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TO: Australian Golf Club and Venue Administrators

FROM: Golf Australia

DATE: Thursday 8 May 2025

SUBJECT: Reminder of required Golf Australia CONNECT Use Agreement for Organisations
signing

You are receiving this communication as you were registered as a club/venue administrator that required updates
on the GOLF Link / Golf Australia CONNECT transition project. This information is specific to club and venue

administrators.

Golf Australia CONNECT use agreement for Organisations — May 30 signing deadline
In March this year, the Golf Australia CONNECT Use Agreement for Organisations was circulated to club and
venue administrators, including explanatory notes regarding the changes to the initial version sent in October,

2024.

The purpose of this communication is to remind all club and venue administrators of the deadline for signing the

document digitally by Friday, May 30, 2025.

Signing can be completed via the link below.

COMPLETE THE ONBOARDING FORM HERE

The agreement can be viewed via the link below.

VIEW USE AGREEMENT FOR ORGANISATIONS

VIEW EXPLANATORY NOTES



https://mailchi.mp/golf.com.au/golfaustraliaconnectprojectupdate-4936137?e=[UNIQID]
https://assets.ctfassets.net/3urhge2ecl20/5m2fnPNpzDgyalM2Ir8Z3v/9f6454dcdadbc8cc89126d4b1557a38e/GA-GolfConnectPlatformUseForOrganisationsAgreement-2024-2-DRAFT-KeyChangesSummary.pdf

As part of the signing process, Golf Australia is collecting information from your club to enable us to tailor the
onboarding process to suit your requirements. You will need to gather the following information before digitally

signing the agreement via the link:

® Club physical address

e QOrganisation type (Incorporated Association, or Other).

e |f you currently engage any GA-Licensed Software Provider/s (including MiClub Golf, MiClub OneGolf, Golf
Magic, SimpleGolf, GolfBox, Golf Genius).

e Primary and Secondary Contacts — Your club officials who are authorised to sign this agreement and
activate your Golf Australia CONNECT account with the following details: Name, Email Address, Position,

Phone Number.

If you require assistance gathering this important information, or if you have any questions, please contact the Golf

Australia Customer Service Centre at help@golf.com.au

Previous Communications & Current Timeline

All previous communications and the current timeline for delivery of the Golf Australia CONNECT project are

available here https://www.golf.org.au/golfaustraliaconnectcommunications/

Organisation Contact Details

To update or add additional contacts to this mailing list, please contact the Golf Australia Customer Service Centre

via help@golf.com.au

Questions, Concerns, Further Information

Please contact Matt Chesterman, Head of Transformation (Golf Australia CONNECT) via help@golf.com.au with
any questions, concerns or for further information. We encourage any organisation who will not be able to sign the
agreement prior to Friday, May 30, 2025 to help us understand any challenge you have and to work through that

collaboratively.
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