
Chat
Build Engaging Communities with Live Chat Functionality
Provide custom chat experiences your users need without worrying about scale, reliability, or security.

PubNub's Chat SDK is a set of tools for 
developers looking to integrate chat into 
their app or game. It allows you to create 
custom chat experiences quickly and 
easily without dealing with complex real-
time infrastructure. With built-in features 
that integrate seamlessly with any UI, you 
can accelerate chat development while 
retaining control and flexibility.

Reliable Chat Backend

Our standard messaging features allow 
you to build direct, group, and large-scale 
chat a number of out-of-the-box chat 
features like read receipts, @mentions, 
presence, and unread message counts.

Moderation & Management

Moderate and easily manage your chat 
functionality through a no-code interface 
with BizOps Workspace.

Streamlined Development

Drive engagement, conversion, and 
retention with a full-featured chat 
experience built using pre-wired UI tools 
developed by UPDIVISION and Creative 
Tim and powered by PubNub. Focus on 
building your product while we manage 
the complex real-time infrastructure.

Chats

Search

Public channels

Coffee shop group
Tina Andrew: At what time?

Book Club
You: I haven’t read it

TV Shows Club
Jane Cooper: Have you guys seen th

Private groups

Broken vehicles group
Lorem ipsum dolor sit amet, consec

Direct messages

Tina Andrew
At what time?

Savannah Nguyen
Lorem ipsum dolor sit amet, consec

Courtney Henry
Lorem ipsum dolor sit amet, consec

Tina Andrew

Hi Brooklyn! How are you?

11:20AM

Hi Tina! I’m good, how are you?

11:22AM

I’m fine.

11:23AM

Wanna grab a coffee later today?

11:25AM

At what time?

11:26AM

You replied to Tina Andrew

At what time?

Sometime in the afternoon?

11:25AM

The chat we build in-house wasn’t 
designed to scale for battles where many 
players need to send and receive 
messages simultaneously and in real 
time. Once we saw that we needed a 
scaled, real-time communication solution, 
we turned to PubNub.”

Ashik Manandhar
Engineering Director, Pocket Gems



PubNub’s pre-built chat features integrate seamlessly with any UI

1:1, group, & large-scale chat

Message threads

Send/receive messages

Message forwarding 

Online/offline status

Quoted and pinned messages

Unread message count

User invites and @mentions

Typing indicator

Mobile push notifications

Message read receipts

Flagging messages/users

Message reactions

Rate limiting

Message edits/deletes

Flexible pricing options

Pricing that meets your 
business needs.

No concurrency limits

No additional charges for 
additional concurrent users.

No channel limits

Create as many channels  
as you need.

Trusted by leading brands across the globe

PubNub powers real-time interactive experiences that drive engagement, retention, and monetization. With a secure, low-

latency network and developer platform that scales globally, PubNub provides powerful tools for product owners to gain real-

time insights and ground-breaking live optimization capabilities. This industry-leading platform gives development teams the 

unprecedented ability to build, deliver, manage, and improve large-scale apps that launch quickly and engage, monetize, and 

retain users, driving sustainable growth. Founded in 2010, PubNub’s global edge messaging network connects over 1 billion 

unique devices a month and is trusted by over 2000 companies worldwide, including Amazon, RingCentral, Pocket Gems, 

Logitech, and DAZN.

Want to learn more about how PubNub can help you build, manage, and monetize your app?

Get in touch with our team.

https://www.pubnub.com/company/contact-sales/

