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Streamline patient communication with 
HIPAA-compliant chat and push notifications 

Quickly deliver high-quality patient 
experiences and care with real-time 
HIPAA-compliant features

PubNub allows you to create high-quality digital health 
experiences that result in happier staff, healthier patients, and 
more profitable organizations. From telehealth platforms to EHR 
solutions, remote patient monitoring, and medical 
transportation, PubNub helps improve care, patient 
communication and clinical collaboration. PubNub can also be 
used to quickly build connected fitness experiences that 
engage and motivate participants.

FEATURES

● Virtual waiting rooms
● Presence & state 

detection
● HIPAA-compliant chat
● Time-critical 

alerts/reminders
● Mobile push notifications
● Real-time updates
● Virtual canvas & 

whiteboards
● Device provisioning & 

control
● Streaming of sensor data
● Geo-triggered events & 

location tracking 
● Live stats & leaderboards
● Orchestrating voice/video 

calls 
● Triggering chatbots

WHY PUBNUB?

Our robust APIs allow you to implement real-time functionality fast.

● 24x7 technical support 
● Free for POC development
● Global replicated PoPs
● Architecture reviews
● Supports millions of 

concurrent users

TRUSTED BY LEADING DIGITAL HEALTH & FITNESS  BRANDS ACROSS THE GLOBE
Over 2000 companies worldwide choose PubNub because we provide a comprehensive set of core building 
blocks to easily create interactive and connected experiences that are secure, scalable, and reliable. Looking to 
learn more about building with PubNub? Get in touch with our team.

FOR DIGITAL HEALTH & FITNESS

“
● 50+ SDKs
● <100ms latency
● 99.999% uptime SLA
● 65+ pre-built integrations
● ISO 27001, SOC 2 Type II, 

GDPR, and HIPAA compliant

BENEFITS

Provide top-notch telehealth experience with 
virtual waiting rooms and sensor data 
streaming

Boost medical staff productivity with real-time 
updates and multi-user collaboration

PubNub is reliable. It’s efficient. 
It’s fast. It’s everything we were 
looking for. In the EMS/911 
space, efficiency is key because 
how quickly the first responders 
and public safety agencies 
respond determines life or 
death. PubNub has all of that. 

Jason Brock 
Director of Software Development
at Zoll
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