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HELPING MORE CUSTOMERS BOOK WITH LESS TIME, EFFORT, AND ATTENTION.

A digital Customer Service Representative for your website, configured with your brand
attributes, that allows your customers to book an appointment online at any hour of the day.

» Stay in control with configurable workflows, job codes, service areas and real-time availability.

» Create appointments in real-time, so there’s no catching up, outbound follow-up or accidental
overbooking.

Empower customers to book an appointment how they want, when they want.

STREAMLINE SCHEDULING. EXCEED EXPECTATIONS.
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No More Callbacks Ready to Roll Appointments Less Customer Friction
Every customer who wants to book Configurable scheduling options We provide an engaging,
can do so right away. We reduce the provide you with complete, detailed simplified experience: customers
burden on your office staff so you jobs in your ServiceTitan job board so can interact with the interface how
can stay focused on what’s ahead. you can attend to more jobs in less they need to, with great visuals,
truck rolls. which means less friction and less
abandonment.
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SEAMLESSLY INTEGRATE INTO SERVICETITAN

4“ Lancaster

PLUMBING * HEATING * COOLING
DRAIN CLEANING « ELECTRICAL

After implementing Online Scheduling, the demand on Lancaster’s call

center decreased, their customers saw a reduction in hold times, and the entire

customer experience became more efficient and effective for everyone involved.

“We wanted to offer customers multiple ways to communicate with us. Schedule

Engine closed that gap for us so customers can book online themselves, and we don't

have to be staffed 24/7. They added that convenience factor.”

JENNA KAUFMAN Marketing Manager at Lancaster, ServiceTitan User

2.5X

Increase in
online bookings
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FAQ’S

Do you log in to my ServiceTitan dispatching software?
No, we do not log in to your ServiceTitan account. Our
ServiceTitan integration ensures your data and privacy
are protected.

How do you know if I'm already booked?
We are integrated with ServiceTitan to pull real-time job
and technician data.

How do you qualify a job booking?
By asking a set of configured, qualifying questions to

provide as many details as possible from the customer.

How do you know my service area?

We filter bookings by zip codes of your service area.
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Online bookings made from launch of
QR code direct mailer campaign

in partnership with @ ServiceTitan’
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Live Chat bookings
in 3 months

MAXIMIZE YOUR ROI WITH
SCHEDULE ENGINE LIVE SERVICES

With Schedule Engine Live Voice and Live
Chat, industry-trained agents offer your
customers immediate attention and
personalized interaction to book you jobs
whether you're tied up, need overflow support,
it's after hours, or an emergency rises. You get
the support whenever you need it on a

pay-per-use basis.

Online Live Voice Live Chat

Booking

Book a demo today.
SCHEDULEENGINE.COM

hello@scheduleengine.com



