
WELCOME 
TO CO-OP
PLYMOUTH
FAQS



CONGRATULATIONS 
ON YOUR NEW JOB 
WITH OUR CO-OP!

You will find out more in 
your first few days in the job 
but you can also find helpful 
information by clicking:

For details about becoming 
a Co-op member and the 
benefits that come with it, 
click here:

The Co-op is an ethical, 
inclusive and diverse place 
to work where you are 
valued for being yourself 
and supported in your 
development and career.

ABOUT US

MEMBERSHIP

https://www.co-operative.coop/about-us?_gl=1*47yvzg*_ga*MjAzMzI0MTk5NC4xNzI1NDY0NDc0*_ga_B68H59KN9Y*MTcyNTg3OTYwNS4zLjEuMTcyNTg4MDQyNi4yOC4wLjA.*_gcl_au*NjkyODE0Mzk2LjE3MjU0NjQ0NzQ.*_ga_DM72RBJ4E7*MTcyNTg3OTYwNi4zLjEuMTcyNTg4MDQyNi4wLjAuMA..
https://www.coop.co.uk/membership


1. What do I need to bring with me?
 

Please bring photo ID (Passport, Driving Licence, BRP) to 
verify your identity.

2. What should I wear on my first day?
 

Wear something comfortable and warm, as we will be 
walking around the warehouse, including all chambers 
like ambient, chill, banana chamber, and freezer, to show 
you how everything works. This is also part of the health 
and safety introduction. Hi-viz and safety boots will be 
provided. 

3. What are the temperatures like in the different chambers? 

The temperatures in the various chambers are controlled. 
In the chill area, it’s around 2°C, in the banana chamber, it’s 
between 14°C to 18°C, in the freezer, it’s -25°C, and in the 
ambient area, the temperature is moderate, above 18°C.

4. Is there a canteen available?

Yes, there is a canteen at each of our sites which provides 
hot and cold food. There is also access to fridges and 
microwaves. Free tea and coffee is available.

Frequently Asked Questions



1. What time do I need to arrive on my first day? 
 

You will need to arrive at 7:45 for an 8 o’clock start.  

The first day of induction will last for 8 hours. If you have any 
problems finding the Depot or are running late please call 
07899843500.

2. Where do I park?

Plymouth Questions

There is small car park at the rear as well as some on street 
parking. There is also space for bicycles and motorbikes. 

3. Where do I go after that?

Press the buzzer at the front door and you’ll be able to get 
into reception. Someone will come and greet you there. 



4. Is there any public transport?

The nearest bus stop is a 10-minute walk away outside the Lord 
Louis pub. 

5. Is there food available onsite?

We have our own in-house Co-op canteen. The vending 
machines are cash and card, but the hot food behind the 
counter is cash only.


