HVAC FIELD SUPERVISOR
JOB DESCRIPTION

Company Name:

Company Phone:

Prepared By:

Job Posting ID:

Position & Department Details

Position Title: HVAC Field Supervisor

Department:

Reports To:

Job Type: [ Full-time  [] Part-time [ Contract

Work Location:

Date Posted:

Job Summary

The HVAC Field Supervisor is responsible for overseeing and coordinating the activities of a team of HVAC technicians,
ensuring the efficient and effective installation, maintenance, and repair of heating, ventilation, and air conditioning
systems for residential, commercial, and industrial properties. This role involves providing technical guidance,

ensuring compliance with safety standards and building codes, and maintaining high levels of customer satisfaction and
service quality.

Key Responsibilities

« Supervise, schedule, and coordinate the daily activities of HVAC technicians, including task assignment and work scheduling.

« Provide technical support, guidance, and training to HVAC technicians in diagnosing, troubleshooting, and resolving complex
HVAC issues.

» Monitor and inspect HVAC installations, repairs, and maintenance to ensure compliance with safety standards, building codes, and
company quality standards.

« Conduct regular inspections of HVAC systems to identify potential problems and recommend preventive maintenance measures.
« Address customer HVAC concerns, provide suggestions for system improvements, and ensure exceptional customer service.

« Manage inventory of HVAC equipment, tools, and supplies, ensuring availability for scheduled projects and repairs.

 Prepare and maintain accurate records of work orders, equipment maintenance, service history, and other required reports.

« Collaborate with clients, contractors, and other stakeholders to understand project requirements and provide technical expertise.
« Ensure compliance with company policies, procedures, and safety regulations, promoting a safe working environment.

« Participate in the hiring, training, and performance evaluation of field crews.

« Stay updated with industry advancements, new technologies, and best practices in HVAC systems.




Qualifications

Education & Experience

« High school diploma or equivalent; completion of a technical or vocational HYAC program is preferred.

« Proven experience as an HVAC technician, with at least 3-5 years of experience in commercial and residential

HVAC systems.

« Minimum of 3 years of experience in a supervisory or leadership role, demonstrating the ability to manage and guide a
team of HVAC technicians.

Licenses & Certifications

« Valid HVAC technician license or certification as required by local regulations.
« EPA Section 608 Certification (CFC) required.

« Valid driver's license with a clean driving record.

« Refrigeration license preferred (where applicable).

Required Skills

* Strong technical knowledge of heating, ventilation, and air conditioning systems, including installation, repair,
and maintenance.

 Excellent leadership and team management skills, with the ability to motivate and inspire a team.
 Exceptional problem-solving and troubleshooting abilities to diagnose complex HVAC issues.

« Solid understanding of safety regulations, building codes, and industry standards related to HVAC systems.
* Excellent communication (verbal and written) and interpersonal skills for effective interaction with clients, team
members, and management.

* Proficient in interpreting blueprints, technical manuals, and specifications.

» Strong organizational and time management skills to prioritize tasks and meet deadlines.

« Proficiency in using HVAC diagnostic tools and equipment.

« Ability to work well under pressure and handle multiple projects simultaneously.

« Strong customer service skills to resolve client concerns and provide exceptional service.




Physical Demands & Work Environment

« Ability to lift and/or move up to 50 pounds occasionally.

« Strong physical stamina and ability to work in various weather conditions.

* Ability to climb, balance, stoop, kneel, crouch, or crawl.

» Work may involve exposure to loud noises, extreme temperatures, and various environmental conditions.
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