ServiceTitan

Office Estimates Redesign

Get Estimates out the door faster

~

WHAT’'S NEW

We know inefficient workflows can slow down the way you work,
so we've redesigned the way you build and manage estimates in
the office so you can quickly get estimates out the door and
improve your profits on every job. The Office Estimates redesign is
automatically enabled for you with ST-59. There are no new
permissions and no loss to the existing functionality. For a list of
notable changes, click here.

Inline editing of Items
Drag and Drop Items
Create Item Groups
Real-time display of Gross
Margins

Improved User Interface (Ul)
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You'll build an estimate from the office just like you do today. You’'ll input the same general
estimate details as before, only now we've categorized the fields into sections displaying the
Customer & Location details along with the Name and Summary right at the top.
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Create Estimate
Editthe details of tis Estimate

> New Install
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Sale Information
Enter information about how the estimat s sold.
Tim Jones

Access the clickable demo
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Build & Manage Estimate

After clicking Create, you can manage and add items to your estimate just as before. New
improvements to this page help you build and manage estimates much faster.

Click on the numbers to learn more about some of the changes.

+ Task

+ Equipment

Task

Name & Code

Description of Work
Description of Work

Description of Work
Description of Work

Labor

Labor

Equipment

Name & Code

Generic Equipment
Generic Equipment

Generic Equipment
Generic Equipment

Generic Equipment

Generic Equipment

Material

Name & Code

Bulk Material
Bulk Material

Bulk Material
Bulk Material

Bulk Material
Bulk Material

+ Material + Add Discount or Fee +

Description Add On

Description of Work

Generic work

Labor

Description Add On

Generic Equipment

Generic Equipment

Generic Equipment

Description Chargea...

Generic Materials

Generic Materials

Generic Materials

Item Group ¢ Expand Descriptions
Taxa..  QTY Unit Price Total Price Estimated La...
o) 1.00 900000 $9,000.00 $0.00
o) 1.00 4000.00 $4,000.00 $0.00
o) 1.00 450000 $4,500.00 $0.00

TOTAL PRICE $17,500.00
Requisition St..  Taxa..  QTY Unit Cost Unit Price
None 1.00 3800.00 0.00
None 1.00 2400.00 000
None 1.00 340000 000
TOTAL COST $9,600.00 TOTAL PRICE $0.00
AddOn  QTY Unit Cost Total Cost Unit Price
1.00 960.00 $960.00
19.0( 100.00 $1,900.00
1400 100.00 $1,400.00
TOTAL COST $4,260.00 TOTAL PRICE $0.00

Access the clickable demo
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2 ,  Costing Payments
@ Estimate: New Install s) I/ & (]
@ sTaT B PROJEC @ FoLLOW UP ON 2 sowsy Price Details (3
Sold 0272512022 Austin Richards,
SUB-TOTAL $17,500.00
General Information ~ TAXES
Tax $0.00
SERVICE LOCATION @ Property Data Beta BILLING LOCATION 0%
2 Owen Carter 2 Owen Carter [
TOTAL TAXES $0.00
9 801N Brand Blvd Glendale, CA 91203 @ 801N Brand Blvd Glendale, CA 91203
() 555-565-5555 ER View all contact methods (] 555-565-5555 ER View all contact methods TOTAL $17,500.00
Cost Details
SUMMARY Labor $0.00
Your Summary Field is Empty Material $4,260.00
f your Estimate Equipment $9,600.00
(4 TOTAL 13,860.00
(a s
Estimate It ™ ) Gross Margin 20.8%
stimate ltems ) 2 Initiate Requisition Initiate Booking $3.640.00
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Estimate Items

You can add Tasks, Equipment, and Materials to your
estimate like before, but now you can add items in one
click. For example, when you click Equipment, type the
name of the Equipment to add, and when you select
the Equipment, all of the information will populate for
you automatically. Previously, you would have to
choose the item type, select the item you wanted, then
click to add it to the estimate.

Inline Editing and Drag & Drop

Once you start adding your items, you can easily edit
items inline by clicking into the text field. You can also
easily reorder the items using drag and drop
functionality by clicking on the two dots and dragging
them where you want. Previously, you would have to
click the pencil icon to make any edits and use the up
and down arrows to adjust the order of the items.

Hiding, Editing, Deleting

When you hover an item, you'll see three icons appear:

Eye Icon: Lets you hide items from the estimate. This is
helpful if the customer doesn't have to see it.

Edit Icon: A flyout opens for you to make all edits to an
item.

Trash lcon: To completely delete the item from the list.

Select item type

Enter item name

Estimate Items

[tem is added

.........

Inline Editing
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View/Edit Equipment Details
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Equipment Details
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Back to Top

Access the clickable demo
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Item Groups N¥W!

ltem Groups are new to Office Estimates and help
bundle Tasks and Equipment items into groups. For
example, if you have multiple tasks in one estimate
and want to group the various equipment items into
each task, you can create an item group. Item Groups
must be enabled in your account for use.

Margin Calculator NV

One of the most exciting changes on this page is the
Margin Calculator. As you start adding Tasks,
Equipment, and Materials, this automatically updates
to show you the cost totals and gross margin. This
helps you know upfront how profitable a job will be.
Additionally, when you click Payments, you'll see any
Collected, Applied, and Unapplied payments.

Back to Top

Create Item Group x
-

Estimate Items

+ Task + Equipment + Material

Estimate Items
4 Task ¢ Eauipment + Material
Htem Group.

Replace Gas Valve - Universal

©
© AddTask
Equipment
A a
© 1w
© Add Equipment Keyboard Shortauts
N Costing Payments
Price Details
SUB-TOTAL $119,200.00
TAXES =
Tax $0.00
0%
TOTAL TAXES $0.00
TOTAL $119,200.00
Cost Details
Labor $62,100.00
Material $23,660.00
Equipment $3,000.00
TOTAL $88,760.00
Gross Margin 25.54%
$30,440.00

Access the clickable demo

+ Add Discount or Fee

95.43%
$501000

£ Expand Descriptions.

$25000

18000 000 000

Costing Payments
Collected @ $2,600.41
Applied $2,600.41
Unapplied $0.00
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Initiate Requisition

After an estimate gets sold and when Requisitions are
enabled in your account, you'll see the Initiate
Requisition button appear. This lets you get the
procurement process started right from here. Once
clicked, you're brought to the Requisition page and can
complete the Purchase Order as you normally would.

Initiate Booking

After an estimate gets sold, you'll see the Initiate
Booking button. This lets you book a job to start
performing the work. When Initiate Booking is clicked,
you can select your estimate items and then Book
New Job. If you've previously booked a job for this
estimate, you'll see the Select Existing Job button.
After Book New Job is clicked, you'll follow the
existing workflow to book a job.

Actions

We've consolidated all actions at the top of the page.
First, the Actions dropdown will let you Collect/Apply
Payment and Export/Import estimate templates.
Additionally, you'll see icons to Edit, Print, Email, and
Duplicate the estimate next to the dropdown.

Collect/Apply Payment is only available to customers with
Payment Collections enabled. Export/Import is only available for
customers with Opportunities on Projects enabled. If you don't
have either of these enabled in your account, you will not see the
Actions dropdown.

Estimate Items.

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa

Estimate Items.

Estimate Items Cancel  Select Existing Job Book New Job
Task Equipment ; 2 Expand Descriptions
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Collect/Apply Payment
Export as Template

Import from Template

/s EDIT &= PRINT
EMAIL [0 DUPLICATE

Back to Top

Access the clickable demo
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Notable Changes

Action

Sort Items

View Opportunity

Initiate Requisition
(must have Requisitions
enabled)

Markup Items
(must have Time and
Materials enabled)

Editing Labor Cost
(must have Budget vs Actuals
enabled)

Calculate Rate Sheet
(must have Pricing Engine
enabled)

Import/Export
Templates

(must have Opportunities on
Projects enabled)

Collect/Apply Payments
(must have Payment
Collections enabled)

Back to Top

Before

Click Up/Down arrows one row at a time.

Scroll down the page and click the View
Opportunity button.

Select checkboxes for the items you want
and then click Initiate Requisition.

Select time and material parent item, and
then the materials with markup would
show up in a separate table from other
materials.

Could only edit estimate labor cost within
the task edit page.

Button at the top of the page to apply the
rate sheet.

There was an Import and Export button on
the left-hand side navigation.

Collect and Apply Payments using a
button on the left-hand side navigation.

Access the clickable demo

After

Drag and Drop items wherever you
want.

Clickable Opportunity Number
that is always visible at the top of
the page.

Click the Initiate Requisition
button and then select all or
specific items.

When you add a material in a new
row, a flyout appears to select a
time and material parent task. The
material is now displayed in the
material table with all of the
materials and has an icon
indicating it has markup.

Edit estimated labor cost inline as
well as the edit task flyout. The
labor cost total is displayed in the
Margin Calculator on the right.

The button is now located next to
the rate sheet name.

Import and Export options are
consolidated under the Actions
dropdown.

Collect and Apply Payment
options are consolidated in the
Actions dropdown and the
amount collected will be displayed
in the Margin Calculator panel
when Payments is clicked.
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