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TELUS International is a leading digital customer experience (CX) innovator
that designs, builds, and delivers next-gen solutions, including artificial
intelligence (Al) and content moderation, for global and disruptive brands.
We are defining a new category at the intersection of digital IT and digital NYSE & TSX TIXT
CX - uniquely positioned with our integrated, end-to-end digital capabilities )
across the full customer experience value chain. We are a global business Market capitalization US$2.4B
with meaningful scale, proven capabilities, and a caring culture, driving a s ailiiren 2 2020 C$33B

robust financial profile with a focus on profitable growth.
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Global presence =7 TELUS International
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Revenue diversification
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® Tech & Games ® Communications & Media =~ eCommerce & FinTech ® North America ® Europe = Asia-Pacific ® North America  ® Europe Asia-Pacific

Healthcare ® Banking, Financial Services & Insurance All others ® Central America and others
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