Why would you like to become a Customer Team
Member?

Please tell me about yourself and what you’ve been doing
for the past few years? Why would you like to work at the
Coop?

OR

Have you worked at the Co-op before? What were your
reasons for leaving?

Problem Solving: Tell me about a time you faced a
difficult problem at work. How did you decide what to
do?

Customer Focus: Tell me about a time when you
understood what a customer needed and acted in a way
that really helped them.

Communication: Tell me about a time when you had to
explain something important to someone.

Initiative: Tell me about a time when you noticed
something that needed doing at work and acted on it
without being asked.
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