your phone if you have given permission " .
for this in your phone settings. This notification looks like this:

[ My Health Assessment (ANCA) Q

A disease-specific questionnaire
about your health

) DEARhealth now
Click here to start

You have a new message
Tap to read it [y Pre-vAs Q

A disease-specific questionnaire

If you have read all the messages, the red dot will disappear. Click here to start

[ Vitals Q

A questionnaire about your vital signs

Click here to start

D ih

My Manager My Health

My messages

The 'My messages' menu contains all messages sent to you from your healthcare provider. You
can also see the entire history of messages here. By clicking on the notification icon, you can open
'My messages'. n

_ Note! You cannot send messages back yet to your healthcare provider

k S through this feature. If you want to speak to your healthcare provider, you
Heatment Fallowun ...  can do so through the usual communication channels that you have
HiNIs. Wison, agreed with your healthcare provider.

I've read your questionnaire answers and | think
we are on the right path! Your score is improving
and we will schedule an appointment soon.

Treatment Follow-up 10/03/22

Hi Mrs. Wilson,

| saw that you are having some trouble with your
nutritional intake. Please take a look on the My
Menu section and try some of the recipes. If your
condition does not improve in 2 weeks, please
call us.
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9. Main menu

By clicking on the three horizontal lines at the top left you can navigate to the main menu: where
you can find provider contact details and a logout option.

Settings main menu

In the main menu you can navigate to settings, where you can view your data as known to
DEARhealth and change the language of the app. Currently available in Dutch and English.

10:44 "

o))
!

< Settings

Profile

First name

Test

My manager Last name
Iris

Settings

Date of birth
Contact 1980-01-01

Logout
Language

Change Language
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10. Stop using the DEARhealth app?

DEARhealth has entered into an agreement with the hospital.
This agreement states that if you wish to stop using the DEARhealth patient app, you can
inform your provider at the hospital.

Your data as processed on the DEARhealth platform will be transferred to the hospital, and
thus removed from the DEARhealth platform, upon termination of the agreement with the
hospital.

You can remove the DEARhealth app from your phone

11. Medical Device Regulation DEARhealth

DEAR Health Netherlands B.V.
3e Binnenvestgracht 23M
M 5312 NR Leiden R E F 08720892717405

www.dearhealth.com

C € 2024-11-29
19172 (MD

(01) 08720892717405
U D I (11) 20241129 S N v2.3
(8012) v2.3

— Instructions for use are supplied in electronic form instead of paper form.
@ URL: https://www.dearhealth.com
1 Email: support@dearhealth.com
—~— Paper instructions for use can be requested at no additional costs by contacting us
Using the indicated email address and will be delivered within 7 days.

CONFIDENTIAL - DO NOT DISTRIBUTE
20

www.dearhealth.com - Jan 2026 — Rev 0.3



DEARNealth

by topicus

DEARhealth platform, you must report this as soon as possible to DEARhealth as a

u If a serious incident occurs that compromises patient safety due to the use of the
manufacturer and to the relevant competent authority.

DEAR Health Netherlands B.V.
3e Binnenvestgracht 23M
2312 NR Leiden

Nederland

www.dearhealth.com
www.dearhealth.com/support




